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ʆɻʃɸɺʃɽʅʀɽ        

    

ɸʥʥʦʪʘʮʠʷ ééééééééééééééééééééééééééééééééééééééé 3                      

ʆʩʥʦʚʥʳʝ ʨʝʟʫʣʴʪʘʪʳ ʠʩʩʣʝʜʦʚʘʥʠʷ éééééééé..................................éééééééé. 4 

ʉʧʠʩʦʢ ʪʘʙʣʠʮ, ʛʨʘʬʠʢʦʚ ʠ ʜʠʘʛʨʘʤʤ ééééééééééé.........................................ééé. 6 

ʄʝʪʦʜʦʣʦʛʠʷ ʠʩʩʣʝʜʦʚʘʥʠ ̫éééééééééééééééééééééééééééééé.. 9 

                     ʎʝʣʴ ʠ ʟʘʜʘʯʠ ʠʩʩʣʝʜʦʚʘʥʠʝ 

                     ʄʝʪʦʜ ʩʙʦʨʘ ʠʥʬʦʨʤʘʮʠʠ 

                     ʉʨʦʢʠ ʧʨʦʚʝʜʝʥʠʷ ʦʧʨʦʩʘ 

                     ʆʙʲʝʤ ʚʳʙʦʨʢʠ 

                     ʀʥʩʪʨʫʤʝʥʪʘʨʠʡ ʠʩʩʣʝʜʦʚʘʥʠʷ 

ʍʘʨʘʢʪʝʨʠʩʪʠʢʘ ʚʳʙʦʨʢʠ   ééééééééééééééééééééééééé.ééééé.. 11 

                     ʇʦ ʤʝʩʪʫ ʧʨʦʞʠʚʘʥʠʷ ʨʝʩʧʦʥʜʝʥʪʘ 

                     ʇʦ ʫʨʦʚʥʶ ʢʦʤʧʴʶʪʝʨʥʦʡ ʛʨʘʤʦʪʥʦʩʪʠ 

                     ʇʦ ʤʝʩʪʫ ʨʘʩʧʦʣʦʞʝʥʠʷ ʢʦʤʧʴʶʪʝʨʘ 

                     ʇʦ ʪʠʧʫ ʢʦʤʧʴʶʪʝʨʘ 

ʆʩʦʙʝʥʥʦʩʪʠ ʧʨʦʪʠʚʦʜʝʡʩʪʚʠʷ ʚʠʨʫʩʥʦʤʫ ʟʘʨʘʞʝʥʠʶ ééééééééééé.ééééé. 13 

                     ʆʮʝʥʢʘ ʦʧʘʩʥʦʩʪʠ ʟʘʨʘʞʝʥʠʷ ʢʦʤʧʴʶʪʝʨʥʦʡ ʪʝʭʥʠʢʠ ʚʠʨʫʩʘʤʠ                       

                     ʇʨʠʦʨʠʪʝʪʳ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʀʥʪʝʨʥʝʪʘ ʧʨʠ ʚʳʙʦʨʝ ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʇʆ 

ʈʝʡʪʠʥʛ ʧʨʦʠʟʚʦʜʠʪʝʣʠ ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʇʆ ééééééééééééééééééé.ééé 44 

                      ʀʟʚʝʩʪʥʦʩʪʴ ʧʨʦʠʟʚʦʜʠʪʝʣʝʡ ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʇʆ                       

                      ʆʮʝʥʢʘ ʫʩʪʘʥʦʚʣʝʥʥʦʛʦ ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʇʆ 

ʇʨʠʣʦʞʝʥʠʝ ééééééééééééééééééééééééé.éééééééééééé. 56 

                    ʇʝʨʝʯʝʥʴ ʚʦʧʨʦʩʦʚ, ʢʦʪʦʨʳʝ ʟʘʜʘʚʘʣʠʩʴ ʨʝʩʧʦʥʜʝʥʪʘʤ 
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ɸʅʅʆʊɸʎʀʗ 

 

ɺ ʥʘʩʪʦʷʱʝʤ ʦʪʯʝʪʝ ʧʨʝʜʩʪʘʚʣʝʥʳ ʨʝʟʫʣʴʪʘʪʳ ʦʥʣʘʡʥ-ʦʧʨʦʩʘ ʨʦʩʩʠʡʩʢʦʡ ʘʢʪʠʚʥʦʡ (ʤʝʩʷʯʥʦʡ) 
ʘʫʜʠʪʦʨʠʠ ʀʥʪʝʨʥʝʪʘ, ʧʨʦʚʝʜʝʥʥʦʛʦ ʢʦʤʧʘʥʠʝʡ çɼʠʜʞʠʪʘʣ ʈʠʩʝʯè ʚ ʘʚʛʫʩʪʝ-ʩʝʥʪʷʙʨʝ 2010 ʛʦʜʘ 
ʩ ʧʦʤʦʱʴʶ ʩʝʨʚʠʩʘ ʠ ʧʘʥʝʣʠ ʦʥʣʘʡʥ-ʦʧʨʦʩʦʚ çɻʣʘʩ ʈʫʥʝʪʘè (VoxRu.Net). 

ɺ ʨʘʤʢʘʭ ʠʩʩʣʝʜʦʚʘʥʠʷ ʨʝʰʘʣʠʩʴ ʩʣʝʜʫʶʱʠʝ ʟʘʜʘʯʠ: 

¶ ʆʮʝʥʢʘ ʨʦʩʩʠʡʩʢʠʤʠ ʧʦʣʴʟʦʚʘʪʝʣʷʤʠ ʀʥʪʝʨʥʝʪʘ ʦʧʘʩʥʦʩʪʠ ʟʘʨʘʞʝʥʠʷ ʢʦʤʧʴʶʪʝʨʥʦʡ 
ʪʝʭʥʠʢʠ ʚʠʨʫʩʘʤʠ ʠ ʚʦʟʜʝʡʩʪʚʠʷ ʥʝʞʝʣʘʪʝʣʴʥʦʛʦ ʧʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ 

¶ ʆʩʦʙʝʥʥʦʩʪʠ ʧʨʦʪʠʚʦʜʝʡʩʪʚʠʷ ʨʦʩʩʠʡʩʢʠʭ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʀʥʪʝʨʥʝʪʘ ʚʠʨʫʩʥʦʤʫ 
ʟʘʨʘʞʝʥʠʶ 

¶ ʀʟʚʝʩʪʥʦʩʪʴ ʧʨʦʠʟʚʦʜʠʪʝʣʝʡ ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʧʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ 

¶ ʅʘʠʙʦʣʝʝ ʚʦʩʪʨʝʙʦʚʘʥʥʳʝ ʧʨʦʠʟʚʦʜʠʪʝʣʠ ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʧʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ 

¶ ʆʮʝʥʢʘ ʫʩʪʘʥʦʚʣʝʥʥʦʛʦ ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʧʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ ʧʦʣʴʟʦʚʘʪʝʣʷʤʠ 

¶ ʇʨʠʦʨʠʪʝʪʳ ʨʦʩʩʠʡʩʢʠʭ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʀʥʪʝʨʥʝʪʘ ʧʨʠ ʚʳʙʦʨʝ ʘʥʪʠʚʠʨʫʩʥʦʛʦ 
ʧʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ 

 

ʆʪʯʝʪ ʧʨʝʜʥʘʟʥʘʯʝʥ ʜʣʷ ʰʠʨʦʢʦʛʦ ʢʨʫʛʘ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʩ ʮʝʣʴʶ ʣʫʯʰʝʛʦ ʧʦʥʠʤʘʥʠʷ ʧʨʘʢʪʠʢ 
ʘʥʪʠʚʠʨʫʩʥʦʡ ʟʘʱʠʪʳ ʠ ʨʝʡʪʠʥʛʘ ʧʦʧʫʣʷʨʥʦʩʪʠ ʘʥʪʠʚʠʨʫʩʥʳʭ ʧʨʦʛʨʘʤʤ, ʧʨʠʤʝʥʷʝʤʳʭ 
ʨʦʩʩʠʡʩʢʠʤʠ ʧʦʣʴʟʦʚʘʪʝʣʷʤʠ ʀʥʪʝʨʥʝʪʘ. 

 

ʆʙʲʝʤ ʚʳʙʦʨʢʠ ʚ ʦʥʣʘʡʥ-ʦʧʨʦʩʝ ʩʦʩʪʘʚʠʣ 1769 ʨʝʩʧʦʥʜʝʥʪʦʚ 

ɺʨʝʤʷ ʧʨʦʚʝʜʝʥʠʷ ʦʧʨʦʩʘ ʘʚʛʫʩʪ-ʩʝʥʪʷʙʨʴ 2010 ʛʦʜʘ 

ʆʙʲʝʤ ʦʪʯʝʪʘ ï 60 ʩʪʨʘʥʠʮ 

ʆʪʯʝʪ ʩʦʜʝʨʞʠʪ  43 ʪʘʙʣʠʮr  ʠ 20 ʜʠʘʛʨʘʤʤ 

ʗʟʳʢ ʦʪʯʝʪʘ ï ʨʫʩʩʢʠʡ 
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ʆʉʅʆɺʅʓɽ ʈɽɿʋʃʔʊɸʊʓ ʀʉʉʃɽɼʆɺɸʅʀʗ  

 

¶ ʆʧʨʦʩʳ ʘʢʪʠʚʥʦʡ (ʤʝʩʷʯʥʦʡ) ʨʦʩʩʠʡʩʢʦʡ ʘʫʜʠʪʦʨʠʠ ʀʥʪʝʨʥʝʪʘ ʚ 2002 ʠ 2010 ʛʦʜʘʭ, 
ʧʨʦʚʝʜʝʥʥʳʝ ʢʦʤʧʘʥʠʝʡ çɼʠʜʞʠʪʘʣ ʈʠʩʝʯè ʧʦ ʩʦʧʦʩʪʘʚʠʤʦʡ ʤʝʪʦʜʠʢʝ, ʧʦʢʘʟʘʣʠ, ʯʪʦ 
ʚʦʟʜʝʡʩʪʚʠʝ ʚʨʝʜʦʥʦʩʥʦʛʦ ʇʆ ʠ ʟʘʨʘʞʝʥʠʝ ʢʦʤʧʴʶʪʝʨʦʚ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʚʠʨʫʩʘʤʠ ʩʪʘʣʦ 
ʧʨʦʠʩʭʦʜʠʪʴ ʩ ʙʦʣʴʰʝʡ ʯʘʩʪʦʪʦʡ. ʆʜʥʘʢʦ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʧʨʦʛʨʘʤʤʥʦʛʦ 
ʦʙʝʩʧʝʯʝʥʠʷ ʧʦ-ʧʨʝʞʥʝʤʫ ʧʦʟʚʦʣʷʝʪ ʙʦʣʴʰʠʥʩʪʚʫ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʠʟʙʝʛʘʪʴ ʟʥʘʯʠʪʝʣʴʥʦʛʦ 
ʫʱʝʨʙʘ. ʇʦʵʪʦʤʫ, ʥʝ ʩʤʦʪʨʷ ʥʘ ʪʦ, ʯʪʦ ʩʝʛʦʜʥʷ ʫ 10% ʦʧʨʦʰʝʥʥʳʭ ʢʦʤʧʴʶʪʝʨ ʧʦʨʘʞʘʝʪʩʷ 
ʚʠʨʫʩʘʤʠ ʝʞʝʜʥʝʚʥʦ, ʘ ʫ 25% - ʯʘʱʝ ʦʜʥʦʛʦ ʨʘʟʘ ʚ ʤʝʩʷʮ, ʪʦʣʴʢʦ ʫ 16% ʦʧʨʦʰʝʥʥʳʭ 
ʫʱʝʨʙ ʦʮʝʥʠʚʘʝʪʩʷ ʚ ʜʠʘʧʘʟʦʥʝ ʦʪ "ʩʨʝʜʥʝʛʦ" ʜʦ "ʪʷʞʝʣʦʛʦ". 

 

¶ ʊʦʣʴʢʦ 4% ʦʧʨʦʰʝʥʥʳʭ ʚ 2002 ʛʦʜʫ ʠ 5% ʦʧʨʦʰʝʥʥʳʭ ʚ 2010 ʛʦʜʫ ʟʘʷʚʠʣʠ, ʯʪʦ ʥʘ 
ʢʦʤʧʴʶʪʝʨʝ, ʥʘ ʢʦʪʦʨʦʤ ʦʥʠ ʨʘʙʦʪʘʣʠ ʚ ʤʦʤʝʥʪ ʦʧʨʦʩʘ, ʥʝ ʫʩʪʘʥʦʚʣʝʥʦ ʥʠʢʘʢʦʛʦ 
ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʇʆ. ʆʩʥʦʚʥʦʝ ʨʘʟʣʠʯʠʝ ʟʘʢʣʶʯʘʝʪʩʷ ʣʠʰʴ ʚ ʪʦʤ, ʯʪʦ ʥʘ ʜʦʤʘʰʥʠʭ 
ʢʦʤʧʴʶʪʝʨʘʭ ʚ 79% ʩʣʫʯʘʝʚ ʵʪʦ ʇʆ ʫʩʪʘʥʘʚʣʠʚʘʣ ʩʘʤ ʨʝʩʧʦʥʜʝʥʪ, ʘ ʥʘ ʦʬʠʩʥʳʭ 
ʢʦʤʧʴʶʪʝʨʘʭ ʦʥ ʜʝʣʘʣ ʵʪʦ ʣʠʰʴ ʚ 47% ʩʣʫʯʘʝʚ, ʪʦʛʜʘ ʢʘʢ ʚ 42% ʩʣʫʯʘʝʚ ʵʪʠʤ ʟʘʥʠʤʘʣʠʩʴ 
ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʝ ʩʧʝʮʠʘʣʠʩʪʳ ʢʦʤʧʘʥʠʠ. 

 

¶ ʅʘʠʙʦʣʝʝ ʨʘʩʧʨʦʩʪʨʘʥʝʥʥʳʤʠ ʧʨʦʜʫʢʪʘʤʠ ʷʚʣʷʶʪʩʷ ʢʦʤʧʣʝʢʩʥʳʝ ʤʥʦʛʦʬʫʥʢʮʠʦʥʘʣʴʥʳʝ 
ʧʨʦʛʨʘʤʤʳ ʪʠʧʘ Internet Security / Workstations - ʦʥʠ ʫʩʪʘʥʦʚʣʝʥʳ ʥʘ 45% ʜʦʤʘʰʥʠʭ ʠ 49% 
ʦʬʠʩʥʳʭ ʢʦʤʧʴʶʪʝʨʦʚ ʠʟ ʯʠʩʣʘ ʦʩʥʘʱʝʥʥʳʭ ʘʥʪʠʚʠʨʫʩʥʳʤ ʇʆ. ɺʪʦʨʫʶ ʧʦʟʠʮʠʶ ʟʘʥʠʤʘʝʪ 
ʣʦʢʘʣʴʥʦʝ ʇʆ ʥʘ ʦʩʥʦʚʝ ʧʨʦʩʪʦʛʦ ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʩʢʘʥʝʨʘ ʩ ʚʦʟʤʦʞʥʦʩʪʴʶ ʦʙʥʦʚʣʝʥʠʷ 
ʩʠʛʥʘʪʫʨ ʪʠʧʘ AV / Personal Pro - 35% ʜʦʤʘʰʥʠʭ ʠ 29% ʦʬʠʩʥʳʭ ʢʦʤʧʴʶʪʝʨʦʚ ʠʟ ʯʠʩʣʘ 
ʦʩʥʘʱʝʥʥʳʭ ʘʥʪʠʚʠʨʫʩʥʳʤ ʇʆ. ʋʪʠʣʠʪʘʤʠ ʜʣʷ ʨʘʟʦʚʦʡ ʧʨʦʚʝʨʢʠ ʠʣʠ ʣʝʯʝʥʠʷ ʇʂ ʙʝʟ 
ʬʫʥʢʮʠʠ ʧʦʩʪʦʷʥʥʦʛʦ ʤʦʥʠʪʦʨʠʥʛʘ ʷʚʣʷʶʪʩʷ 2-3% ʫʩʪʘʥʦʚʣʝʥʥʳʭ ʧʨʦʛʨʘʤʤ. 

 

¶ ʆʢʦʣʦ ʧʦʣʦʚʠʥʳ ʢʦʤʧʴʶʪʝʨʦʚ ʨʝʩʧʦʥʜʝʥʪʦʚ (ʚ ʪʦʤ ʯʠʩʣʝ, 68% ʦʬʠʩʥʳʭ ʠ 48% ʜʦʤʘʰʥʠʭ) 
ʠʟ ʯʠʩʣʘ ʦʩʥʘʱʝʥʥʳʭ ʘʥʪʠʚʠʨʫʩʥʳʤ ʇʆ ʠʤʝʶʪ ʣʠʮʝʥʟʠʦʥʥʳʝ ʚʝʨʩʠʠ ʵʪʦʛʦ ʇʆ. 
ɹʝʩʧʣʘʪʥʳʝ (freeware) ʧʨʦʛʨʘʤʤʳ ʜʣʷ ʯʘʩʪʥʦʛʦ ʜʦʤʘʰʥʝʛʦ/ʥʝʢʦʤʤʝʨʯʝʩʢʦʛʦ 
ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʩʪʦʷʪ ʥʘ 21% ʜʦʤʘʰʥʠʭ ʠ 10% ʦʬʠʩʥʳʭ ʢʦʤʧʴʶʪʝʨʦʚ. ʋʩʣʦʚʥʦ-
ʙʝʩʧʣʘʪʥʳʝ (shareware) ʠʣʠ ʜʝʤʦʥʩʪʨʘʮʠʦʥʥʳʝ ʚʝʨʩʠʠ - ʥʘ 15% ʜʦʤʘʰʥʠʭ ʠ 8% ʦʬʠʩʥʳʭ 
ʢʦʤʧʴʶʪʝʨʦʚ. ʅʝʣʠʮʝʥʟʠʦʥʥʳʝ (ʚ ʪʦʤ ʯʠʩʣʝ, ʚʟʣʦʤʘʥʥʳʝ) - ʥʘ 8% ʜʦʤʘʰʥʠʭ ʠ 5% 
ʦʬʠʩʥʳʭ ʢʦʤʧʴʶʪʝʨʦʚ ʠʟ ʯʠʩʣʘ ʦʩʥʘʱʝʥʥʳʭ ʘʥʪʠʚʠʨʫʩʥʳʤ ʇʆ. 

 

¶ ʅʘʠʙʦʣʴʰʘʷ ʜʦʣʷ ʣʠʮʝʥʟʠʦʥʥʳʭ ʚʝʨʩʠʡ (63%) ʚʩʪʨʝʯʘʝʪʩʷ ʩʨʝʜʠ ʢʦʤʧʣʝʢʩʥʳʭ 
ʤʥʦʛʦʬʫʥʢʮʠʦʥʘʣʴʥʳʭ ʧʨʦʛʨʘʤʤ, ʘ ʥʘʠʤʝʥʴʰʘʷ - ʩʨʝʜʠ ʫʪʠʣʠʪ ʜʣʷ ʨʘʟʦʚʦʡ ʧʨʦʚʝʨʢʠ ʠʣʠ 
ʣʝʯʝʥʠʷ ʇʂ (18%). ʅʘʧʨʦʪʠʚ, ʥʘʠʙʦʣʴʰʘʷ ʜʦʣʷ ʙʝʩʧʣʘʪʥʳʭ (freeware) ʧʨʦʛʨʘʤʤ 
ʚʩʪʨʝʯʘʝʪʩʷ ʩʨʝʜʠ ʫʪʠʣʠʪ ʜʣʷ ʨʘʟʦʚʦʡ ʧʨʦʚʝʨʢʠ ʠʣʠ ʣʝʯʝʥʠʷ ʇʂ (53%) ʚʩʪʨʝʯʘʝʪʩʷ ʩʨʝʜʠ 
ʢʦʤʧʣʝʢʩʥʳʭ ʤʥʦʛʦʬʫʥʢʮʠʦʥʘʣʴʥʳʭ ʧʨʦʛʨʘʤʤ, ʘ ʥʘʠʤʝʥʴʰʘʷ - ʩʨʝʜʠ ʢʦʤʧʣʝʢʩʥʳʭ 
ʤʥʦʛʦʬʫʥʢʮʠʦʥʘʣʴʥʳʭ ʧʨʦʛʨʘʤʤ (11%).    

 
¶ ɽʩʣʠ ʨʘʩʩʤʘʪʨʠʚʘʪʴ ʥʘʠʙʦʣʝʝ ʨʘʩʧʨʦʩʪʨʘʥʝʥʥʳʝ ʤʘʨʢʠ ʫʩʪʘʥʦʚʣʝʥʥʦʛʦ ʠ ʠʩʧʦʣʴʟʫʝʤʦʛʦ 
ʚ ʢʘʯʝʩʪʚʝ ʦʩʥʦʚʥʦʛʦ ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʇʆ, ʪʦ ʤʦʞʥʦ ʫʚʠʜʝʪʴ, ʯʪʦ ʪʨʦʡʢʫ ʣʠʜʝʨʦʚ 
ʩʦʩʪʘʚʣʷʶʪ Kaspersky Lab (32% ʜʦʤʘʰʥʠʭ ʠ 37% ʦʬʠʩʥʳʭ ʢʦʤʧʴʶʪʝʨʦʚ), Eset NOD32 
(19% ʜʦʤʘʰʥʠʭ ʠ 23% ʦʬʠʩʥʳʭ ʢʦʤʧʴʶʪʝʨʦʚ) ʠ Avast! (21% ʜʦʤʘʰʥʠʭ ʠ 8% ʦʬʠʩʥʳʭ 
ʢʦʤʧʴʶʪʝʨʦʚ). ɺʦ ʚʪʦʨʦʤ ʵʰʝʣʦʥʝ ʤʦʞʥʦ ʚʳʜʝʣʠʪʴ Dr.Web (8% ʜʦʤʘʰʥʠʭ ʠ 11% ʦʬʠʩʥʳʭ 
ʢʦʤʧʴʶʪʝʨʦʚ), Norton AntiVirus (3% ʜʦʤʘʰʥʠʭ ʠ 5% ʦʬʠʩʥʳʭ ʢʦʤʧʴʶʪʝʨʦʚ) ʠ Avira AntiVir 
(4% ʜʦʤʘʰʥʠʭ ʠ 2% ʦʬʠʩʥʳʭ ʢʦʤʧʴʶʪʝʨʦʚ). 
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¶ ɹʦʣʴʰʠʥʩʪʚʦ (77%) ʦʧʨʦʰʝʥʥʳʭ ʨʦʩʩʠʡʩʢʠʭ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʀʥʪʝʨʥʝʪʘ ʚ ʙʣʠʞʘʡʰʝʝ 
ʚʨʝʤʷ ʥʝ ʧʣʘʥʠʨʫʶʪ ʟʘʤʝʥʷʪʴ ʠʩʧʦʣʴʟʫʝʤʦʝ ʘʥʪʠʚʠʨʫʩʥʦʝ ʇʆ ʥʘ ʧʨʦʜʫʢʮʠʶ ʜʨʫʛʠʭ 
ʧʨʦʠʟʚʦʜʠʪʝʣʝʡ. ʉʨʝʜʠ ʪʝʭ, ʢʪʦ ʥʝ ʧʣʘʥʠʨʫʝʪ ʟʘʤʝʥʫ ʥʳʥʝʰʥʝʛʦ ʇʆ, ʣʠʜʠʨʫʶʪ 
ʧʦʣʴʟʦʚʘʪʝʣʠ Kaspersky Lab (36%),  Eset NOD32 (20%) ʠ Avast! (18%). 

¶ ʅʘʠʙʦʣʝʝ ʠʟʚʝʩʪʥʳʤʠ ʧʨʦʠʟʚʦʜʠʪʝʣʷʤʠ ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʇʆ ʷʚʣʷʝʪʩʷ ʃʘʙʦʨʘʪʦʨʠʷ 
ʂʘʩʧʝʨʩʢʦʛʦ (ʝʝ ʧʨʦʜʫʢʮʠʶ ʟʥʘʶʪ 93% ʘʜʤʠʥʠʩʪʨʘʪʦʨʦʚ, ʧʨʦʜʚʠʥʫʪʳʭ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʠ 
87% ʧʨʦʯʠʭ ʧʦʣʴʟʦʚʘʪʝʣʝʡ),  ɼʠʘʣʦʛʅʘʫʢʘ (90% ʠ 74% ʩʦʦʪʚʝʪʩʪʚʝʥʥʦ), ESET (87% ʠ 67% 
ʩʦʦʪʚʝʪʩʪʚʝʥʥʦ), Symantec (83% ʠ 59% ʩʦʦʪʚʝʪʩʪʚʝʥʥʦ, ALWIL Software (78% ʠ 56% 
ʩʦʦʪʚʝʪʩʪʚʝʥʥʦ). 

¶ ʏʝʤ ʨʫʢʦʚʦʜʩʪʚʫʶʪʩʷ ʨʦʩʩʠʡʩʢʠʝ ʧʦʣʴʟʦʚʘʪʝʣʠ ʀʥʪʝʨʥʝʪʘ ʧʨʠ ʚʳʙʦʨʝ ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʇʆ? 
ɺ ʯʠʩʣʝ ʛʣʘʚʥʳʭ ʬʘʢʪʦʨʦʚ ʫʯʘʩʪʥʠʢʠ ʦʧʨʦʩʘ ʥʘʟʚʘʣʠ ʩʧʦʩʦʙʥʦʩʪʴ ʇʆ ʦʙʥʘʨʫʞʠʚʘʪʴ 
ʥʝʠʟʚʝʩʪʥʳʝ ʫʛʨʦʟʳ ʩ ʧʦʤʦʱʴʶ ʧʨʦʘʢʪʠʚʥʳʭ ʪʝʭʥʦʣʦʛʠʡ - ʵʚʨʠʩʪʠʢʦʚ, ʙʣʦʢʠʨʘʪʦʨʦʚ 
(65%), ʩʢʦʨʦʩʪʴ ʦʙʥʦʚʣʝʥʠʷ ʘʥʪʠʚʠʨʫʩʥʳʭ ʙʘʟ, ʩʠʛʥʘʪʫʨ ʥʦʚʳʭ ʚʨʝʜʦʥʦʩʥʳʭ ʧʨʦʛʨʘʤʤ 
(61%), ʩʧʦʩʦʙʥʦʩʪʴ ʚʦʩʩʪʘʥʘʚʣʠʚʘʪʴ ʨʘʙʦʪʦʩʧʦʩʦʙʥʦʩʪʴ ʩʠʩʪʝʤʳ ʧʦʩʣʝ ʫʜʘʣʝʥʠʷ/ʣʝʯʝʥʠʷ 
ʟʘʨʘʞʝʥʥʳʭ ʬʘʡʣʦʚ (60%). ʉʨʝʜʠ ʜʨʫʛʠʭ ʚʘʞʥʳʭ ʢʨʠʪʝʨʠʝʚ ʦʩʦʙʦ ʚʳʜʝʣʷʶʪʩʷ ʩʢʦʨʦʩʪʴ 
ʩʢʘʥʠʨʦʚʘʥʠʷ ʬʘʡʣʦʚ ʢʦʤʧʴʶʪʝʨʘ (47%), ʨʘʩʰʠʨʝʥʳʡ ʩʦʩʪʘʚ ʧʨʦʛʨʘʤʤʥʦʛʦ ʧʘʢʝʪʘ - 
ʤʦʥʠʪʦʨ, ʩʢʘʥʝʨ, ʙʨʘʥʜʤʘʫʵʨ, ʩʧʝʮʠʘʣʴʥʳʝ ʤʦʜʫʣʠ - (45%), ʧʨʠʝʤʣʝʤʳʡ ʦʙʲʝʤ 
ʠʩʧʦʣʴʟʫʝʤʦʡ ʦʧʝʨʘʪʠʚʥʦʡ ʧʘʤʷʪʠ, ʥʝ ʫʭʫʜʰʘʶʱʠʡ ʧʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʠ ʩʠʩʪʝʤʳ (42%), 
ʧʨʦʩʪʦʡ ʠ ʫʜʦʙʥʳʡ ʠʥʪʝʨʬʝʡʩ (40%), ʦʪʩʫʪʩʪʚʠʝ ʠʣʠ ʤʠʥʠʤʫʤ ʣʦʞʥʳʭ ʩʨʘʙʘʪʳʚʘʥʠʡ 
(34%). 

¶ ɺ ʧʦʩʣʝʜʥʝʝ ʚʨʝʤʷ ʧʦʧʫʣʷʨʥʦʩʪʴ ʧʨʠʦʙʨʝʣʦ ʙʝʩʧʣʘʪʥʦʝ ʘʥʪʠʚʠʨʫʩʥʦʝ ʇʆ, 
ʧʨʝʜʦʩʪʘʚʣʷʝʤʦʝ ʨʘʟʨʘʙʦʪʯʠʢʘʤʠ, ʢʦʪʦʨʦʝ ʤʦʞʥʦ ʩʢʘʯʘʪʴ ʩ ʠʭ ʦʬʠʮʠʘʣʴʥʳʭ ʩʘʡʪʦʚ. 
ɹʦʣʴʰʠʥʩʪʚʦ ʦʧʨʦʰʝʥʥʳʭ ʩʯʠʪʘʶʪ ʠʭ ʧʦʜʭʦʜʷʱʠʤ ʨʝʰʝʥʠʝʤ ʜʣʷ ʜʦʤʘʰʥʠʭ 
ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʠ ʚʩʝʭ, ʢʪʦ ʥʝ ʧʨʝʜʲʷʚʣʷʝʪ ʧʦʚʳʰʝʥʥʳʭ ʪʨʝʙʦʚʘʥʠʡ ʢ ʟʘʱʠʪʝ ʠʥʬʦʨʤʘʮʠʠ 
(48% ʩʦʚʝʨʰʝʥʥʦ ʠ 33% ʩʢʦʨʝʝ ʩʦʛʣʘʩʥʳ ʩ ʪʘʢʠʤ ʩʫʞʜʝʥʠʝʤ), ʘ ʪʘʢʞʝ ʚʦʟʤʦʞʥʦʩʪʴʶ 
ʧʦʣʫʯʠʪʴ ʙʘʟʦʚʳʡ ʥʘʙʦʨ ʟʘʱʠʪʥʳʭ ʬʫʥʢʮʠʡ (32% ʩʦʚʝʨʰʝʥʥʦ ʠ 40% ʩʢʦʨʝʝ ʩʦʛʣʘʩʥʳ ʩ 
ʪʘʢʠʤ ʩʫʞʜʝʥʠʝʤ). ʆʜʥʘʢʦ, ʩ ʜʨʫʛʦʡ ʩʪʦʨʦʥʳ, ʜʘʥʥʦʝ ʨʝʰʝʥʠʝ ʥʝ ʧʦʜʭʦʜʠʪ ʜʣʷ ʢʦʤʧʘʥʠʡ 
ʠ ʚʩʝʭ, ʢʦʤʫ ʥʫʞʥʳ ʧʦʚʳʰʝʥʥʳʝ ʪʨʝʙʦʚʘʥʠʷ ʢ ʟʘʱʠʪʝ ʠʥʬʦʨʤʘʮʠʠ (49% ʩʦʚʝʨʰʝʥʥʦ ʠ 
24% ʩʢʦʨʝʝ ʩʦʛʣʘʩʥʳ ʩ ʪʘʢʠʤ ʩʫʞʜʝʥʠʝʤ) ʠ ʤʦʞʝʪ ʨʘʩʩʤʘʪʨʠʚʘʪʴʩʷ ʣʠʰʴ ʢʘʢ 
ʚʳʥʫʞʜʝʥʥʘʷ, ʚʨʝʤʝʥʥʘʷ ʤʝʨʘ ʧʨʠ ʥʝʜʦʩʪʘʪʢʝ ʩʨʝʜʩʪʚ (24% ʩʦʚʝʨʰʝʥʥʦ ʠ 29% ʩʢʦʨʝʝ 
ʩʦʛʣʘʩʥʳ ʩ ʪʘʢʠʤ ʩʫʞʜʝʥʠʝʤ).  
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ʉʇʀʉʆʂ ʊɸɹʃʀʎ, ɻʈɸʌʀʂʆɺ ʀ ɼʀɸɻʈɸʄʄ  

 

ʊʘʙʣ.1. ɺ ʢʘʢʦʤ ʨʝʛʠʦʥʝ (ʌʝʜʝʨʘʣʴʥʦʤ ʦʢʨʫʛʝ) ʈʦʩʩʠʠ ɺʳ ʧʨʦʞʠʚʘʝʪʝ? 

ʊʘʙʣ.2. ɼʝʤʦʛʨʘʬʠʯʝʩʢʘʷ ʩʪʨʫʢʪʫʨʘ (ʚ % ʦʪ ʦʙʲʝʤʘ ʚʳʙʦʨʢʠ) 

ʊʘʙʣ.3. ʂʘʢ ʙʳ ɺʳ ʦʮʝʥʠʣʠ ʚʘʰ ʫʨʦʚʝʥʴ ʚʣʘʜʝʥʠʷ ʢʦʤʧʴʶʪʝʨʦʤ? 

ʊʘʙʣ.4. ɻʜʝ ʥʘʭʦʜʠʪʩʷ ʢʦʤʧʴʶʪʝʨ, ʥʘ ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ? 

ʊʘʙʣ.5. ʅʘ ʢʘʢʦʤ ʚʠʜʝ ʧʝʨʩʦʥʘʣʴʥʦʛʦ ʢʦʤʧʴʶʪʝʨʘ ɺʳ ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ? * ɻʜʝ ʥʘʭʦʜʠʪʩʷ ʢʦʤʧʴʶʪʝʨ, ʥʘ ʢʦʪʦʨʦʤ ɺʳ 

ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ? (ɼʦʣʷ ʚ % ʦʪ ʦʧʨʦʰʝʥʥʳʭ) 

ʊʘʙʣ.6. ʂʘʢʘʷ ʦʧʝʨʘʮʠʦʥʥʘʷ ʩʠʩʪʝʤʘ ʫʩʪʘʥʦʚʣʝʥʘ ʥʘ ʢʦʤʧʴʶʪʝʨʝ, ʥʘ ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ? * ɻʜʝ ʥʘʭʦʜʠʪʩʷ 

ʢʦʤʧʴʶʪʝʨ, ʥʘ ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ? (ɼʦʣʷ ʚ % ʦʪ ʦʧʨʦʰʝʥʥʳʭ) 

ʊʘʙʣ.7. ʂʘʢ ʯʘʩʪʦ ʧʦʜʚʝʨʛʘʝʪʩʷ ʚʦʟʜʝʡʩʪʚʠʶ ʚʨʝʜʦʥʦʩʥʦʛʦ ʇʆ, ʟʘʨʘʞʝʥʠʶ ʚʠʨʫʩʘʤʠ ʢʦʤʧʴʶʪʝʨ, ʥʘ ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ 

ʨʘʙʦʪʘʝʪʝ? * ɻʜʝ ʥʘʭʦʜʠʪʩʷ ʢʦʤʧʴʶʪʝʨ, ʥʘ ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ? (ɼʦʣʷ ʚ % ʦʪ ʦʧʨʦʰʝʥʥʳʭ) 

ʊʘʙʣ.8. ʂʘʢ ʯʘʩʪʦ ʧʦʜʚʝʨʛʘʝʪʩʷ ʚʦʟʜʝʡʩʪʚʠʶ ʚʨʝʜʦʥʦʩʥʦʛʦ ʇʆ, ʟʘʨʘʞʝʥʠʶ ʚʠʨʫʩʘʤʠ ʢʦʤʧʴʶʪʝʨ, ʥʘ ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ 

ʨʘʙʦʪʘʝʪʝ? (ɼʦʣʷ ʚ % ʦʪ ʦʧʨʦʰʝʥʥʳʭ) 

ʊʘʙʣ.9. ʅʘʩʢʦʣʴʢʦ ʪʷʞʝʣʳʤ ʙʳʚʘʝʪ, ʢʘʢ ʧʨʘʚʠʣʦ, ʫʱʝʨʙ ʦʪ ʵʪʦʛʦ ʟʘʨʘʞʝʥʠʷ? * ɻʜʝ ʥʘʭʦʜʠʪʩʷ ʢʦʤʧʴʶʪʝʨ, ʥʘ ʢʦʪʦʨʦʤ 

ɺʳ ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ? (ɼʦʣʷ ʚ % ʦʪ ʦʧʨʦʰʝʥʥʳʭ) 

ʊʘʙʣ.10. ʅʘʩʢʦʣʴʢʦ ʪʷʞʝʣʳʤ ʙʳʚʘʝʪ, ʢʘʢ ʧʨʘʚʠʣʦ, ʫʱʝʨʙ ʦʪ ʵʪʦʛʦ ʟʘʨʘʞʝʥʠʷ? (ɼʦʣʷ ʚ % ʦʪ ʦʧʨʦʰʝʥʥʳʭ) 

ʊʘʙʣ.11. ʅʘʩʢʦʣʴʢʦ ʪʷʞʝʣʳʤ ʙʳʚʘʝʪ, ʢʘʢ ʧʨʘʚʠʣʦ, ʫʱʝʨʙ ʦʪ ʵʪʦʛʦ ʟʘʨʘʞʝʥʠʷ? * ʂʘʢ ʯʘʩʪʦ ʧʦʜʚʝʨʛʘʝʪʩʷ ʚʦʟʜʝʡʩʪʚʠʶ 

ʚʨʝʜʦʥʦʩʥʦʛʦ ʇʆ, ʟʘʨʘʞʝʥʠʶ ʚʠʨʫʩʘʤʠ ʢʦʤʧʴʶʪʝʨ, ʥʘ ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ? * ɻʜʝ ʥʘʭʦʜʠʪʩʷ ʢʦʤʧʴʶʪʝʨ, ʥʘ 

ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ? (ɼʦʣʷ ʚ % ʦʪ ʦʧʨʦʰʝʥʥʳʭ) 

ʊʘʙʣ.12. ʋʩʪʘʥʦʚʣʝʥʦ ʣʠ ʥʘ ʢʦʤʧʴʶʪʝʨʝ, ʥʘ ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ, ʘʥʪʠʚʠʨʫʩʥʦʝ ʧʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ? * 

ɻʜʝ ʥʘʭʦʜʠʪʩʷ ʢʦʤʧʴʶʪʝʨ, ʥʘ ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ? (ɼʦʣʷ ʚ % ʦʪ ʦʧʨʦʰʝʥʥʳʭ) 

ʊʘʙʣ.13. ɺʳ ʩʘʤʠ ʫʩʪʘʥʘʚʣʠʚʘʣʠ ʘʥʪʠʚʠʨʫʩʥʦʝ ʇʆ ʥʘ ʢʦʤʧʴʶʪʝʨ, ʥʘ ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ? * ɻʜʝ ʥʘʭʦʜʠʪʩʷ 

ʢʦʤʧʴʶʪʝʨ, ʥʘ ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ? (ɼʦʣʷ ʚ % ʦʪ ʪʝʭ, ʫ ʢʦʛʦ ʥʘ ʢʦʤʧʴʶʪʝʨʝ ʫʩʪʘʥʦʚʣʝʥʦ ʘʥʪʠʚʠʨʫʩʥʦʝ 

ʇʆ) 

ʊʘʙʣ.14. ʂ ʢʘʢʦʤʫ ʢʣʘʩʩʫ ʤʦʞʥʦ ʦʪʥʝʩʪʠ ʜʘʥʥʦʝ ʘʥʪʠʚʠʨʫʩʥʦʝ ʇʆ? * ɻʜʝ ʥʘʭʦʜʠʪʩʷ ʢʦʤʧʴʶʪʝʨ, ʥʘ ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ 

ʨʘʙʦʪʘʝʪʝ? (ɼʦʣʷ ʚ % ʦʪ ʪʝʭ, ʫ ʢʦʛʦ ʥʘ ʢʦʤʧʴʶʪʝʨʝ ʫʩʪʘʥʦʚʣʝʥʦ ʘʥʪʠʚʠʨʫʩʥʦʝ ʇʆ) 

ʊʘʙʣ.15. ʇʦʞʘʣʫʡʩʪʘ, ʫʢʘʞʠʪʝ, ʷʚʣʷʝʪʩʷ ʣʠ ʵʪʘ ʚʝʨʩʠʷ ʧʨʦʛʨʘʤʤʳ ʣʠʮʝʥʟʠʦʥʥʦʡ ʠʣʠ ʥʝʪ? * ɻʜʝ ʥʘʭʦʜʠʪʩʷ ʢʦʤʧʴʶʪʝʨ, 

ʥʘ ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ? (ɼʦʣʷ ʚ % ʦʪ ʪʝʭ, ʫ ʢʦʛʦ ʥʘ ʢʦʤʧʴʶʪʝʨʝ ʫʩʪʘʥʦʚʣʝʥʦ ʘʥʪʠʚʠʨʫʩʥʦʝ ʇʆ) 

ʊʘʙʣ.16. ʇʦʞʘʣʫʡʩʪʘ, ʫʢʘʞʠʪʝ, ʷʚʣʷʝʪʩʷ ʣʠ ʵʪʘ ʚʝʨʩʠʷ ʧʨʦʛʨʘʤʤʳ ʣʠʮʝʥʟʠʦʥʥʦʡ ʠʣʠ ʥʝʪ? * ʂ ʢʘʢʦʤʫ ʢʣʘʩʩʫ ʤʦʞʥʦ 

ʦʪʥʝʩʪʠ ʜʘʥʥʦʝ ʘʥʪʠʚʠʨʫʩʥʦʝ ʇʆ? (ɼʦʣʷ ʚ % ʦʪ ʪʝʭ, ʫ ʢʦʛʦ ʥʘ ʢʦʤʧʴʶʪʝʨʝ ʫʩʪʘʥʦʚʣʝʥʦ ʘʥʪʠʚʠʨʫʩʥʦʝ ʇʆ) 

ʊʘʙʣ.17. ʇʦʞʘʣʫʡʩʪʘ, ʫʢʘʞʠʪʝ, ʷʚʣʷʝʪʩʷ ʣʠ ʵʪʘ ʚʝʨʩʠʷ ʧʨʦʛʨʘʤʤʳ ʣʠʮʝʥʟʠʦʥʥʦʡ ʠʣʠ ʥʝʪ? * ʂ ʢʘʢʦʤʫ ʢʣʘʩʩʫ ʤʦʞʥʦ 

ʦʪʥʝʩʪʠ ʜʘʥʥʦʝ ʘʥʪʠʚʠʨʫʩʥʦʝ ʇʆ? * ɻʜʝ ʥʘʭʦʜʠʪʩʷ ʢʦʤʧʴʶʪʝʨ, ʥʘ ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ?  (ɼʦʣʷ ʚ % ʦʪ ʪʝʭ, ʫ 

ʢʦʛʦ ʥʘ ʢʦʤʧʴʶʪʝʨʝ ʫʩʪʘʥʦʚʣʝʥʦ ʘʥʪʠʚʠʨʫʩʥʦʝ ʇʆ) 

ʊʘʙʣ.18. ɸʥʪʠʚʠʨʫʩʥʦʝ ʇʆ ʢʘʢʦʡ ʤʘʨʢʠ/ ʧʨʦʠʟʚʦʜʠʪʝʣʷ ʫʩʪʘʥʦʚʣʝʥʦ ʥʘ ʢʦʤʧʴʶʪʝʨʝ, ʥʘ ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ? 

* ɻʜʝ ʥʘʭʦʜʠʪʩʷ ʢʦʤʧʴʶʪʝʨ, ʥʘ ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ?  (ɼʦʣʷ ʚ % ʦʪ ʪʝʭ, ʫ ʢʦʛʦ ʥʘ ʢʦʤʧʴʶʪʝʨʝ ʫʩʪʘʥʦʚʣʝʥʦ 

ʘʥʪʠʚʠʨʫʩʥʦʝ ʇʆ) 

ʈʠʩ.1. ɸʥʪʠʚʠʨʫʩʥʦʝ ʇʆ ʢʘʢʦʡ ʤʘʨʢʠ/ ʧʨʦʠʟʚʦʜʠʪʝʣʷ ʫʩʪʘʥʦʚʣʝʥʦ ʥʘ ʢʦʤʧʴʶʪʝʨʝ, ʥʘ ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ? 

ʊʘʙʣ.19. ɸʥʪʠʚʠʨʫʩʥʦʝ ʇʆ ʢʘʢʦʡ ʤʘʨʢʠ/ ʧʨʦʠʟʚʦʜʠʪʝʣʷ ʫʩʪʘʥʦʚʣʝʥʦ ʥʘ ʢʦʤʧʴʶʪʝʨʝ, ʥʘ ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ? 

* ʂ ʢʘʢʦʤʫ ʢʣʘʩʩʫ ʤʦʞʥʦ ʦʪʥʝʩʪʠ ʜʘʥʥʦʝ ʘʥʪʠʚʠʨʫʩʥʦʝ ʇʆ? (ɼʦʣʷ ʚ % ʦʪ ʪʝʭ, ʫ ʢʦʛʦ ʥʘ ʢʦʤʧʴʶʪʝʨʝ ʫʩʪʘʥʦʚʣʝʥʦ 

ʘʥʪʠʚʠʨʫʩʥʦʝ ʇʆ) 

ʈʠʩ.2. ɸʥʪʠʚʠʨʫʩʥʘʷ ʫʪʠʣʠʪʘ ʢʘʢʦʡ ʤʘʨʢʠ ʫʩʪʘʥʦʚʣʝʥʘ ʥʘ ʢʦʤʧʴʶʪʝʨʝ, ʥʘ ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ? 

ʈʠʩ.3. ɸʥʪʠʚʠʨʫʩʥʳʡ ʩʢʘʥʝʨ ʢʘʢʦʡ ʤʘʨʢʠ ʫʩʪʘʥʦʚʣʝʥ ʥʘ ʢʦʤʧʴʶʪʝʨʝ, ʥʘ ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ? 



ɸʥʪʠʚʠʨʫʩʥʦʝ ʧʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ (ʘʚʛʫʩʪ-ʩʝʥʪʷʙʨʴ 2010 ʛʦʜʘ) 
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ʈʠʩ.4. ʂʦʤʧʣʝʢʩʥʦʝ ʤʥʦʛʦʬʫʥʢʮʠʦʥʘʣʴʥʦʝ ʘʥʪʠʚʠʨʫʩʥʦʝ ʇʆ ʢʘʢʦʡ ʤʘʨʢʠ ʫʩʪʘʥʦʚʣʝʥʦ ʥʘ ʢʦʤʧʴʶʪʝʨʝ, ʥʘ ʢʦʪʦʨʦʤ ɺʳ 

ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ? 

ʊʘʙʣ.20. ɸʥʪʠʚʠʨʫʩʥʦʝ ʇʆ ʢʘʢʦʡ ʤʘʨʢʠ/ ʧʨʦʠʟʚʦʜʠʪʝʣʷ ʫʩʪʘʥʦʚʣʝʥʦ ʥʘ ʢʦʤʧʴʶʪʝʨʝ, ʥʘ ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ? 

* ʇʦʞʘʣʫʡʩʪʘ, ʫʢʘʞʠʪʝ, ʷʚʣʷʝʪʩʷ ʣʠ ʵʪʘ ʚʝʨʩʠʷ ʧʨʦʛʨʘʤʤʳ ʣʠʮʝʥʟʠʦʥʥʦʡ ʠʣʠ ʥʝʪ? (ɼʦʣʷ ʚ % ʦʪ ʪʝʭ, ʫ ʢʦʛʦ ʥʘ 

ʢʦʤʧʴʶʪʝʨʝ ʫʩʪʘʥʦʚʣʝʥʦ ʘʥʪʠʚʠʨʫʩʥʦʝ ʇʆ) 

ʈʠʩ.5. ʃʠʮʝʥʟʠʦʥʥʘʷ ʚʝʨʩʠʷ ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʇʆ ʢʘʢʦʡ ʤʘʨʢʠ ʫʩʪʘʥʦʚʣʝʥʦ ʥʘ ʢʦʤʧʴʶʪʝʨʝ, ʥʘ ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ 

ʨʘʙʦʪʘʝʪʝ? 

ʈʠʩ.6. ʋʩʣʦʚʥʦ-ʙʝʩʧʣʘʪʥʘʷ (shareware) ʠʣʠ ʜʝʤʦ-ʚʝʨʩʠʷ ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʇʆ ʢʘʢʦʡ ʤʘʨʢʠ ʫʩʪʘʥʦʚʣʝʥʘ ʥʘ ʢʦʤʧʴʶʪʝʨʝ, 

ʥʘ ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ? 

ʈʠʩ.7. ɹʝʪʘ-ʚʝʨʩʠʷ ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʇʆ ʢʘʢʦʡ ʤʘʨʢʠ ʫʩʪʘʥʦʚʣʝʥʘ ʥʘ ʢʦʤʧʴʶʪʝʨʝ, ʥʘ ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ? 

ʈʠʩ.8. ɹʝʩʧʣʘʪʥʘʷ (freeware) ʚʝʨʩʠʷ ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʇʆ ʢʘʢʦʡ ʤʘʨʢʠ ʫʩʪʘʥʦʚʣʝʥʘ ʥʘ ʢʦʤʧʴʶʪʝʨʝ, ʥʘ ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ 

ʨʘʙʦʪʘʝʪʝ? 

ʈʠʩ.9. ʅʝʣʠʮʝʥʟʠʦʥʥʘʷ (ʚ ʪʦʤ ʯʠʩʣʝ, ʚʟʣʦʤʘʥʥʘʷ) ʚʝʨʩʠʷ ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʇʆ ʢʘʢʦʡ ʤʘʨʢʠ ʫʩʪʘʥʦʚʣʝʥʘ ʥʘ ʢʦʤʧʴʶʪʝʨʝ, 

ʥʘ ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ? 

ʊʘʙʣ.21. ɸʥʪʠʚʠʨʫʩʥʦʝ ʇʆ ʢʘʢʦʡ ʤʘʨʢʠ/ ʧʨʦʠʟʚʦʜʠʪʝʣʷ ʫʩʪʘʥʦʚʣʝʥʦ ʥʘ ʢʦʤʧʴʶʪʝʨʝ, ʥʘ ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ? 

* ʂ ʢʘʢʦʤʫ ʢʣʘʩʩʫ ʤʦʞʥʦ ʦʪʥʝʩʪʠ ʜʘʥʥʦʝ ʘʥʪʠʚʠʨʫʩʥʦʝ ʇʆ? * ɻʜʝ ʥʘʭʦʜʠʪʩʷ ʢʦʤʧʴʶʪʝʨ, ʥʘ ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ 

ʨʘʙʦʪʘʝʪʝ?  

ʊʘʙʣ.22. ɸʥʪʠʚʠʨʫʩʥʦʝ ʇʆ ʢʘʢʦʡ ʤʘʨʢʠ/ ʧʨʦʠʟʚʦʜʠʪʝʣʷ ʫʩʪʘʥʦʚʣʝʥʦ ʥʘ ʢʦʤʧʴʶʪʝʨʝ, ʥʘ ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ? 

* ʇʦʞʘʣʫʡʩʪʘ, ʫʢʘʞʠʪʝ, ʷʚʣʷʝʪʩʷ ʣʠ ʵʪʘ ʚʝʨʩʠʷ ʧʨʦʛʨʘʤʤʳ ʣʠʮʝʥʟʠʦʥʥʦʡ ʠʣʠ ʥʝʪ? * ɻʜʝ ʥʘʭʦʜʠʪʩʷ ʢʦʤʧʴʶʪʝʨ, ʥʘ 

ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ?  

ʊʘʙʣ.23. ʏʪʦ ʜʣʷ ɺʘʩ ʥʘʠʙʦʣʝʝ ʚʘʞʥʦ ʧʨʠ ʚʳʙʦʨʝ ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʇʆ?  (ʇʦʞʘʣʫʡʩʪʘ, ʫʢʘʞʠʪʝ ʥʝ ʙʦʣʝʝ 5-ʪʠ 

ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ) 

ʊʘʙʣ.24. ʄʘʪʨʠʮʘ ʬʘʢʪʦʨʥʳʭ ʥʘʛʨʫʟʦʢ 

ʈʠʩ.10. ʇʨʠʦʨʠʪʝʪʳ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʀʥʪʝʨʥʝʪʘ ʧʨʠ ʚʳʙʦʨʝ ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʇʆ 

ʊʘʙʣ.25. ɺ ʢʘʢʦʡ ʩʪʝʧʝʥʠ ɺʳ ʩʦʛʣʘʩʠʣʠʩʴ ʙʳ ʩ ʢʘʞʜʳʤ ʠʟ ʧʨʠʚʝʜʝʥʥʳʭ ʥʠʞʝ ʩʫʞʜʝʥʠʡ ʦʪʥʦʩʠʪʝʣʴʥʦ ʠʩʧʦʣʴʟʦʚʘʥʠʷ 

ʙʝʩʧʣʘʪʥʦʛʦ ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʧʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ, ʦʬʠʮʠʘʣʴʥʦ ʧʨʝʜʦʩʪʘʚʣʷʝʤʦʛʦ ʨʘʟʨʘʙʦʪʯʠʢʘʤʠ? 

ʈʠʩ.11. ɺ ʢʘʢʦʡ ʩʪʝʧʝʥʠ ɺʳ ʩʦʛʣʘʩʠʣʠʩʴ ʙʳ ʩ ʢʘʞʜʳʤ ʠʟ ʧʨʠʚʝʜʝʥʥʳʭ ʥʠʞʝ ʩʫʞʜʝʥʠʡ ʦʪʥʦʩʠʪʝʣʴʥʦ ʠʩʧʦʣʴʟʦʚʘʥʠʷ 

ʙʝʩʧʣʘʪʥʦʛʦ ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʧʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ, ʦʬʠʮʠʘʣʴʥʦ ʧʨʝʜʦʩʪʘʚʣʷʝʤʦʛʦ ʨʘʟʨʘʙʦʪʯʠʢʘʤʠ? 

ʈʠʩ.12. ʕʪʦ ʧʦʜʭʦʜʷʱʝʝ ʨʝʰʝʥʠʝ ʜʣʷ ʜʦʤʘʰʥʠʭ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʠ ʚʩʝʭ, ʢʪʦ ʥʝ ʧʨʝʜʲʷʚʣʷʝʪ ʧʦʚʳʰʝʥʥʳʭ ʪʨʝʙʦʚʘʥʠʡ ʢ 

ʟʘʱʠʪʝ ʠʥʬʦʨʤʘʮʠʠ * ɸʥʪʠʚʠʨʫʩʥʦʝ ʇʆ ʢʘʢʦʡ ʤʘʨʢʠ/ ʧʨʦʠʟʚʦʜʠʪʝʣʷ ʫʩʪʘʥʦʚʣʝʥʦ ʥʘ ʢʦʤʧʴʶʪʝʨʝ, ʥʘ ʢʦʪʦʨʦʤ ɺʳ 

ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ? 

ʈʠʩ.13. ɹʝʩʧʣʘʪʥʳʝ ʘʥʪʠʚʠʨʫʩʳ ʧʦʜʭʦʜʷʪ ʜʣʷ ʦʙʥʘʨʫʞʝʥʠʷ ʦʪʜʝʣʴʥʳʭ ʚʠʜʦʚ ʚʨʝʜʦʥʦʩʥʳʭ ʧʨʦʛʨʘʤʤ, ʥʦ ʥʝ ʜʣʷ 

ʢʦʤʧʣʝʢʩʥʦʡ ʟʘʱʠʪʳ * ɸʥʪʠʚʠʨʫʩʥʦʝ ʇʆ ʢʘʢʦʡ ʤʘʨʢʠ/ ʧʨʦʠʟʚʦʜʠʪʝʣʷ ʫʩʪʘʥʦʚʣʝʥʦ ʥʘ ʢʦʤʧʴʶʪʝʨʝ, ʥʘ ʢʦʪʦʨʦʤ ɺʳ 

ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ? 

ʈʠʩ.14. ʕʪʦ ʜʘʝʪ ʚʦʟʤʦʞʥʦʩʪʴ ʧʦʣʫʯʠʪʴ ʙʘʟʦʚʳʡ ʥʘʙʦʨ ʟʘʱʠʪʥʳʭ ʬʫʥʢʮʠʡ, ʥʝ ʧʝʨʝʧʣʘʯʠʚʘʷ ʟʘ "ʠʟʣʠʰʝʩʪʚʘ", ʢʦʪʦʨʳʝ 

ʚʣʠʷʶʪ ʥʘ ʧʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʴ ʆʉ * ɸʥʪʠʚʠʨʫʩʥʦʝ ʇʆ ʢʘʢʦʡ ʤʘʨʢʠ/ ʧʨʦʠʟʚʦʜʠʪʝʣʷ ʫʩʪʘʥʦʚʣʝʥʦ ʥʘ ʢʦʤʧʴʶʪʝʨʝ, ʥʘ 

ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ? 

ʈʠʩ.15. ɹʝʩʧʣʘʪʥʳʝ ʘʥʪʠʚʠʨʫʩʳ ʥʝʫʜʦʙʥʳ ʚ ʵʢʩʧʣʫʘʪʘʮʠʠ, ʪʨʝʙʫʶʪ ʧʦʩʪʦʷʥʥʦʛʦ ʚʤʝʰʘʪʝʣʴʩʪʚʘ ʧʦʣʴʟʦʚʘʪʝʣʷ, 

ʧʝʨʝʥʘʩʪʨʦʡʢʠ ʠ ʧʝʨʝʫʩʪʘʥʦʚʢʠ * ɸʥʪʠʚʠʨʫʩʥʦʝ ʇʆ ʢʘʢʦʡ ʤʘʨʢʠ/ ʧʨʦʠʟʚʦʜʠʪʝʣʷ ʫʩʪʘʥʦʚʣʝʥʦ ʥʘ ʢʦʤʧʴʶʪʝʨʝ, ʥʘ 

ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ? 

ʈʠʩ.16. ʕʪʦ ʚʳʥʫʞʜʝʥʥʘʷ, ʚʨʝʤʝʥʥʘʷ ʧʨʠ ʥʝʜʦʩʪʘʪʢʝ ʩʨʝʜʩʪʚ (ʥʘʧʨʠʤʝʨ, ʚ ʫʩʣʦʚʠʷʭ ʢʨʠʟʠʩʘ) ʤʝʨʘ ʧʦ ʵʢʦʥʦʤʠʠ 

ʨʘʩʭʦʜʦʚ ʥʘ ʧʨʦʛʨʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ * ɸʥʪʠʚʠʨʫʩʥʦʝ ʇʆ ʢʘʢʦʡ ʤʘʨʢʠ/ ʧʨʦʠʟʚʦʜʠʪʝʣʷ ʫʩʪʘʥʦʚʣʝʥʦ ʥʘ ʢʦʤʧʴʶʪʝʨʝ, ʥʘ 

ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ? 

ʈʠʩ.17. ʍʦʨʦʰʠʡ ʩʧʦʩʦʙ ʧʨʦʪʝʩʪʠʨʦʚʘʪʴ ʧʨʦʜʫʢʪ ʧʝʨʝʜ ʧʨʠʥʷʪʠʝʤ ʨʝʰʝʥʠʷ ʦ ʧʦʢʫʧʢʝ ʣʠʮʝʥʟʠʦʥʥʦʡ ʚʝʨʩʠʠ ʩ ʧʦʣʥʳʤ 

ʬʫʥʢʮʠʦʥʘʣʦʤ * ɸʥʪʠʚʠʨʫʩʥʦʝ ʇʆ ʢʘʢʦʡ ʤʘʨʢʠ/ ʧʨʦʠʟʚʦʜʠʪʝʣʷ ʫʩʪʘʥʦʚʣʝʥʦ ʥʘ ʢʦʤʧʴʶʪʝʨʝ, ʥʘ ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ 

ʨʘʙʦʪʘʝʪʝ? 



ɸʥʪʠʚʠʨʫʩʥʦʝ ʧʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ (ʘʚʛʫʩʪ-ʩʝʥʪʷʙʨʴ 2010 ʛʦʜʘ) 
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ʈʠʩ.18. ɹʝʩʧʣʘʪʥʳʝ ʘʥʪʠʚʠʨʫʩʳ ʥʠʯʝʛʦ ʥʝ ʜʝʣʘʶʪ, ʘ ʪʦʣʴʢʦ ʩʦʦʙʱʘʶʪ ʦʙ ʦʙʥʘʨʫʞʝʥʥʳʭ ʚʠʨʫʩʘʭ/ʫʛʨʦʟʘʭ ʠ ʘʛʠʪʠʨʫʶʪ 

ʟʘ ʧʦʢʫʧʢʫ ʣʠʮʝʥʟʠʦʥʥʳʭ ʚʝʨʩʠʡ * ɸʥʪʠʚʠʨʫʩʥʦʝ ʇʆ ʢʘʢʦʡ ʤʘʨʢʠ/ ʧʨʦʠʟʚʦʜʠʪʝʣʷ ʫʩʪʘʥʦʚʣʝʥʦ ʥʘ ʢʦʤʧʴʶʪʝʨʝ, ʥʘ 

ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ? 

ʈʠʩ.19. ʕʪʦ ʨʝʰʝʥʠʝ ʥʝ ʧʦʜʭʦʜʠʪ ʜʣʷ ʢʦʤʧʘʥʠʡ ʠ ʚʩʝʭ, ʢʦʤʫ ʥʫʞʥʳ ʧʦʚʳʰʝʥʥʳʝ ʪʨʝʙʦʚʘʥʠʷ ʢ ʟʘʱʠʪʝ ʠʥʬʦʨʤʘʮʠʠ * 

ɸʥʪʠʚʠʨʫʩʥʦʝ ʇʆ ʢʘʢʦʡ ʤʘʨʢʠ/ ʧʨʦʠʟʚʦʜʠʪʝʣʷ ʫʩʪʘʥʦʚʣʝʥʦ ʥʘ ʢʦʤʧʴʶʪʝʨʝ, ʥʘ ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ? 

ʊʘʙʣ.26. ʂʘʢʠʝ ʠʟ ʧʝʨʝʯʠʩʣʝʥʥʳʭ ʥʠʞʝ ʤʘʨʦʢ / ʧʨʦʠʟʚʦʜʠʪʝʣʝʡ ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʧʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ ɺʘʤ 

ʠʟʚʝʩʪʥʳ?       

ʈʠʩ.20. ʀʟʚʝʩʪʥʦʩʪʴ ʧʨʦʠʟʚʦʜʠʪʝʣʝʡ ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʇʆ 

ʊʘʙʣ.27. ʆʮʝʥʢʘ ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʇʆ ʧʦ ʢʨʠʪʝʨʠʶ çʋʨʦʚʝʥʴ ʜʝʪʝʢʪʠʨʦʚʘʥʠʷ ʚʠʨʫʩʦʚè 

ʊʘʙʣ.28. ʆʮʝʥʢʘ ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʇʆ ʧʦ ʢʨʠʪʝʨʠʶ çʉʢʦʨʦʩʪʴ ʨʝʘʢʮʠʠ ʥʘ ʥʦʚʳʝ ʚʠʨʫʩʳè  

ʊʘʙʣ.29. ʆʮʝʥʢʘ ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʇʆ ʧʦ ʢʨʠʪʝʨʠʶ çʉʢʦʨʦʩʪʴ ʩʢʘʥʠʨʦʚʘʥʠʷ ʬʘʡʣʦʚè  

ʊʘʙʣ.30. ʆʮʝʥʢʘ ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʇʆ ʧʦ ʢʨʠʪʝʨʠʶ çʇʨʦʩʪʦʪʘ ʫʩʪʘʥʦʚʢʠè  

ʊʘʙʣ.31. ʆʮʝʥʢʘ ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʇʆ ʧʦ ʢʨʠʪʝʨʠʶ çʇʨʦʩʪʦʪʘ ʠ ʫʜʦʙʩʪʚʦ ʚ ʨʘʙʦʪʝè  

ʊʘʙʣ.32. ʆʮʝʥʢʘ ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʇʆ ʧʦ ʢʨʠʪʝʨʠʶ çʅʘʣʠʯʠʝ ʚʩʝʛʦ ʥʝʦʙʭʦʜʠʤʦʛʦ ɺʘʤ ʬʫʥʢʮʠʦʥʘʣʘ (ʤʦʜʫʣʝʡ)è  

ʊʘʙʣ.33. ʆʮʝʥʢʘ ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʇʆ ʧʦ ʢʨʠʪʝʨʠʶ çʏʘʩʪʦʪʘ ʠ ʫʜʦʙʩʪʚʦ ʦʙʥʦʚʣʝʥʠʷ ʙʘʟ ʩʠʛʥʘʪʫʨè  

ʊʘʙʣ.34. ʆʮʝʥʢʘ ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʇʆ ʧʦ ʢʨʠʪʝʨʠʶ çʅʘʜʝʞʥʦʩʪʴ (ʫʩʪʦʡʯʠʚʦʩʪʴ ʢ ʩʙʦʷʤ)è  

ʊʘʙʣ.35. ʆʮʝʥʢʘ ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʇʆ ʧʦ ʢʨʠʪʝʨʠʶ çʆʧʪʠʤʘʣʴʥʦʩʪʴ ʪʨʝʙʫʝʤʳʭ ʜʣʷ ʨʘʙʦʪʳ ʧʨʦʛʨʘʤʤʳ ʨʝʩʫʨʩʦʚ (ʤʝʩʪʦ 

ʥʘ ʜʠʩʢʝ, ʦʙʲʝʤ ʦʧʝʨʘʪʠʚʥʦʡ ʧʘʤʷʪʠ)è  

ʊʘʙʣ.36. ʆʮʝʥʢʘ ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʇʆ ʧʦ ʢʨʠʪʝʨʠʶ çʉʪʝʧʝʥʴ ʢʦʥʬʣʠʢʪʥʦʩʪʠ ʩ ʜʨʫʛʠʤ ʧʨʦʛʨʘʤʤʥʳʤ ʦʙʝʩʧʝʯʝʥʠʝʤè  

ʊʘʙʣ.37. ʆʮʝʥʢʘ ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʇʆ ʧʦ ʢʨʠʪʝʨʠʶ çʉʦʦʪʥʦʰʝʥʠʝ "ʮʝʥʘ-ʢʘʯʝʩʪʚʦ"è 

ʊʘʙʣ.38. ʆʮʝʥʢʘ ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʇʆ ʧʦ ʢʨʠʪʝʨʠʶ çɺʦʟʤʦʞʥʦʩʪʴ ʣʝʛʢʦ ʥʘʡʪʠ ʠ ʧʨʠʦʙʨʝʩʪʠ ʣʠʮʝʥʟʠʦʥʥʳʝ ʚʝʨʩʠʠ 

ʧʨʦʜʫʢʪʦʚè  

ʊʘʙʣ.39. ʆʮʝʥʢʘ ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʇʆ ʧʦ ʢʨʠʪʝʨʠʶ çʈʘʙʦʪʘ ʩʣʫʞʙʳ ʪʝʭʥʠʯʝʩʢʦʡ ʧʦʜʜʝʨʞʢʠè  

ʊʘʙʣ.40. ʆʮʝʥʢʘ ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʇʆ ʧʦ ʢʨʠʪʝʨʠʶ çʂʘʯʝʩʪʚʦ ʪʝʭʥʠʯʝʩʢʦʡ, ʩʧʨʘʚʦʯʥʦʡ ʜʦʢʫʤʝʥʪʘʮʠʠè  

ʊʘʙʣ.41. ʇʣʘʥʠʨʫʝʪʝ ʣʠ ɺʳ ʟʘʤʝʥʠʪʴ ʠʩʧʦʣʴʟʫʝʤʦʝ ʘʥʪʠʚʠʨʫʩʥʦʝ ʇʆ ʥʘ ʧʨʦʜʫʢʮʠʶ ʜʨʫʛʠʭ ʧʨʦʠʟʚʦʜʠʪʝʣʝʡ? * ɻʜʝ 

ʥʘʭʦʜʠʪʩʷ ʢʦʤʧʴʶʪʝʨ, ʥʘ ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ? (ʆʪʚʝʪʳ ʪʝʭ, ʫ ʢʦʛʦ ʥʘ ʢʦʤʧʴʶʪʝʨʝ ʫʩʪʘʥʦʚʣʝʥʦ 

ʘʥʪʠʚʠʨʫʩʥʦʝ ʇʆ) 

ʊʘʙʣ.42. ɸʥʪʠʚʠʨʫʩʥʦʝ ʇʆ ʢʘʢʦʡ ʤʘʨʢʠ/ ʧʨʦʠʟʚʦʜʠʪʝʣʷ ʫʩʪʘʥʦʚʣʝʥʦ ʥʘ ʢʦʤʧʴʶʪʝʨʝ, ʥʘ ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ? 

* ʇʣʘʥʠʨʫʝʪʝ ʣʠ ɺʳ ʟʘʤʝʥʠʪʴ ʠʩʧʦʣʴʟʫʝʤʦʝ ʘʥʪʠʚʠʨʫʩʥʦʝ ʇʆ ʥʘ ʧʨʦʜʫʢʮʠʶ ʜʨʫʛʠʭ ʧʨʦʠʟʚʦʜʠʪʝʣʝʡ? (ʆʪʚʝʪʳ ʪʝʭ, ʫ 

ʢʦʛʦ ʥʘ ʢʦʤʧʴʶʪʝʨʝ ʫʩʪʘʥʦʚʣʝʥʦ ʘʥʪʠʚʠʨʫʩʥʦʝ ʇʆ) 

ʊʘʙʣ.43. ʇʣʘʥʠʨʫʝʪʝ ʣʠ ɺʳ ʟʘʤʝʥʠʪʴ ʠʩʧʦʣʴʟʫʝʤʦʝ ʘʥʪʠʚʠʨʫʩʥʦʝ ʇʆ ʥʘ ʧʨʦʜʫʢʮʠʶ ʜʨʫʛʠʭ ʧʨʦʠʟʚʦʜʠʪʝʣʝʡ? * 

ɸʥʪʠʚʠʨʫʩʥʦʝ ʇʆ ʢʘʢʦʡ ʤʘʨʢʠ/ ʧʨʦʠʟʚʦʜʠʪʝʣʷ ʫʩʪʘʥʦʚʣʝʥʦ ʥʘ ʢʦʤʧʴʶʪʝʨʝ, ʥʘ ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ? * ɻʜʝ 

ʥʘʭʦʜʠʪʩʷ ʢʦʤʧʴʶʪʝʨ, ʥʘ ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ?  

 

 

 

 



ɸʥʪʠʚʠʨʫʩʥʦʝ ʧʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ (ʘʚʛʫʩʪ-ʩʝʥʪʷʙʨʴ 2010 ʛʦʜʘ) 
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ʄɽʊʆɼʆʃʆɻʀʗ ʀʉʉʃɽɼʆɺɸʅʀʗ 

 

ɺ ʘʚʛʫʩʪʝ-ʩʝʥʪʷʙʨʝ 2010 ʛʦʜʘ ʢʦʤʧʘʥʠʷ çɼʠʜʞʠʪʘʣ ʈʠʩʝʯè ʧʨʦʚʝʣʘ ʠʩʩʣʝʜʦʚʘʥʠʝ ʨʦʩʩʠʡʩʢʠʭ 
ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʧʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ ʩ ʧʦʤʦʱʴʶ ʦʥʣʘʡʥ-ʦʧʨʦʩʘ ʨʦʩʩʠʡʩʢʦʡ 
ʘʢʪʠʚʥʦʡ (ʤʝʩʷʯʥʦʡ) ʘʫʜʠʪʦʨʠʠ ʀʥʪʝʨʥʝʪʘ.   

ɺ ʨʘʤʢʘʭ ʠʩʩʣʝʜʦʚʘʥʠʷ ʨʝʰʘʣʠʩʴ ʩʣʝʜʫʶʱʠʝ ʟʘʜʘʯʠ: 

¶ ʆʮʝʥʢʘ ʨʦʩʩʠʡʩʢʠʤʠ ʧʦʣʴʟʦʚʘʪʝʣʷʤʠ ʀʥʪʝʨʥʝʪʘ ʦʧʘʩʥʦʩʪʠ ʟʘʨʘʞʝʥʠʷ ʢʦʤʧʴʶʪʝʨʥʦʡ 
ʪʝʭʥʠʢʠ ʚʠʨʫʩʘʤʠ ʠ ʚʦʟʜʝʡʩʪʚʠʷ ʥʝʞʝʣʘʪʝʣʴʥʦʛʦ ʧʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ 

¶ ʆʩʦʙʝʥʥʦʩʪʠ ʧʨʦʪʠʚʦʜʝʡʩʪʚʠʷ ʨʦʩʩʠʡʩʢʠʭ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʀʥʪʝʨʥʝʪʘ ʚʠʨʫʩʥʦʤʫ 
ʟʘʨʘʞʝʥʠʶ 

¶ ʀʟʚʝʩʪʥʦʩʪʴ ʧʨʦʠʟʚʦʜʠʪʝʣʝʡ ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʧʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ 

¶ ʅʘʠʙʦʣʝʝ ʚʦʩʪʨʝʙʦʚʘʥʥʳʝ ʧʨʦʠʟʚʦʜʠʪʝʣʠ ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʧʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ 

¶ ʆʮʝʥʢʘ ʫʩʪʘʥʦʚʣʝʥʥʦʛʦ ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʧʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ ʧʦʣʴʟʦʚʘʪʝʣʷʤʠ 

¶ ʇʨʠʦʨʠʪʝʪʳ ʨʦʩʩʠʡʩʢʠʭ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʀʥʪʝʨʥʝʪʘ ʧʨʠ ʚʳʙʦʨʝ ʘʥʪʠʚʠʨʫʩʥʦʛʦ 
ʧʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ 

ɼʣʷ ʩʙʦʨʘ ʧʝʨʚʠʯʥʳʭ ʜʘʥʥʳʭ ʙʳʣʠ ʠʩʧʦʣʴʟʦʚʘʥʳ ʚʦʟʤʦʞʥʦʩʪʠ ʩʧʝʮʠʘʣʠʟʠʨʦʚʘʥʥʦʛʦ ʠʥʪʝʨʥʝʪ-
ʩʝʨʚʠʩʘ ʠ ʦʥʣʘʡʥ-ʧʘʥʝʣʠ çɻʣʘʩ ʈʫʥʝʪʘè (VoxRu.Net). ʌʦʨʤʠʨʦʚʘʥʠʝ ʚʳʙʦʨʦʯʥʦʡ ʩʦʚʦʢʫʧʥʦʩʪʠ 
ʜʣʷ ʨʝʰʝʥʠʷ ʟʘʜʘʯ ʥʘʩʪʦʷʱʝʛʦ ʠʩʩʣʝʜʦʚʘʥʠʷ ʧʨʦʚʦʜʠʣʦʩʴ ʩʨʝʜʠ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʭ 
ʧʦʜʧʠʩʯʠʢʦʚ (ʧʘʥʝʣʠʩʪʦʚ) ʠʥʬʦʨʤʘʮʠʦʥʥʦʛʦ ʢʘʥʘʣʘ Subscribe.Ru ʠ ʩʧʝʮʠʘʣʠʟʠʨʦʚʘʥʥʦʛʦ ʩʘʡʪʘ 
VoxRu.Net. ʆʧʨʦʩ ʧʨʦʚʦʜʠʣʩʷ ʧʦʩʨʝʜʩʪʚʦʤ ʨʘʟʤʝʱʝʥʠʷ ʦʥʣʘʡʥ-ʘʥʢʝʪ rʥʘ ʩʧʝʮʠʘʣʠʟʠʨʦʚʘʥʥʦʤ 
ʩʘʡʪʝ VoxRu.Net ʠ ʧʦʩʣʝʜʫʶʱʝʡ ʨʘʩʩʳʣʢʦʡ ʘʥʢʝʪ ʠ/ʠʣʠ ʧʨʠʛʣʘʰʝʥʠʡ ʫʯʘʩʪʥʠʢʘʤ ʦʥʣʘʡʥ-ʧʘʥʝʣʠ 
çɻʣʘʩ ʈʫʥʝʪʘè ʠ ʧʦʜʧʠʩʯʠʢʘʤ Subscribe.Ru. ɼʣʷ ʘʥʦʥʩʠʨʦʚʘʥʠʷ ʦʧʨʦʩʦʚ ʪʘʢʞʝ ʧʨʠʤʝʥʷʣʘʩʴ 
ʙʘʥʥʝʨʥʘʷ ʨʝʢʣʘʤʘ ʚ ʨʘʩʩʳʣʢʘʭ Subscribe.Ru.  
 
ʆʙʦʩʥʦʚʘʥʥʦʩʪʴ ʧʨʠʤʝʥʝʥʠʷ ʤʝʪʦʜʘ ʦʙʫʩʣʦʚʣʝʥʘ ʩʦʙʣʶʜʝʥʠʝʤ ʧʨʦʮʝʜʫʨʳ ʠ ʦʩʥʦʚʥʳʭ 
ʧʨʠʥʮʠʧʦʚ ʧʨʦʚʝʜʝʥʠʷ ʢʦʣʠʯʝʩʪʚʝʥʥʳʭ ʩʪʘʪʠʩʪʠʯʝʩʢʠʭ (ʚʳʙʦʨʦʯʥʳʭ) ʠʩʩʣʝʜʦʚʘʥʠʡ ʩ 
ʧʨʠʤʝʥʝʥʠʝʤ ʦʥʣʘʡʥ-ʧʘʥʝʣʝʡ.  

ʂʦʤʧʣʝʢʩ ʤʝʨ ʜʣʷ ʢʦʥʪʨʦʣʷ ʥʘʜ ʢʘʯʝʩʪʚʦʤ ʟʘʧʦʣʥʝʥʠʷ ʘʥʢʝʪ ʚʢʣʶʯʘʣ: 

¶ ʧʨʦʛʨʘʤʤʥʫʶ ʧʨʦʚʝʨʢʫ ʤʥʦʞʝʩʪʚʝʥʥʳʭ ʫʯʝʪʥʳʭ ʟʘʧʠʩʝʡ ʨʝʩʧʦʥʜʝʥʪʦʚ (ʥʘ ʧʨʝʜʤʝʪ 
ʧʦʠʩʢʘ ʦʜʠʥʘʢʦʚʳʭ IP-ʘʜʨʝʩʦʚ, ʃʦʛʠʥʦʚ-ʠʜʝʥʪʠʬʠʢʘʪʦʨʦʚ); 

¶ ʚʳʙʨʘʢʦʚʢʫ ʘʥʢʝʪ ʩ ʙʝʩʩʤʳʩʣʝʥʥʳʤʠ ʠʣʠ ʥʝʧʦʜʭʦʜʷʱʠʤʠ ʧʦ ʩʤʳʩʣʫ ʦʪʚʝʪʘʤʠ ʥʘ 
ʦʪʢʨʳʪʳʝ ʚʦʧʨʦʩʳ; 

¶ ʚʳʙʨʘʢʦʚʢʫ ʘʥʢʝʪ ʩ ʣʦʛʠʯʝʩʢʠʤʠ ʥʝʩʦʦʪʚʝʪʩʪʚʠʷʤʠ ʚ ʦʪʚʝʪʘʭ ʥʘ ʩʤʝʞʥʳʝ ʚʦʧʨʦʩʳ; 

¶ ʚʳʙʨʘʢʦʚʢʫ ʘʥʢʝʪ, ʩʦʜʝʨʞʘʱʠʭ ʙʦʣʴʰʦʝ ʯʠʩʣʦ ʦʪʚʝʪʦʚ çʥʝ ʟʥʘʶ/ʟʘʪʨʫʜʥʷʶʩʴ 
ʦʪʚʝʪʠʪʴè; 

¶ ʬʠʣʴʪʨʘʮʠʶ çʧʣʦʩʢʠʭè ʘʥʢʝʪ ʩʦ ʩʪʝʨʝʦʪʠʧʥʳʤʠ ʦʪʚʝʪʘʤʠ (ʥʘʧʨʠʤʝʨ, ʨʝʩʧʦʥʜʝʥʪ 
ʦʪʚʝʯʘʣ çʧʦʣʥʦʩʪʴʶ ʩʦʛʣʘʩʝʥè ʥʘ ʙʦʣʴʰʦʝ ʯʠʩʣʦ ʚʦʧʨʦʩʦʚ. 

ʌʠʥʘʣʴʥʘʷ ʦʙʨʘʙʦʪʢʘ ʜʘʥʥʳʭ ʚʝʣʘʩʴ ʩ ʧʨʠʤʝʥʝʥʠʝʤ ʧʨʦʛʨʘʤʤʳ SPSS v.11 

ʆʙʲʝʤ ʚʳʙʦʨʢʠ ʩʦʩʪʘʚʠʣ 1769 ʨʝʩʧʦʥʜʝʥʪʦʚ. ɺ ʢʘʯʝʩʪʚʝ ʛʝʥʝʨʘʣʴʥʦʡ ʩʦʚʦʢʫʧʥʦʩʪʠ ʜʣʷ 
ʨʝʰʝʥʠʷ ʟʘʜʘʯ ʥʘʩʪʦʷʱʝʛʦ ʠʩʩʣʝʜʦʚʘʥʠʷ ʨʘʩʩʤʘʪʨʠʚʘʣʘʩʴ ʘʢʪʠʚʥʘʷ (ʤʝʩʷʯʥʘʷ) ʨʦʩʩʠʡʩʢʘʷ 
ʠʥʪʝʨʥʝʪ-ʘʫʜʠʪʦʨʠʷ, ʩʦʩʪʘʚʣʷʶʱʘʷ (ʧʦ ʨʝʟʫʣʴʪʘʪʘʤ ʠʩʩʣʝʜʦʚʘʥʠʡ ñʌʦʥʜʘ ñʆʙʱʝʩʪʚʝʥʥʦʝ 
ʤʥʝʥʠʝò/NielsenNetratings ʚʦ II ʢʚ. 2010 ʛʦʜʘ) 43,3 ʤʣʥ. ʞʠʪʝʣʝʡ ʈʦʩʩʠʠ ʩʪʘʨʰʝ 18 ʣʝʪ, 
ʧʦʣʴʟʫʶʱʠʭʩʷ ʠʥʪʝʨʥʝʪ-ʩʝʨʚʠʩʘʤʠ ʥʝ ʨʝʞʝ ʦʜʥʦʛʦ ʨʘʟʘ ʚ ʤʝʩʷʮ. ʉʪʨʫʢʪʫʨʘ ʚʳʙʦʨʢʠ ʧʦ 



ɸʥʪʠʚʠʨʫʩʥʦʝ ʧʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ (ʘʚʛʫʩʪ-ʩʝʥʪʷʙʨʴ 2010 ʛʦʜʘ) 
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ʧʘʨʘʤʝʪʨʘʤ çʀʥʪʝʨʥʝʪ-ʘʢʪʠʚʥʦʩʪʴè, çʄʝʩʪʦ ʞʠʪʝʣʴʩʪʚʦè,  çʇʦʣè, çɺʦʟʨʘʩʪè ʩ ʧʦʤʦʱʴʶ 
ʮʝʣʝʥʘʧʨʘʚʣʝʥʥʦʛʦ ʦʪʙʦʨʘ ʚ ʭʦʜʝ ʦʧʨʦʩʘ ʠ ʦʢʦʥʯʘʪʝʣʴʥʦʛʦ ʚʟʚʝʰʠʚʘʥʠʷ ʚʳʙʦʨʢʠ ʧʦ ʨʷʜʫ 
ʧʦʢʘʟʘʪʝʣʝʡ ʧʨʠʚʝʜʝʥʘ ʢ ʭʘʨʘʢʪʝʨʠʩʪʠʢʘʤ ʤʝʩʷʯʥʦʡ (ʘʢʪʠʚʥʦʡ) ʨʦʩʩʠʡʩʢʦʡ ʘʫʜʠʪʦʨʠʠ 
ʀʥʪʝʨʥʝʪʘ. ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʩ ʚʝʨʦʷʪʥʦʩʪʴʶ 95% ʦʰʠʙʢʘ ʚʳʙʦʨʢʠ ʩʦʩʪʘʚʣʷʝʪ Ñ2,33% 
 

 ɼʆʃʗ ʀʉʉʃɽɼʋɽʄʆɻʆ ʇʈʀɿʅɸʂɸ (%) 

5/95  10/90  15/85  20/80  25/75  30/70  35/65  40/60  45/55  50/50  

ɼʦʚʝʨʠʪʝʣʴʥʳʡ ʠʥʪʝʨʚʘʣ 
(+ %) ʜʣʷ ʠʪʦʛʦʚʦʡ 
ʚʳʙʦʨʢʠ (1769 

ʨʝʩʧʦʥʜʝʥʪʦʚ) ʧʨʠ 
ʜʦʚʝʨʠʪʝʣʴʥʦʡ 
ʚʝʨʦʷʪʥʦʩʪʠ 95% 

1,02 1,40 1,66 1,86 2,02 2,14 2,22 2,28 2,32 2,33 
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ʍɸʈɸʂʊɽʈʀʉʊʀʂɸ ɺʓɹʆʈʂʀ 

 

ʇʦ ʤʝʩʪʫ ʧʨʦʞʠʚʘʥʠʷ, ʧʦʣʫ ʠ ʚʦʟʨʘʩʪʫ ʨʝʩʧʦʥʜʝʥʪʘ 

 

ʊʘʙʣ.1. ɺ ʢʘʢʦʤ ʨʝʛʠʦʥʝ (ʌʝʜʝʨʘʣʴʥʦʤ ʦʢʨʫʛʝ) ʈʦʩʩʠʠ ɺʳ ʧʨʦʞʠʚʘʝʪʝ? 
  ʂʦʣʠʯʝʩʪʚʦ 

ʦʧʨʦʰʝʥʥʳʭ 
ɼʦʣʷ ʚ % ʦʪ 
ʦʧʨʦʰʝʥʥʳʭ 

ʄʦʩʢʚʘ ʠ ʄʦʩʢʦʚʩʢʘʷ ʦʙʣʘʩʪʴ 256 14,5 
ʎʝʥʪʨʘʣʴʥʳʡ (ʢʨʦʤʝ ʄʦʩʢʚʳ ʠ ʄʦʩʢʦʚʩʢʦʡ ʦʙʣʘʩʪʠ) 307 17,3 

ʉʘʥʢʪ-ʇʝʪʝʨʙʫʨʛ ʠ ʧʨʠʛʦʨʦʜʳ 131 7,4 
ʉʝʚʝʨʦ-ɿʘʧʘʜʥʳʡ (ʢʨʦʤʝ ʉʘʥʢʪ-ʇʝʪʝʨʙʫʨʛʘ) 94 5,3 

ʇʨʠʚʦʣʞʩʢʠʡ 345 19,5 
ʉʠʙʠʨʩʢʠʡ 207 11,7 

ʋʨʘʣʴʩʢʠʡ 151 8,6 
ʖʞʥʳʡ 142 8,1 

ʉʝʚʝʨʦ-ʂʘʚʢʘʟʩʢʠʡ 70 3,9 
ɼʘʣʴʥʝʚʦʩʪʦʯʥʳʡ 66 3,7 

ɺʉɽɻʆ: 1769 100,0 
ʀʩʪʦʯʥʠʢ: Digital Research 

 

ʊʘʙʣ.2. ɼʝʤʦʛʨʘʬʠʯʝʩʢʘʷ ʩʪʨʫʢʪʫʨʘ (ʚ % ʦʪ ʦʙʲʝʤʘ ʚʳʙʦʨʢʠ) 

 ʄʫʞʯʠʥʳ ɾʝʥʱʠʥʳ ɺʉɽɻʆ: 

ʆʪ 18 ʜʦ 24 ʣʝʪ 14,1 12,6 26,7 

ʆʪ 25 ʜʦ 34 ʣʝʪ 16,7 14,8 31,5 

ʆʪ 35 ʜʦ 44 ʣʝʪ 10,2 11,2 21,5 

ʆʪ 45 ʜʦ 54 ʣʝʪ 6,2 8,3 14,5 

ʉʪʘʨʰʝ 54 ʣʝʪ 3,0 2,7 5,8 

ɺʉɽɻʆ: 50,3 49,7 100,0 
ʀʩʪʦʯʥʠʢ: Digital Research 

 

ʇʦ ʫʨʦʚʥʶ ʢʦʤʧʴʶʪʝʨʥʦʡ ʛʨʘʤʦʪʥʦʩʪʠ 

 

ʊʘʙʣ.3. ʂʘʢ ʙʳ ɺʳ ʦʮʝʥʠʣʠ ʚʘʰ ʫʨʦʚʝʥʴ ʚʣʘʜʝʥʠʷ ʢʦʤʧʴʶʪʝʨʦʤ? 
  ʂʦʣʠʯʝʩʪʚʦ 
ʦʧʨʦʰʝʥʥʳʭ 

ɼʦʣʷ ʚ % ʦʪ 
ʦʧʨʦʰʝʥʥʳʭ 

ɸʜʤʠʥʠʩʪʨʘʪʦʨ 255 14,4 
ʇʨʦʜʚʠʥʫʪʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ 873 49,4 

ʋʚʝʨʝʥʥʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ 411 23,2 
ʇʦʣʴʟʦʚʘʪʝʣʴ 162 9,1 

ʅʦʚʠʯʦʢ 38 2,1 
ɿʘʪʨʫʜʥʷʶʩʴ ʦʪʚʝʪʠʪʴ 31 1,7 

ɺʉɽɻʆ: 1769 100,0 
ʀʩʪʦʯʥʠʢ: Digital Research 

 

 

 

 



ɸʥʪʠʚʠʨʫʩʥʦʝ ʧʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ (ʘʚʛʫʩʪ-ʩʝʥʪʷʙʨʴ 2010 ʛʦʜʘ) 
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ʇʦ ʤʝʩʪʫ ʨʘʩʧʦʣʦʞʝʥʠʷ ʠ ʭʘʨʘʢʪʝʨʠʩʪʠʢʘʤ ʢʦʤʧʴʶʪʝʨʘ 

 

ʊʘʙʣ.4. ɻʜʝ ʥʘʭʦʜʠʪʩʷ ʢʦʤʧʴʶʪʝʨ, ʥʘ ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ? 
  ʂʦʣʠʯʝʩʪʚʦ 
ʦʧʨʦʰʝʥʥʳʭ 

ɼʦʣʷ ʚ % ʦʪ 
ʦʧʨʦʰʝʥʥʳʭ 

ʋ ɺʘʩ ʜʦʤʘ 1439 81,3 
ɼʦʤʘ ʫ ʚʘʰʠʭ ʨʦʜʩʪʚʝʥʥʠʢʦʚ, ʟʥʘʢʦʤʳʭ 22 1,3 

ɺ ʚʘʰʝʤ ʦʬʠʩʝ 276 15,6 
ɺ ʚʘʰʝʤ ʫʯʝʙʥʦʤ ʟʘʚʝʜʝʥʠʠ 6 0,3 

ɺ ʜʨʫʛʦʤ ʤʝʩʪʝ 26 1,5 
ɺʉɽɻʆ: 1769 100,0 

ʀʩʪʦʯʥʠʢ: Digital Research 

 
ʉʦʛʣʘʩʥʦ ʜʘʥʥʳʤ ʠʩʩʣʝʜʦʚʘʥʠʷ ɺʎʀʆʄ (ʤʘʨʪ 2010 ʛʦʜʘ), ʜʦʤʘ ʚ ʩʝʪʴ ʚʳʭʦʜʷʪ 82% 
ʧʦʣʴʟʦʚʘʪʝʣʝʡ, ʩ ʨʘʙʦʯʠʭ ʤʝʩʪ ʧʦʣʴʟʫʶʪʩʷ ʠʥʪʝʨʥʝʪʦʤ 13%. ʇʦ ʜʘʥʥʳʤ ʌʆʄ (ʘʧʨʝʣʴ 2010 ʛʦʜʘ) 
81% ʨʦʩʩʠʡʩʢʠʭ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʚʳʭʦʜʷʪ ʚ ʩʝʪʴ ʠʟ ʜʦʤʘ, ʩ ʨʘʙʦʪʳ ï 31%. 
 
ʊʘʙʣ.5. ʅʘ ʢʘʢʦʤ ʚʠʜʝ ʧʝʨʩʦʥʘʣʴʥʦʛʦ ʢʦʤʧʴʶʪʝʨʘ ɺʳ ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ? * ɻʜʝ ʥʘʭʦʜʠʪʩʷ 
ʢʦʤʧʴʶʪʝʨ, ʥʘ ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ? (ɼʦʣʷ ʚ % ʦʪ ʦʧʨʦʰʝʥʥʳʭ) 

  ɼʦʤʘ ɺʥʝ ʜʦʤʘ ɺʉɽɻʆ: 

ʅʘʩʪʦʣʴʥʳʡ ʢʦʤʧʴʶʪʝʨ 74,3% 83,8% 75,9% 
ʅʦʫʪʙʫʢ 25,2% 15,3% 23,4% 

ɼʨʫʛʦʝ (ʤʦʙʠʣʴʥʦʝ) ʫʩʪʨʦʡʩʪʚʦ 0,5% 1,0% 0,6% 
  100,0% 100,0% 100,0% 

ʀʩʪʦʯʥʠʢ: Digital Research 

 

ʊʘʙʣ.6. ʂʘʢʘʷ ʦʧʝʨʘʮʠʦʥʥʘʷ ʩʠʩʪʝʤʘ ʫʩʪʘʥʦʚʣʝʥʘ ʥʘ ʢʦʤʧʴʶʪʝʨʝ, ʥʘ ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ 
ʨʘʙʦʪʘʝʪʝ? * ɻʜʝ ʥʘʭʦʜʠʪʩʷ ʢʦʤʧʴʶʪʝʨ, ʥʘ ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ? (ɼʦʣʷ ʚ % ʦʪ 

ʦʧʨʦʰʝʥʥʳʭ) 
  ɼʦʤʘ ɺʥʝ ʜʦʤʘ ɺʉɽɻʆ: 

Windows XP 64,5% 73,3% 66,0% 
Windows 7 21,2% 11,1% 19,5% 

Windows Vista 9,3% 3,6% 8,3% 
ʇʨʦʯʠʝ Windows 0,5% 3,6% 1,0% 

Macintosh 0,3% -  0,3% 
Linux 2,0% 6,2% 2,7% 

ɼʨʫʛʘʷ ʆʉ 0,5% 1,0% 0,6% 
ɿʘʪʨʫʜʥʷʶʩʴ ʦʪʚʝʪʠʪʴ 1,6% 1,3% 1,6% 

  100,0% 100,0% 100,0% 
ʀʩʪʦʯʥʠʢ: Digital Research 

 



ɸʥʪʠʚʠʨʫʩʥʦʝ ʧʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ (ʘʚʛʫʩʪ-ʩʝʥʪʷʙʨʴ 2010 ʛʦʜʘ) 
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ʆʉʆɹɽʅʅʆʉʊʀ ʇʈʆʊʀɺʆɼɽʁʉʊɺʀʗ ɺʀʈʋʉʅʆʄʋ ɿɸʈɸɾɽʅʀʖ 

 

ʆʮʝʥʢʘ ʦʧʘʩʥʦʩʪʠ ʟʘʨʘʞʝʥʠʷ ʢʦʤʧʴʶʪʝʨʥʦʡ ʪʝʭʥʠʢʠ ʚʠʨʫʩʘʤʠ  

 

ʉ ʨʘʟʚʠʪʠʝʤ ʀʥʪʝʨʥʝʪʘ ʧʨʦʙʣʝʤʘ ʘʥʪʠʚʠʨʫʩʥʦʡ ʟʘʱʠʪʳ ʩʪʘʥʦʚʠʪʩʷ ʚʘʞʥʦʡ ʩʦʩʪʘʚʣʷʶʱʝʡ ʚ 
ʩʠʩʪʝʤʝ ʧʝʨʩʦʥʘʣʴʥʦʡ ʠ ʢʦʨʧʦʨʘʪʠʚʥʦʡ ʢʦʤʧʴʶʪʝʨʥʦʡ ʙʝʟʦʧʘʩʥʦʩʪʠ. ʆʧʨʦʩʳ ʘʢʪʠʚʥʦʡ 
(ʤʝʩʷʯʥʦʡ) ʘʫʜʠʪʦʨʠʠ ʈʫʥʝʪʘ ʚ 2002 ʠ 2010 ʛʦʜʘʭ, ʧʨʦʚʝʜʝʥʥʳʝ ʢʦʤʧʘʥʠʝʡ çɼʠʜʞʠʪʘʣ ʈʠʩʝʯè ʧʦ 
ʩʦʧʦʩʪʘʚʠʤʦʡ ʤʝʪʦʜʠʢʝ, ʧʦʢʘʟʘʣʠ, ʯʪʦ ʚʦʟʜʝʡʩʪʚʠʝ ʚʨʝʜʦʥʦʩʥʦʛʦ ʇʆ ʠ ʟʘʨʘʞʝʥʠʝ ʢʦʤʧʴʶʪʝʨʦʚ 
ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʚʠʨʫʩʘʤʠ ʩʪʘʣʦ ʧʨʦʠʩʭʦʜʠʪʴ ʩ ʙʦʣʴʰʝʡ ʯʘʩʪʦʪʦʡ. 
 
 
ʊʘʙʣ.7. ʂʘʢ ʯʘʩʪʦ ʧʦʜʚʝʨʛʘʝʪʩʷ ʚʦʟʜʝʡʩʪʚʠʶ ʚʨʝʜʦʥʦʩʥʦʛʦ ʇʆ, ʟʘʨʘʞʝʥʠʶ ʚʠʨʫʩʘʤʠ 
ʢʦʤʧʴʶʪʝʨ, ʥʘ ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ? * ɻʜʝ ʥʘʭʦʜʠʪʩʷ ʢʦʤʧʴʶʪʝʨ, ʥʘ ʢʦʪʦʨʦʤ ɺʳ 
ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ? (ɼʦʣʷ ʚ % ʦʪ ʦʧʨʦʰʝʥʥʳʭ) 

 ɼʦʤʘ ɺʥʝ ʜʦʤʘ ɺʉɽɻʆ: 

ʅʠʢʦʛʜʘ 15,6% 27,4% 17,6% 
ʅʝ ʯʘʱʝ 1 ʨʘʟʘ ʚ ʤʝʩʷʮ 31,8% 29,6% 31,4% 

2-3 ʨʘʟʘ ʚ ʤʝʩʷʮ 14,9% 9,4% 13,9% 
1 ʨʘʟ ʚ ʥʝʜʝʣʶ 5,1% 2,9% 4,8% 

ʅʝʩʢʦʣʴʢʦ ʨʘʟ ʚ ʥʝʜʝʣʶ 7,0% 5,5% 6,8% 
ʇʨʘʢʪʠʯʝʩʢʠ ʝʞʝʜʥʝʚʥʦ 10,0% 11,1% 10,2% 

ʅʝ ʟʥʘʶ, ʪʨʫʜʥʦ ʩʢʘʟʘʪʴ 15,6% 14,0% 15,3% 
  100,0% 100,0% 100,0% 

ʀʩʪʦʯʥʠʢ: Digital Research 

 
ʊʘʙʣ.8. ʂʘʢ ʯʘʩʪʦ ʧʦʜʚʝʨʛʘʝʪʩʷ ʚʦʟʜʝʡʩʪʚʠʶ ʚʨʝʜʦʥʦʩʥʦʛʦ ʇʆ, ʟʘʨʘʞʝʥʠʶ ʚʠʨʫʩʘʤʠ 
ʢʦʤʧʴʶʪʝʨ, ʥʘ ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ? (ɼʦʣʷ ʚ % ʦʪ ʦʧʨʦʰʝʥʥʳʭ) 

 ʆʢʪʷʙʨʴ 2002 
ʛʦʜʘ, ɺʩʝʛʦ: 

ʉʝʥʪʷʙʨʴ 2010 
ʛʦʜʘ, ɺʩʝʛʦ: 

ʅʠʢʦʛʜʘ 39,0% 17,6% 
ʅʝ ʯʘʱʝ 1 ʨʘʟʘ ʚ ʤʝʩʷʮ 40,2% 31,4% 

2-3 ʨʘʟʘ ʚ ʤʝʩʷʮ 4,5% 13,9% 
1 ʨʘʟ ʚ ʥʝʜʝʣʶ 1,0% 4,8% 

ʅʝʩʢʦʣʴʢʦ ʨʘʟ ʚ ʥʝʜʝʣʶ 0,9% 6,8% 
ʇʨʘʢʪʠʯʝʩʢʠ ʝʞʝʜʥʝʚʥʦ 0,7% 10,2% 

ʅʝ ʟʥʘʶ, ʪʨʫʜʥʦ ʩʢʘʟʘʪʴ 13,6% 15,3% 
  100,0% 100,0% 

ʀʩʪʦʯʥʠʢ: Digital Research 

 
 
 
 
 
 
 
 
 
 
 
 
 



ɸʥʪʠʚʠʨʫʩʥʦʝ ʧʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ (ʘʚʛʫʩʪ-ʩʝʥʪʷʙʨʴ 2010 ʛʦʜʘ) 
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ʆʜʥʘʢʦ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʧʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ ʧʦ-ʧʨʝʞʥʝʤʫ ʧʦʟʚʦʣʷʝʪ 
ʙʦʣʴʰʠʥʩʪʚʫ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʠʟʙʝʛʘʪʴ ʟʥʘʯʠʪʝʣʴʥʦʛʦ ʫʱʝʨʙʘ. ʇʦʵʪʦʤʫ, ʥʝ ʩʤʦʪʨʷ ʥʘ ʪʦ, ʯʪʦ 
ʩʝʛʦʜʥʷ ʫ 10% ʦʧʨʦʰʝʥʥʳʭ ʢʦʤʧʴʶʪʝʨ ʧʦʨʘʞʘʝʪʩʷ ʚʠʨʫʩʘʤʠ ʝʞʝʜʥʝʚʥʦ, ʘ ʫ 25% - ʯʘʱʝ ʦʜʥʦʛʦ 
ʨʘʟʘ ʚ ʤʝʩʷʮ, ʪʦʣʴʢʦ ʫ 16% ʦʧʨʦʰʝʥʥʳʭ ʫʱʝʨʙ ʦʮʝʥʠʚʘʝʪʩʷ ʚ ʜʠʘʧʘʟʦʥʝ ʦʪ "ʩʨʝʜʥʝʛʦ" ʜʦ 
"ʪʷʞʝʣʦʛʦ". 
 
ʊʘʙʣ.9. ʅʘʩʢʦʣʴʢʦ ʪʷʞʝʣʳʤ ʙʳʚʘʝʪ, ʢʘʢ ʧʨʘʚʠʣʦ, ʫʱʝʨʙ ʦʪ ʵʪʦʛʦ ʟʘʨʘʞʝʥʠʷ? * ɻʜʝ 
ʥʘʭʦʜʠʪʩʷ ʢʦʤʧʴʶʪʝʨ, ʥʘ ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ? (ɼʦʣʷ ʚ % ʦʪ ʦʧʨʦʰʝʥʥʳʭ) 

  ɼʦʤʘ ɺʥʝ ʜʦʤʘ ɺʉɽɻʆ: 

ʅʠʢʘʢʦʛʦ ʫʱʝʨʙʘ 38,9% 49,0% 40,6% 
ʅʝʟʥʘʯʠʪʝʣʴʥʳʡ ʫʱʝʨʙ 34,3% 30,5% 33,7% 

ʉʨʝʜʥʝʡ ʪʷʞʝʩʪʠ 14,1% 6,5% 12,8% 
ʊʷʞʝʣʳʡ 3,8% 1,6% 3,4% 

ʅʝ ʟʥʘʶ, ʪʨʫʜʥʦ ʩʢʘʟʘʪʴ 9,0% 12,3% 9,5% 
  100,0% 100,0% 100,0% 

ʀʩʪʦʯʥʠʢ: Digital Research 

 
ʊʘʙʣ.10. ʅʘʩʢʦʣʴʢʦ ʪʷʞʝʣʳʤ ʙʳʚʘʝʪ, ʢʘʢ ʧʨʘʚʠʣʦ, ʫʱʝʨʙ ʦʪ ʵʪʦʛʦ ʟʘʨʘʞʝʥʠʷ? (ɼʦʣʷ ʚ % ʦʪ 

ʦʧʨʦʰʝʥʥʳʭ) 
  ʆʢʪʷʙʨʴ 2002 

ʛʦʜʘ, ɺʩʝʛʦ: 
ʉʝʥʪʷʙʨʴ 2010 
ʛʦʜʘ, ɺʩʝʛʦ: 

ʅʠʢʘʢʦʛʦ ʫʱʝʨʙʘ 46,3% 40,6% 
ʅʝʟʥʘʯʠʪʝʣʴʥʳʡ ʫʱʝʨʙ 31,8% 33,7% 

ʉʨʝʜʥʝʡ ʪʷʞʝʩʪʠ 10,0% 12,8% 
ʊʷʞʝʣʳʡ 2,9% 3,4% 

ʅʝ ʟʥʘʶ, ʪʨʫʜʥʦ ʩʢʘʟʘʪʴ 9,0% 9,5% 
  100,0% 100,0% 

ʀʩʪʦʯʥʠʢ: Digital Research 

 

ʋʱʝʨʙ, ʧʨʠʯʠʥʷʝʤʳʡ ʚʠʨʫʩʥʳʤ ʟʘʨʘʞʝʥʠʝʤ ʠ ʚʦʟʜʝʡʩʪʚʠʝʤ ʚʨʝʜʦʥʦʩʥʦʛʦ ʇʆ, ʢʘʢ ʧʨʘʚʠʣʦ, 
ʨʘʩʪʝʪ ʧʨʦʧʦʨʮʠʦʥʘʣʴʥʦ ʯʘʩʪʦʪʝ ʵʪʦʛʦ ʟʘʨʘʞʝʥʠʷ.   



ɸʥʪʠʚʠʨʫʩʥʦʝ ʧʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ (ʘʚʛʫʩʪ-ʩʝʥʪʷʙʨʴ 2010 ʛʦʜʘ) 
__________________________________________________________________________________ 

__________________________________________________________________________________ 

Copyright É ʆʆʆ çɼʠʜʞʠʪʘʣ ʈʠʩʝʯè                                                                                                15                                                                                                                                                                                                                                                                                  

 

 
ʊʘʙʣ.11. ʅʘʩʢʦʣʴʢʦ ʪʷʞʝʣʳʤ ʙʳʚʘʝʪ, ʢʘʢ ʧʨʘʚʠʣʦ, ʫʱʝʨʙ ʦʪ ʵʪʦʛʦ ʟʘʨʘʞʝʥʠʷ? * ʂʘʢ ʯʘʩʪʦ ʧʦʜʚʝʨʛʘʝʪʩʷ ʚʦʟʜʝʡʩʪʚʠʶ 
ʚʨʝʜʦʥʦʩʥʦʛʦ ʇʆ, ʟʘʨʘʞʝʥʠʶ ʚʠʨʫʩʘʤʠ ʢʦʤʧʴʶʪʝʨ, ʥʘ ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ? * ɻʜʝ ʥʘʭʦʜʠʪʩʷ ʢʦʤʧʴʶʪʝʨ, ʥʘ 
ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ? (ɼʦʣʷ ʚ % ʦʪ ʦʧʨʦʰʝʥʥʳʭ) 

   ʅʠʢʦʛʜʘ ʅʝ ʯʘʱʝ 1 
ʨʘʟʘ ʚ ʤʝʩʷʮ 

2-3 ʨʘʟʘ ʚ 
ʤʝʩʷʮ 

1 ʨʘʟ ʚ 
ʥʝʜʝʣʶ 

ʅʝʩʢʦʣʴʢʦ 
ʨʘʟ ʚ ʥʝʜʝʣʶ 

ʇʨʘʢʪʠʯʝʩʢʠ 
ʝʞʝʜʥʝʚʥʦ 

ʅʝ ʟʥʘʶ, 
ʪʨʫʜʥʦ 
ʩʢʘʟʘʪʴ 

ɺʉɽɻʆ: 

ɼʦʤʘ ʅʠʢʘʢʦʛʦ ʫʱʝʨʙʘ 100,0% 31,7% 28,6% 32,0% 21,4% 27,6% 19,4% 38,9% 
 ʅʝʟʥʘʯʠʪʝʣʴʥʳʡ ʫʱʝʨʙ -  47,0% 44,2% 38,7% 45,6% 33,8% 27,3% 34,3% 
 ʉʨʝʜʥʝʡ ʪʷʞʝʩʪʠ -  14,2% 17,5% 20,0% 23,3% 19,3% 15,0% 14,1% 
 ʊʷʞʝʣʳʡ -  3,0% 3,7% 2,7% 2,9% 6,2% 8,4% 3,8% 
 ʅʝ ʟʥʘʶ, ʪʨʫʜʥʦ ʩʢʘʟʘʪʴ -  4,1% 6,0% 6,7% 6,8% 13,1% 30,0% 9,0% 
   100,0% 100,0% 100,0% 100,0% 100,0% 100,0% 100,0% 100,0% 
ɺʥʝ 
ʜʦʤʘ 

ʅʠʢʘʢʦʛʦ ʫʱʝʨʙʘ 100,0% 38,0% 31,0% 20,0% 35,3% 26,5% 11,6% 48,5% 

 ʅʝʟʥʘʯʠʪʝʣʴʥʳʡ ʫʱʝʨʙ -  48,9% 48,3% 60,0% 47,1% 35,3% 18,6% 30,1% 
 ʉʨʝʜʥʝʡ ʪʷʞʝʩʪʠ -  4,3% 13,8% 10,0% 17,6% 17,6% 7,0% 6,8% 
 ʊʷʞʝʣʳʡ -  2,2% -  -  -  2,9% 4,7% 1,6% 
 ʅʝ ʟʥʘʶ, ʪʨʫʜʥʦ ʩʢʘʟʘʪʴ -  6,5% 6,9% 10,0% -  17,6% 58,1% 12,9% 
   100,0% 100,0% 100,0% 100,0% 100,0% 100,0% 100,0% 100,0% 

ʀʩʪʦʯʥʠʢ: Digital Research 

 

 

Chi-Square Tests

815,554a 24 ,000

857,125 24 ,000

365,663 1 ,000

1769

Pearson Chi-Square

Likelihood Ratio

Linear-by-Linear
Association

N of Valid Cases

Value df
Asymp. Sig.

(2-sided)

2 cells (5,7%) have expected count less than 5. The
minimum expected count is 2,83.

a. 

 
 
 



ɸʥʪʠʚʠʨʫʩʥʦʝ ʧʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ (ʘʚʛʫʩʪ-ʩʝʥʪʷʙʨʴ 2010 ʛʦʜʘ) 
__________________________________________________________________________________ 

__________________________________________________________________________________ 

Copyright É ʆʆʆ çɼʠʜʞʠʪʘʣ ʈʠʩʝʯè                                                                                                16                                                                                                                                                                                                                                                                                  

 

ʊʦʣʴʢʦ 4% ʦʧʨʦʰʝʥʥʳʭ ʚ 2002 ʛʦʜʫ ʠ 5% ʦʧʨʦʰʝʥʥʳʭ ʚ 2010 ʛʦʜʫ ʟʘʷʚʠʣʠ, ʯʪʦ ʥʘ ʢʦʤʧʴʶʪʝʨʝ, 
ʥʘ ʢʦʪʦʨʦʤ ʦʥʠ ʨʘʙʦʪʘʣʠ ʚ ʤʦʤʝʥʪ ʦʧʨʦʩʘ, ʥʝ ʫʩʪʘʥʦʚʣʝʥʦ ʥʠʢʘʢʦʛʦ ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʇʆ. ʆʩʥʦʚʥʦʝ 
ʨʘʟʣʠʯʠʝ ʟʘʢʣʶʯʘʝʪʩʷ ʣʠʰʴ ʚ ʪʦʤ, ʯʪʦ ʥʘ ʜʦʤʘʰʥʠʭ ʢʦʤʧʴʶʪʝʨʘʭ ʚ 79% ʩʣʫʯʘʝʚ ʵʪʦ ʇʆ 
ʫʩʪʘʥʘʚʣʠʚʘʣ ʩʘʤ ʨʝʩʧʦʥʜʝʥʪ, ʘ ʥʘ ʦʬʠʩʥʳʭ ʢʦʤʧʴʶʪʝʨʘʭ ʦʥ ʜʝʣʘʣ ʵʪʦ ʣʠʰʴ ʚ 47% ʩʣʫʯʘʝʚ, 
ʪʦʛʜʘ ʢʘʢ ʚ 42% ʩʣʫʯʘʝʚ ʵʪʠʤ ʟʘʥʠʤʘʣʠʩʴ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʝ ʩʧʝʮʠʘʣʠʩʪʳ ʢʦʤʧʘʥʠʠ. 
 

ʊʘʙʣ.12. ʋʩʪʘʥʦʚʣʝʥʦ ʣʠ ʥʘ ʢʦʤʧʴʶʪʝʨʝ, ʥʘ ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ, ʘʥʪʠʚʠʨʫʩʥʦʝ 
ʧʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ? * ɻʜʝ ʥʘʭʦʜʠʪʩʷ ʢʦʤʧʴʶʪʝʨ, ʥʘ ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ? 
(ɼʦʣʷ ʚ % ʦʪ ʦʧʨʦʰʝʥʥʳʭ) 

  ɼʦʤʘ ɺʥʝ ʜʦʤʘ ɺʉɽɻʆ: 

ʋʩʪʘʥʦʚʣʝʥʦ 94,3% 91,3% 93,7% 
ʅʝ ʫʩʪʘʥʦʚʣʝʥʦ 4,8% 6,5% 5,1% 

ɿʘʪʨʫʜʥʷʶʩʴ ʦʪʚʝʪʠʪʴ 1,0% 2,3% 1,2% 
  100,0% 100,0% 100,0% 

ʀʩʪʦʯʥʠʢ: Digital Research 

 
ʊʘʙʣ.13. ɺʳ ʩʘʤʠ ʫʩʪʘʥʘʚʣʠʚʘʣʠ ʘʥʪʠʚʠʨʫʩʥʦʝ ʇʆ ʥʘ ʢʦʤʧʴʶʪʝʨ, ʥʘ ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ 
ʨʘʙʦʪʘʝʪʝ? * ɻʜʝ ʥʘʭʦʜʠʪʩʷ ʢʦʤʧʴʶʪʝʨ, ʥʘ ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ? (ɼʦʣʷ ʚ % ʦʪ ʪʝʭ, 

ʫ ʢʦʛʦ ʥʘ ʢʦʤʧʴʶʪʝʨʝ ʫʩʪʘʥʦʚʣʝʥʦ ʘʥʪʠʚʠʨʫʩʥʦʝ ʇʆ) 
 ɼʦʤʘ ɺʥʝ ʜʦʤʘ ɺʉɽɻʆ: 

ɼʘ, ʩʘʤʦʩʪʦʷʪʝʣʴʥʦ 79,3% 48,9% 74,2% 
ʅʝʪ, ʤʥʝ ʧʦʤʦʛ ʜʨʫʛ, ʟʥʘʢʦʤʳʡ 12,9% 5,4% 11,6% 

ʅʝʪ, ʤʥʝ ʧʦʤʦʛ ʧʨʦʜʘʚʝʮ, ʧʨʝʜʩʪʘʚʠʪʝʣʴ ʨʘʟʨʘʙʦʪʯʠʢʘ 2,6% 3,2% 2,7% 
ʅʝʪ, ʵʪʦ ʩʜʝʣʘʣ ʢʪʦ-ʪʦ ʜʨʫʛʦʡ, ʚ ʪʦʤ ʯʠʩʣʝ, ʙʝʟ ʤʦʝʛʦ ʫʯʘʩʪʠ ̫ 4,4% 42,1% 10,7% 

ɿʘʪʨʫʜʥʷʶʩʴ ʦʪʚʝʪʠʪʴ. ʅʝ ʧʦʤʥʶ 0,9% 0,4% 0,8% 
  100,0% 100,0% 100,0% 

ʀʩʪʦʯʥʠʢ: Digital Research 

 

ʅʘʠʙʦʣʝʝ ʨʘʩʧʨʦʩʪʨʘʥʝʥʥʳʤʠ ʧʨʦʜʫʢʪʘʤʠ ʷʚʣʷʶʪʩʷ ʢʦʤʧʣʝʢʩʥʳʝ ʤʥʦʛʦʬʫʥʢʮʠʦʥʘʣʴʥʳʝ 
ʧʨʦʛʨʘʤʤʳ ʪʠʧʘ Internet Security / Workstations - ʦʥʠ ʫʩʪʘʥʦʚʣʝʥʳ ʥʘ 45% ʜʦʤʘʰʥʠʭ ʠ 49% 
ʦʬʠʩʥʳʭ ʢʦʤʧʴʶʪʝʨʦʚ ʠʟ ʯʠʩʣʘ ʦʩʥʘʱʝʥʥʳʭ ʘʥʪʠʚʠʨʫʩʥʳʤ ʇʆ. ɺʪʦʨʫʶ ʧʦʟʠʮʠʶ ʟʘʥʠʤʘʝʪ 
ʣʦʢʘʣʴʥʦʝ ʇʆ ʥʘ ʦʩʥʦʚʝ ʧʨʦʩʪʦʛʦ ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʩʢʘʥʝʨʘ ʩ ʚʦʟʤʦʞʥʦʩʪʴʶ ʦʙʥʦʚʣʝʥʠʷ ʩʠʛʥʘʪʫʨ 
ʪʠʧʘ AV / Personal Pro - 35% ʜʦʤʘʰʥʠʭ ʠ 29% ʦʬʠʩʥʳʭ ʢʦʤʧʴʶʪʝʨʦʚ ʠʟ ʯʠʩʣʘ ʦʩʥʘʱʝʥʥʳʭ 
ʘʥʪʠʚʠʨʫʩʥʳʤ ʇʆ. ʋʪʠʣʠʪʘʤʠ ʜʣʷ ʨʘʟʦʚʦʡ ʧʨʦʚʝʨʢʠ ʠʣʠ ʣʝʯʝʥʠʷ ʇʂ ʙʝʟ ʬʫʥʢʮʠʠ ʧʦʩʪʦʷʥʥʦʛʦ 
ʤʦʥʠʪʦʨʠʥʛʘ ʷʚʣʷʶʪʩʷ 2-3% ʫʩʪʘʥʦʚʣʝʥʥʳʭ ʧʨʦʛʨʘʤʤ. 

 

ʊʘʙʣ.14. ʂ ʢʘʢʦʤʫ ʢʣʘʩʩʫ ʤʦʞʥʦ ʦʪʥʝʩʪʠ ʜʘʥʥʦʝ ʘʥʪʠʚʠʨʫʩʥʦʝ ʇʆ? * ɻʜʝ ʥʘʭʦʜʠʪʩʷ 
ʢʦʤʧʴʶʪʝʨ, ʥʘ ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ? (ɼʦʣʷ ʚ % ʦʪ ʪʝʭ, ʫ ʢʦʛʦ ʥʘ ʢʦʤʧʴʶʪʝʨʝ 

ʫʩʪʘʥʦʚʣʝʥʦ ʘʥʪʠʚʠʨʫʩʥʦʝ ʇʆ) 
  ɼʦʤʘ ɺʥʝ ʜʦʤʘ ɺʉɽɻʆ: 

ʋʪʠʣʠʪʘ ʜʣʷ ʨʘʟʦʚʦʡ ʧʨʦʚʝʨʢʠ ʠʣʠ ʣʝʯʝʥʠʷ ʇʂ ʙʝʟ ʬʫʥʢʮʠʠ 
ʧʦʩʪʦʷʥʥʦʛʦ ʤʦʥʠʪʦʨʠʥʛʘ 

2,5% 2,5% 2,5% 

ʃʦʢʘʣʴʥʦʝ ʇʆ ʥʘ ʦʩʥʦʚʝ ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʩʢʘʥʝʨʘ ʩ 
ʚʦʟʤʦʞʥʦʩʪʴʶ ʦʙʥʦʚʣʝʥʠʷ ʩʠʛʥʘʪʫʨ ʪʠʧʘ AV / Personal Pro 

35,0% 29,1% 34,0% 

ʂʦʤʧʣʝʢʩʥʦʝ ʤʥʦʛʦʬʫʥʢʮʠʦʥʘʣʴʥʦʝ ʇʆ ʪʠʧʘ Internet Security / 
Workstations 

45,2% 49,3% 45,9% 

ɿʘʪʨʫʜʥʷʶʩʴ ʦʪʚʝʪʠʪʴ 17,3% 19,1% 17,6% 

  100,0% 100,0% 100,0% 
ʀʩʪʦʯʥʠʢ: Digital Research 

 

 



ɸʥʪʠʚʠʨʫʩʥʦʝ ʧʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ (ʘʚʛʫʩʪ-ʩʝʥʪʷʙʨʴ 2010 ʛʦʜʘ) 
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ʆʢʦʣʦ ʧʦʣʦʚʠʥʳ ʢʦʤʧʴʶʪʝʨʦʚ ʨʝʩʧʦʥʜʝʥʪʦʚ (ʚ ʪʦʤ ʯʠʩʣʝ, 68% ʦʬʠʩʥʳʭ ʠ 48% ʜʦʤʘʰʥʠʭ) ʠʟ 
ʯʠʩʣʘ ʦʩʥʘʱʝʥʥʳʭ ʘʥʪʠʚʠʨʫʩʥʳʤ ʇʆ ʠʤʝʶʪ ʣʠʮʝʥʟʠʦʥʥʳʝ ʚʝʨʩʠʠ ʵʪʦʛʦ ʇʆ. ɹʝʩʧʣʘʪʥʳʝ 
(freeware) ʧʨʦʛʨʘʤʤʳ ʜʣʷ ʯʘʩʪʥʦʛʦ ʜʦʤʘʰʥʝʛʦ/ʥʝʢʦʤʤʝʨʯʝʩʢʦʛʦ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʩʪʦʷʪ ʥʘ 21% 
ʜʦʤʘʰʥʠʭ ʠ 10% ʦʬʠʩʥʳʭ ʢʦʤʧʴʶʪʝʨʦʚ. ʋʩʣʦʚʥʦ-ʙʝʩʧʣʘʪʥʳʝ (shareware) ʠʣʠ 
ʜʝʤʦʥʩʪʨʘʮʠʦʥʥʳʝ ʚʝʨʩʠʠ - ʥʘ 15% ʜʦʤʘʰʥʠʭ ʠ 8% ʦʬʠʩʥʳʭ ʢʦʤʧʴʶʪʝʨʦʚ. ʅʝʣʠʮʝʥʟʠʦʥʥʳʝ (ʚ 
ʪʦʤ ʯʠʩʣʝ, ʚʟʣʦʤʘʥʥʳʝ) - ʥʘ 8% ʜʦʤʘʰʥʠʭ ʠ 5% ʦʬʠʩʥʳʭ ʢʦʤʧʴʶʪʝʨʦʚ ʠʟ ʯʠʩʣʘ ʦʩʥʘʱʝʥʥʳʭ 
ʘʥʪʠʚʠʨʫʩʥʳʤ ʇʆ. 
 
ʊʘʙʣ.15. ʇʦʞʘʣʫʡʩʪʘ, ʫʢʘʞʠʪʝ, ʷʚʣʷʝʪʩʷ ʣʠ ʵʪʘ ʚʝʨʩʠʷ ʧʨʦʛʨʘʤʤʳ ʣʠʮʝʥʟʠʦʥʥʦʡ ʠʣʠ ʥʝʪ? * 
ɻʜʝ ʥʘʭʦʜʠʪʩʷ ʢʦʤʧʴʶʪʝʨ, ʥʘ ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ? (ɼʦʣʷ ʚ % ʦʪ ʪʝʭ, ʫ ʢʦʛʦ ʥʘ 

ʢʦʤʧʴʶʪʝʨʝ ʫʩʪʘʥʦʚʣʝʥʦ ʘʥʪʠʚʠʨʫʩʥʦʝ ʇʆ) 
  ɼʦʤʘ ɺʥʝ ʜʦʤʘ ɺʉɽɻʆ: 

ʃʠʮʝʥʟʠʦʥʥʘʷ ʚʝʨʩʠʷ 48,5% 68,3% 51,9% 
ʋʩʣʦʚʥʦ-ʙʝʩʧʣʘʪʥʘʷ (shareware) ʠʣʠ ʜʝʤʦʥʩʪʨʘʮʠʦʥʥʘʷ ʚʝʨʩʠʷ, 
ʦʛʨʘʥʠʯʝʥʥʘʷ ʧʦ ʚʨʝʤʝʥʠ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʠʣʠ/ʠ ʬʫʥʢʮʠʷʤ 

14,8% 8,2% 13,6% 

ɹʝʪʘ-ʚʝʨʩʠʷ, ʧʨʝʜʦʩʪʘʚʣʝʥʥʘʷ ʨʘʟʨʘʙʦʪʯʠʢʦʤ ʥʘ ʙʝʩʧʣʘʪʥʦʝ 
ʪʝʩʪʠʨʦʚʘʥʠʝ ʩ ʦʙʷʟʘʪʝʣʴʩʪʚʦʤ ʚʳʩʢʘʟʘʪʴ ʚʘʰʠ ʟʘʤʝʯʘʥʠʷ ʠ 
ʧʨʝʜʣʦʞʝʥʠʷ 

1,2% 0,4% 1,1% 

ɹʝʩʧʣʘʪʥʘʷ (freeware) ʘʥʪʠʚʠʨʫʩʥʘʷ ʧʨʦʛʨʘʤʤʘ ʜʣʷ ʯʘʩʪʥʦʛʦ 
ʜʦʤʘʰʥʝʛʦ ʠ ʥʝʢʦʤʤʝʨʯʝʩʢʦʛʦ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʥʘ ʦʜʥʦʤ ʢʦʤʧʴʶʪʝʨʝ 

21,4% 9,6% 19,4% 

ʅʝʣʠʮʝʥʟʠʦʥʥʘʷ (ʚ ʪʦʤ ʯʠʩʣʝ, ʚʟʣʦʤʘʥʥʘʷ) 8,0% 5,3% 7,5% 
ɿʘʪʨʫʜʥʷʶʩʴ ʦʪʚʝʪʠʪʴ 6,1% 8,2% 6,5% 

  100,0% 100,0% 100,0% 
ʀʩʪʦʯʥʠʢ: Digital Research 

ʅʘʠʙʦʣʴʰʘʷ ʜʦʣʷ ʣʠʮʝʥʟʠʦʥʥʳʭ ʚʝʨʩʠʡ (63%) ʚʩʪʨʝʯʘʝʪʩʷ ʩʨʝʜʠ ʢʦʤʧʣʝʢʩʥʳʭ 
ʤʥʦʛʦʬʫʥʢʮʠʦʥʘʣʴʥʳʭ ʧʨʦʛʨʘʤʤ, ʘ ʥʘʠʤʝʥʴʰʘʷ - ʩʨʝʜʠ ʫʪʠʣʠʪ ʜʣʷ ʨʘʟʦʚʦʡ ʧʨʦʚʝʨʢʠ ʠʣʠ 
ʣʝʯʝʥʠʷ ʇʂ (18%). ʅʘʧʨʦʪʠʚ, ʥʘʠʙʦʣʴʰʘʷ ʜʦʣʷ ʙʝʩʧʣʘʪʥʳʭ (freeware) ʧʨʦʛʨʘʤʤ ʚʩʪʨʝʯʘʝʪʩʷ 
ʩʨʝʜʠ ʫʪʠʣʠʪ ʜʣʷ ʨʘʟʦʚʦʡ ʧʨʦʚʝʨʢʠ ʠʣʠ ʣʝʯʝʥʠʷ ʇʂ (53%) ʚʩʪʨʝʯʘʝʪʩʷ ʩʨʝʜʠ ʢʦʤʧʣʝʢʩʥʳʭ 
ʤʥʦʛʦʬʫʥʢʮʠʦʥʘʣʴʥʳʭ ʧʨʦʛʨʘʤʤ, ʘ ʥʘʠʤʝʥʴʰʘʷ - ʩʨʝʜʠ ʢʦʤʧʣʝʢʩʥʳʭ ʤʥʦʛʦʬʫʥʢʮʠʦʥʘʣʴʥʳʭ 
ʧʨʦʛʨʘʤʤ (11%).    

ʊʘʙʣ.16. ʇʦʞʘʣʫʡʩʪʘ, ʫʢʘʞʠʪʝ, ʷʚʣʷʝʪʩʷ ʣʠ ʵʪʘ ʚʝʨʩʠʷ ʧʨʦʛʨʘʤʤʳ ʣʠʮʝʥʟʠʦʥʥʦʡ ʠʣʠ ʥʝʪ? * 
ʂ ʢʘʢʦʤʫ ʢʣʘʩʩʫ ʤʦʞʥʦ ʦʪʥʝʩʪʠ ʜʘʥʥʦʝ ʘʥʪʠʚʠʨʫʩʥʦʝ ʇʆ? (ɼʦʣʷ ʚ % ʦʪ ʪʝʭ, ʫ ʢʦʛʦ ʥʘ 

ʢʦʤʧʴʶʪʝʨʝ ʫʩʪʘʥʦʚʣʝʥʦ ʘʥʪʠʚʠʨʫʩʥʦʝ ʇʆ) 
  ʋʪʠʣʠʪʘ 

ʜʣʷ 
ʨʘʟʦʚʦʡ 
ʧʨʦʚʝʨʢʠ 
ʠʣʠ 

ʣʝʯʝʥʠʷ  

ʃʦʢʘʣʴʥʦʝ 
ʥʘ ʦʩʥʦʚʝ 
ʘʥʪʠʚʠʨʫʩʥʦ
ʛʦ ʩʢʘʥʝʨʘ 

ʂʦʤʧʣʝʢʩʥʦ
ʝ 

ʤʥʦʛʦʬʫʥʢʮ
ʠʦʥʘʣʴʥʦʝ 

ɿʘʪʨʫʜʥʷʶʩ
ʴ ʦʪʚʝʪʠʪʴ 

ɺʉɽɻʆ: 

ʃʠʮʝʥʟʠʦʥʥʘʷ ʚʝʨʩʠʷ 17,5% 43,3% 63,1% 44,0% 51,9% 
ɹʝʩʧʣʘʪʥʘʷ (freeware) ʘʥʪʠʚʠʨʫʩʥʘʷ 
ʧʨʦʛʨʘʤʤʘ ʜʣʷ ʯʘʩʪʥʦʛʦ ʜʦʤʘʰʥʝʛʦ ʠ 
ʥʝʢʦʤʤʝʨʯʝʩʢʦʛʦ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʥʘ ʦʜʥʦʤ 
ʢʦʤʧʴʶʪʝʨʝ 

52,5% 30,1% 11,4% 14,8% 19,4% 

ʋʩʣʦʚʥʦ-ʙʝʩʧʣʘʪʥʘʷ (shareware) ʠʣʠ 
ʜʝʤʦʥʩʪʨʘʮʠʦʥʥʘʷ ʚʝʨʩʠʷ, ʦʛʨʘʥʠʯʝʥʥʘʷ 
ʧʦ ʚʨʝʤʝʥʠ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʠʣʠ/ʠ ʬʫʥʢʮʠʷʤ 

12,5% 12,9% 14,3% 13,4% 13,6% 

ʅʝʣʠʮʝʥʟʠʦʥʥʘʷ (ʚ ʪʦʤ ʯʠʩʣʝ, ʚʟʣʦʤʘʥʥʘʷ) 
ʚʝʨʩʠʷ 

12,5% 7,8% 8,0% 4,8% 7,5% 

ɹʝʪʘ-ʚʝʨʩʠʷ, ʧʨʝʜʦʩʪʘʚʣʝʥʥʘʷ 
ʨʘʟʨʘʙʦʪʯʠʢʦʤ ʥʘ ʙʝʩʧʣʘʪʥʦʝ 
ʪʝʩʪʠʨʦʚʘʥʠʝ ʩ ʦʙʷʟʘʪʝʣʴʩʪʚʦʤ ʚʳʩʢʘʟʘʪʴ 
ʚʘʰʠ ʟʘʤʝʯʘʥʠʷ ʠ ʧʨʝʜʣʦʞʝʥʠʷ 

2,5% 1,2% 1,4% -  1,1% 

ɿʘʪʨʫʜʥʷʶʩʴ ʦʪʚʝʪʠʪʴ 2,5% 4,6% 1,7% 23,0% 6,5% 

  100,0% 100,0% 100,0% 100,0% 100,0% 
ʀʩʪʦʯʥʠʢ: Digital Research 



ɸʥʪʠʚʠʨʫʩʥʦʝ ʧʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ (ʘʚʛʫʩʪ-ʩʝʥʪʷʙʨʴ 2010 ʛʦʜʘ) 
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ʊʘʙʣ.17. ʇʦʞʘʣʫʡʩʪʘ, ʫʢʘʞʠʪʝ, ʷʚʣʷʝʪʩʷ ʣʠ ʵʪʘ ʚʝʨʩʠʷ ʧʨʦʛʨʘʤʤʳ ʣʠʮʝʥʟʠʦʥʥʦʡ ʠʣʠ ʥʝʪ? * ʂ ʢʘʢʦʤʫ ʢʣʘʩʩʫ ʤʦʞʥʦ ʦʪʥʝʩʪʠ 
ʜʘʥʥʦʝ ʘʥʪʠʚʠʨʫʩʥʦʝ ʇʆ? * ɻʜʝ ʥʘʭʦʜʠʪʩʷ ʢʦʤʧʴʶʪʝʨ, ʥʘ ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ?  (ɼʦʣʷ ʚ % ʦʪ ʪʝʭ, ʫ ʢʦʛʦ ʥʘ 

ʢʦʤʧʴʶʪʝʨʝ ʫʩʪʘʥʦʚʣʝʥʦ ʘʥʪʠʚʠʨʫʩʥʦʝ ʇʆ) 
 

   ʋʪʠʣʠʪʘ ʜʣʷ 
ʨʘʟʦʚʦʡ ʧʨʦʚʝʨʢʠ 
ʠʣʠ ʣʝʯʝʥʠʷ ʇʂ 

ʃʦʢʘʣʴʥʦʝ ʇʆ ʥʘ 
ʦʩʥʦʚʝ 

ʘʥʪʠʚʠʨʫʩʥʦʛʦ 
ʩʢʘʥʝʨʘ 

ʂʦʤʧʣʝʢʩʥʦʝ 
ʤʥʦʛʦʬʫʥʢʮʠʦʥʘ
ʣʴʥʦʝ ʇʆ ʪʠʧʘ 

Internet  Securi ty  

ɿʘʪʨʫʜʥʷʶʩʴ 
ʦʪʚʝʪʠʪʴ 

ɺʉɽɻʆ: 

ɼʦʤʘ ʃʠʮʝʥʟʠʦʥʥʘʷ ʚʝʨʩʠʷ 18,2% 39,8% 59,3% 42,3% 48,5% 
 ʋʩʣʦʚʥʦ-ʙʝʩʧʣʘʪʥʘʷ (shareware) ʠʣʠ 

ʜʝʤʦʥʩʪʨʘʮʠʦʥʥʘʷ ʚʝʨʩʠʷ 
15,2% 13,7% 15,2% 15,5% 14,7% 

 ɹʝʪʘ-ʚʝʨʩʠʷ, ʧʨʝʜʦʩʪʘʚʣʝʥʥʘʷ ʨʘʟʨʘʙʦʪʯʠʢʦʤ 3,0% 1,5% 1,6%   1,3% 
 ɹʝʩʧʣʘʪʥʘʷ (freeware) ʜʣʷ ʯʘʩʪʥʦʛʦ 

ʜʦʤʘʰʥʝʛʦ/ʥʝʢʦʤʤʝʨʯʝʩʢʦʛʦ 
45,5% 33,0% 13,1% 16,3% 21,4% 

 ʅʝʣʠʮʝʥʟʠʦʥʥʘʷ (ʚ ʪʦʤ ʯʠʩʣʝ, ʚʟʣʦʤʘʥʥʘʷ) 15,2% 7,5% 8,8% 5,4% 7,9% 
 ɿʘʪʨʫʜʥʷʶʩʴ ʦʪʚʝʪʠʪʴ 3,0% 4,6% 1,9% 20,5% 6,1% 
   100,0% 100,0% 100,0% 100,0% 100,0% 

ɺʥʝ ʜʦʤʘ ʃʠʮʝʥʟʠʦʥʥʘʷ ʚʝʨʩʠʷ 14,3% 64,6% 80,4% 50,0% 68,3% 
 ʋʩʣʦʚʥʦ-ʙʝʩʧʣʘʪʥʘʷ (shareware) ʠʣʠ 

ʜʝʤʦʥʩʪʨʘʮʠʦʥʥʘʷ ʚʝʨʩʠʷ 
-  8,5% 10,1% 3,7% 8,2% 

 ɹʝʪʘ-ʚʝʨʩʠʷ, ʧʨʝʜʦʩʪʘʚʣʝʥʥʘʷ ʨʘʟʨʘʙʦʪʯʠʢʦʤ -  -  0,7% -  0,4% 
 ɹʝʩʧʣʘʪʥʘʷ (freeware) ʜʣʷ ʯʘʩʪʥʦʛʦ 

ʜʦʤʘʰʥʝʛʦ/ʥʝʢʦʤʤʝʨʯʝʩʢʦʛʦ 
85,7% 13,4% 3,6% 9,3% 9,6% 

 ʅʝʣʠʮʝʥʟʠʦʥʥʘʷ (ʚ ʪʦʤ ʯʠʩʣʝ, ʚʟʣʦʤʘʥʥʘʷ) -  8,5% 4,3% 3,7% 5,3% 
 ɿʘʪʨʫʜʥʷʶʩʴ ʦʪʚʝʪʠʪʴ -  4,9% 0,7% 33,3% 8,2% 
   100,0% 100,0% 100,0% 100,0% 100,0% 

ʀʩʪʦʯʥʠʢ: Digital Research 



ɸʥʪʠʚʠʨʫʩʥʦʝ ʧʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ (ʘʚʛʫʩʪ-ʩʝʥʪʷʙʨʴ 2010 ʛʦʜʘ) 
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ɽʩʣʠ ʨʘʩʩʤʘʪʨʠʚʘʪʴ ʥʘʠʙʦʣʝʝ ʨʘʩʧʨʦʩʪʨʘʥʝʥʥʳʝ ʤʘʨʢʠ ʫʩʪʘʥʦʚʣʝʥʥʦʛʦ ʠ ʠʩʧʦʣʴʟʫʝʤʦʛʦ ʚ 
ʢʘʯʝʩʪʚʝ ʦʩʥʦʚʥʦʛʦ ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʇʆ, ʪʦ ʤʦʞʥʦ ʫʚʠʜʝʪʴ, ʯʪʦ ʪʨʦʡʢʫ ʣʠʜʝʨʦʚ ʩʦʩʪʘʚʣʷʶʪ 
Kaspersky Lab (32% ʜʦʤʘʰʥʠʭ ʠ 37% ʦʬʠʩʥʳʭ ʢʦʤʧʴʶʪʝʨʦʚ), Eset NOD32 (19% ʜʦʤʘʰʥʠʭ ʠ 23% 
ʦʬʠʩʥʳʭ ʢʦʤʧʴʶʪʝʨʦʚ) ʠ Avast! (21% ʜʦʤʘʰʥʠʭ ʠ 8% ʦʬʠʩʥʳʭ ʢʦʤʧʴʶʪʝʨʦʚ). ɺʦ ʚʪʦʨʦʤ ʵʰʝʣʦʥʝ 
ʤʦʞʥʦ ʚʳʜʝʣʠʪʴ Dr.Web (8% ʜʦʤʘʰʥʠʭ ʠ 11% ʦʬʠʩʥʳʭ ʢʦʤʧʴʶʪʝʨʦʚ), Norton AntiVirus (3% 
ʜʦʤʘʰʥʠʭ ʠ 5% ʦʬʠʩʥʳʭ ʢʦʤʧʴʶʪʝʨʦʚ) ʠ Avira AntiVir (4% ʜʦʤʘʰʥʠʭ ʠ 2% ʦʬʠʩʥʳʭ 
ʢʦʤʧʴʶʪʝʨʦʚ). 
 

ʊʘʙʣ.18. ɸʥʪʠʚʠʨʫʩʥʦʝ ʇʆ ʢʘʢʦʡ ʤʘʨʢʠ/ ʧʨʦʠʟʚʦʜʠʪʝʣʷ ʫʩʪʘʥʦʚʣʝʥʦ ʥʘ ʢʦʤʧʴʶʪʝʨʝ, ʥʘ 
ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ? * ɻʜʝ ʥʘʭʦʜʠʪʩʷ ʢʦʤʧʴʶʪʝʨ, ʥʘ ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ 
ʨʘʙʦʪʘʝʪʝ?  (ɼʦʣʷ ʚ % ʦʪ ʪʝʭ, ʫ ʢʦʛʦ ʥʘ ʢʦʤʧʴʶʪʝʨʝ ʫʩʪʘʥʦʚʣʝʥʦ ʘʥʪʠʚʠʨʫʩʥʦʝ ʇʆ) 

  ɼʦʤʘ ɺʥʝ ʜʦʤʘ ɺʉɽɻʆ: 

Kaspersky Lab 32,0% 37,0% 32,9% 
Eset NOD32 18,8% 23,1% 19,5% 

Avast! 21,4% 7,8% 19,1% 
Dr.Web 8,4% 10,7% 8,8% 

Norton AntiVirus (Symantec) 3,3% 5,3% 3,7% 
Avira AntiVir 3,9% 1,8% 3,6% 

Microsoft Security Essentials (MSE) 2,3% 2,1% 2,2% 
AVG 2,2% 1,4% 2,1% 

Outpost Antivirus (Agnitum) 1,2% -  1,0% 
McAfee 0,6% 2,5% 0,9% 

Comodo 0,7% 0,4% 0,7% 
Panda 0,7% 0,7% 0,7% 

Clam 0,5% 0,7% 0,5% 
Trend Micro 0,1% 1,8% 0,4% 

BitDefender 0,1% -  0,1% 
PC Tools Internet Security 0,1% -  0,1% 

VBA32 0,1% -  0,1% 
ɼʨʫʛʘʷ ʘʥʪʠʚʠʨʫʩʥʘʷ ʧʨʦʛʨʘʤʤʘ 2,0% 1,4% 1,9% 

ɿʘʪʨʫʜʥʷʶʩʴ ʦʪʚʝʪʠʪʴ 1,5% 3,2% 1,8% 
  100,0% 100,0% 100,0% 

ʀʩʪʦʯʥʠʢ: Digital Research 

 

ʈʠʩ.1. ɸʥʪʠʚʠʨʫʩʥʦʝ ʇʆ ʢʘʢʦʡ ʤʘʨʢʠ/ ʧʨʦʠʟʚʦʜʠʪʝʣʷ ʫʩʪʘʥʦʚʣʝʥʦ ʥʘ ʢʦʤʧʴʶʪʝʨʝ, 

ʥʘ ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ?

32,0%

18,8%

21,4%

29,1%

1,5%

37,0%

23,1%

7,8%

28,8%

3,2%

0,0% 5,0% 10,0% 15,0% 20,0% 25,0% 30,0% 35,0% 40,0%

Kaspersky Lab

Eset NOD32

Avast!

ɼʨʫʛʘʷ ʧʨʦʛʨʘʤʤʘ

ɿʘʪʨʫʜʥʷʶʩʴ ʦʪʚʝʪʠʪʴ

ɼʦʤʘɺʥʝ ʜʦʤʘ
 

ʀʩʪʦʯʥʠʢ: Digital Research 



ɸʥʪʠʚʠʨʫʩʥʦʝ ʧʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ (ʘʚʛʫʩʪ-ʩʝʥʪʷʙʨʴ 2010 ʛʦʜʘ) 
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ɺ ʢʣʘʩʩʝ ʫʪʠʣʠʪ ʜʣʷ ʨʘʟʦʚʦʡ ʧʨʦʚʝʨʢʠ ʠʣʠ ʣʝʯʝʥʠʷ ʇʂ ʣʠʜʠʨʫʶʪ ʧʨʦʜʫʢʪʳ Kaspersky Lab (30% ʦʪ 
ʯʠʩʣʘ ʫʩʪʘʥʦʚʣʝʥʥʦʛʦ ʇʆ), Eset NOD32 (18%) ʠ Dr.Web (18%),  Avast! (15%) ʠ Clam (10%).  ʇʨʠ 
ʵʪʦʤ, ʥʘ ʜʦʤʘʰʥʠʭ ʢʦʤʧʴʶʪʝʨʘʭ ʯʘʱʝ ʠʩʧʦʣʴʟʫʝʪʩʷ Kaspersky Lab (33%), ʘ ʥʘ ʦʬʠʩʥʳʭ - Dr.Web 
(42%). 
 
ɺ ʢʣʘʩʩʝ ʣʦʢʘʣʴʥʦʛʦ ʇʆ ʥʘ ʦʩʥʦʚʝ ʧʨʦʩʪʦʛʦ ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʩʢʘʥʝʨʘ ʣʠʜʝʨʘʤʠ ʷʚʣʷʶʪʩʷ Avast! 
(27%) ʠ Eset NOD32 (24%), Kaspersky Lab (19%), Dr.Web (10%) ʠ Avira AntiVir (7%).  ʇʨʠ ʵʪʦʤ, ʥʘ 
ʜʦʤʘʰʥʠʭ ʢʦʤʧʴʶʪʝʨʘʭ ʯʘʱʝ ʠʩʧʦʣʴʟʫʝʪʩʷ Eset NOD32 (23%) ʠ Avast! (19%), ʘ ʥʘ ʦʬʠʩʥʳʭ - Eset 
NOD32 (29%) ʠ Kaspersky Lab (22%). 
 
ʉʨʝʜʠ ʢʦʤʧʣʝʢʩʥʦʛʦ ʤʥʦʛʦʬʫʥʢʮʠʦʥʘʣʴʥʦʛʦ ʇʆ ʣʠʜʠʨʫʝʪ ʙʝʟʫʩʣʦʚʥʦ Kaspersky Lab (47% ʥʘ 
ʜʦʤʘʰʥʠʭ ʠ 49% ʥʘ ʦʬʠʩʥʳʭ ʢʦʤʧʴʶʪʝʨʘʭ),  ʜʘʣʝʝ ʠʜʫʪ Eset NOD32 (16%) ʠ Avast! (12%), 
Dr.Web (8%).  
 
 
ʊʘʙʣ.19. ɸʥʪʠʚʠʨʫʩʥʦʝ ʇʆ ʢʘʢʦʡ ʤʘʨʢʠ/ ʧʨʦʠʟʚʦʜʠʪʝʣʷ ʫʩʪʘʥʦʚʣʝʥʦ ʥʘ ʢʦʤʧʴʶʪʝʨʝ, ʥʘ 
ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ? * ʂ ʢʘʢʦʤʫ ʢʣʘʩʩʫ ʤʦʞʥʦ ʦʪʥʝʩʪʠ ʜʘʥʥʦʝ ʘʥʪʠʚʠʨʫʩʥʦʝ ʇʆ? 
(ɼʦʣʷ ʚ % ʦʪ ʪʝʭ, ʫ ʢʦʛʦ ʥʘ ʢʦʤʧʴʶʪʝʨʝ ʫʩʪʘʥʦʚʣʝʥʦ ʘʥʪʠʚʠʨʫʩʥʦʝ ʇʆ) 

  ʋʪʠʣʠʪʘ ʜʣʷ 
ʨʘʟʦʚʦʡ 

ʧʨʦʚʝʨʢʠ ʠʣʠ 
ʣʝʯʝʥʠʷ 

ʃʦʢʘʣʴʥʦʝ ʥʘ 
ʦʩʥʦʚʝ 

ʘʥʪʠʚʠʨʫʩʥʦʛʦ 
ʩʢʘʥʝʨʘ 

ʂʦʤʧʣʝʢʩʥʦʝ 
ʤʥʦʛʦʬʫʥʢʮʠʦʥʘ

ʣʴʥʦʝ 

ɿʘʪʨʫʜʥʷʶʩʴ 
ʦʪʚʝʪʠʪʴ 

ɺʉɽɻʆ: 

Kaspersky Lab 30,0% 18,8% 47,4% 21,9% 32,8% 
Eset NOD32 17,5% 23,9% 16,0% 20,2% 19,5% 

Avast! 15,0% 26,7% 11,7% 24,7% 19,2% 
Dr.Web 17,5% 9,9% 7,5% 8,9% 8,8% 

Norton AntiVirus (Symantec) 2,5% 2,8% 4,1% 5,1% 3,8% 
Avira AntiVir -  6,5% 1,4% 3,8% 3,6% 

Microsoft Security Essentials (MSE) -  1,8% 3,3% 1,0% 2,3% 
AVG -  2,8% 1,4% 2,1% 2,0% 

Outpost Antivirus (Agnitum) -  0,5% 1,7% -  1,0% 
McAfee -  0,5% 1,0% 1,4% 0,9% 

Comodo -  0,5% 0,9% 0,3% 0,7% 
Panda 2,5% 0,4% 1,2% -  0,7% 

Clam 10,0% 0,7% -  -  0,5% 
Trend Micro -  0,4% 0,5% -  0,4% 

BitDefender 2,5% -  0,1% -  0,1% 
PC Tools Internet Security -  -  0,3% -  0,1% 

VBA32 -  0,4% -  -  0,1% 
ɼʨʫʛʘʷ ʘʥʪʠʚʠʨʫʩʥʘʷ ʧʨʦʛʨʘʤʤʘ -  2,7% 0,7% 4,1% 1,9% 

ɿʘʪʨʫʜʥʷʶʩʴ ʦʪʚʝʪʠʪʴ 2,5% 0,7% 0,8% 6,5% 1,8% 
  100,0% 100,0% 100,0% 100,0% 100,0% 

ʀʩʪʦʯʥʠʢ: Digital Research 
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ʈʠʩ.2. ɸʥʪʠʚʠʨʫʩʥʘʷ ʫʪʠʣʠʪʘ ʢʘʢʦʡ ʤʘʨʢʠ ʫʩʪʘʥʦʚʣʝʥʘ ʥʘ ʢʦʤʧʴʶʪʝʨʝ, 

ʥʘ ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ?
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ʀʩʪʦʯʥʠʢ: Digital Research 

 

ʈʠʩ.3. ɸʥʪʠʚʠʨʫʩʥʳʡ ʩʢʘʥʝʨ ʢʘʢʦʡ ʤʘʨʢʠ ʫʩʪʘʥʦʚʣʝʥ ʥʘ ʢʦʤʧʴʶʪʝʨʝ, 

ʥʘ ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ?

26,7%

23,9%

18,8%

9,9%

6,5%

2,8%

2,8%

7,9%

0,7%

0,0% 5,0% 10,0% 15,0% 20,0% 25,0% 30,0%

Avast!

Eset NOD32

Kaspersky Lab

Dr.Web

Avira AntiVir

Norton AntiVirus (Symantec)

AVG

ɼʨʫʛʘʷ ʘʥʪʠʚʠʨʫʩʥʘʷ

ʧʨʦʛʨʘʤʤʘ

ɿʘʪʨʫʜʥʷʶʩʴ ʦʪʚʝʪʠʪʴ

 
ʀʩʪʦʯʥʠʢ: Digital Research 
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ʈʠʩ.4. ʂʦʤʧʣʝʢʩʥʦʝ ʤʥʦʛʦʬʫʥʢʮʠʦʥʘʣʴʥʦʝ ʘʥʪʠʚʠʨʫʩʥʦʝ ʇʆ ʢʘʢʦʡ ʤʘʨʢʠ ʫʩʪʘʥʦʚʣʝʥʦ ʥʘ ʢʦʤʧʴʶʪʝʨʝ, 

ʥʘ ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ?
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ʀʩʪʦʯʥʠʢ: Digital Research 
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ʇʨʦʜʫʢʪʳ Kaspersky Lab ʯʘʱʝ ʚʩʪʨʝʯʘʶʪʩʷ ʩʨʝʜʠ ʣʠʮʝʥʟʠʦʥʥʳʭ (47%) ʠ ʫʩʣʦʚʥʦ-ʙʝʩʧʣʘʪʥʳʭ, ʜʝʤʦʥʩʪʨʘʮʠʦʥʥʳʭ (33%) ʚʝʨʩʠʡ. 
ʉʨʝʜʠ ʙʝʪʘ-ʚʝʨʩʠʡ ʯʘʱʝ ʚʩʝʛʦ ʚʩʪʨʝʯʘʶʪʩʷ Kaspersky Lab (26%) ʠ Avast! (26%). ʉʨʝʜʠ ʙʝʩʧʣʘʪʥʳʭ ʚʝʨʩʠʡ ʙʝʟʫʩʣʦʚʥʦ ʣʠʜʠʨʫʝʪ 
Avast! (51%). ʉʨʝʜʠ ʥʝʣʠʮʝʥʟʠʦʥʥʳʭ - Eset NOD32 (41%). 
 
 
ʊʘʙʣ.20. ɸʥʪʠʚʠʨʫʩʥʦʝ ʇʆ ʢʘʢʦʡ ʤʘʨʢʠ/ ʧʨʦʠʟʚʦʜʠʪʝʣʷ ʫʩʪʘʥʦʚʣʝʥʦ ʥʘ ʢʦʤʧʴʶʪʝʨʝ, ʥʘ ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ? * 
ʇʦʞʘʣʫʡʩʪʘ, ʫʢʘʞʠʪʝ, ʷʚʣʷʝʪʩʷ ʣʠ ʵʪʘ ʚʝʨʩʠʷ ʧʨʦʛʨʘʤʤʳ ʣʠʮʝʥʟʠʦʥʥʦʡ ʠʣʠ ʥʝʪ? (ɼʦʣʷ ʚ % ʦʪ ʪʝʭ, ʫ ʢʦʛʦ ʥʘ ʢʦʤʧʴʶʪʝʨʝ 

ʫʩʪʘʥʦʚʣʝʥʦ ʘʥʪʠʚʠʨʫʩʥʦʝ ʇʆ) 
  ʃʠʮʝʥʟʠʦʥʥʘʷ 

ʚʝʨʩʠʷ 
ʋʩʣʦʚʥʦ-ʙʝʩʧʣʘʪʥʘʷ 

(shareware ) ʠʣʠ 
ʜʝʤʦʥʩʪʨʘʮʠʦʥʥʘʷ 

ɹʝʪʘ-ʚʝʨʩʠʷ, 
ʧʨʝʜʦʩʪʘʚʣʝʥʥʘʷ 
ʨʘʟʨʘʙʦʪʯʠʢʦʤ 

ɹʝʩʧʣʘʪʥʘʷ 
(freeware) ʜʣʷ 
ʯʘʩʪʥʦʛʦ 

ʜʦʤʘʰʥʝʛʦ/ʥʝʢʦʤ
ʤʝʨʯʝʩʢʦʛʦ 
ʠʩʧʦʣʴʟʦʚʘʥʠʷ 

ʅʝʣʠʮʝʥʟʠʦʥʥʘʷ 
(ʚ ʪʦʤ ʯʠʩʣʝ, 
ʚʟʣʦʤʘʥʥʘʷ) 

ɺʉɽɻʆ: 

Kaspersky Lab 46,9% 32,6% 26,3% 5,0% 28,0% 32,9% 
Eset NOD32 17,2% 29,5% - 6,6% 40,8% 19,5% 

Avast! 8,5% 17,6% 26,3% 50,9% 10,4% 19,1% 
Dr.Web 10,7% 8,4% 10,5% 5,9% 6,4% 8,9% 

Norton AntiVirus (Symantec) 3,7% 4,4% 10,5% ,9% 6,4% 3,7% 
Avira AntiVir 1,2% 2,6% - 12,2% - 3,6% 

Microsoft Security Essentials (MSE) 2,3% - - 4,4% - 2,2% 
AVG 1,0% 1,3% - 5,6% 2,4% 2,1% 

Outpost Antivirus (Agnitum) 1,3% - - 0,6% 1,6% 1,0% 
McAfee 1,2% - - 0,6% 0,8% 0,9% 

Comodo ,2% 0,4% 5,3% 2,2% - 0,7% 
Panda 1,0% 0,4% - 0,3% - 0,7% 

Clam - - - 2,5% - 0,5% 
Trend Micro 0,6% -     0,8% 0,4% 

BitDefender -  - - 0,3% 0,8% 0,1% 
PC Tools Internet Security 0,2% - - - - 0,1% 

VBA32 -  - - 0,6% - 0,1% 
ɼʨʫʛʘʷ ʘʥʪʠʚʠʨʫʩʥʘʷ ʧʨʦʛʨʘʤʤʘ 1,9% 1,3% 21,1% 1,3% 1,6% 1,9% 

ɿʘʪʨʫʜʥʷʶʩʴ ʦʪʚʝʪʠʪʴ 2,1% 1,3% - - - 1,7% 
  100,0% 100,0% 100,0% 100,0% 100,0% 100,0% 

ʀʩʪʦʯʥʠʢ: Digital Research 
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ʈʠʩ.5. ʃʠʮʝʥʟʠʦʥʥʘʷ ʚʝʨʩʠʷ ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʇʆ ʢʘʢʦʡ ʤʘʨʢʠ ʫʩʪʘʥʦʚʣʝʥʦ ʥʘ ʢʦʤʧʴʶʪʝʨʝ, 

ʥʘ ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ?
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ʀʩʪʦʯʥʠʢ: Digital Research 

 

ʈʠʩ.6. ʋʩʣʦʚʥʦ-ʙʝʩʧʣʘʪʥʘʷ (shareware) ʠʣʠ ʜʝʤʦ-ʚʝʨʩʠʷ ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʇʆ ʢʘʢʦʡ ʤʘʨʢʠ ʫʩʪʘʥʦʚʣʝʥʘ 

ʥʘ ʢʦʤʧʴʶʪʝʨʝ, ʥʘ ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ?
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ʀʩʪʦʯʥʠʢ: Digital Research 
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ʈʠʩ.7. ɹʝʪʘ-ʚʝʨʩʠʷ ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʇʆ ʢʘʢʦʡ ʤʘʨʢʠ ʫʩʪʘʥʦʚʣʝʥʘ ʥʘ ʢʦʤʧʴʶʪʝʨʝ, 

ʥʘ ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ?
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ʀʩʪʦʯʥʠʢ: Digital Research 

 

ʈʠʩ.8. ɹʝʩʧʣʘʪʥʘʷ (freeware) ʚʝʨʩʠʷ ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʇʆ ʢʘʢʦʡ ʤʘʨʢʠ ʫʩʪʘʥʦʚʣʝʥʘ ʥʘ ʢʦʤʧʴʶʪʝʨʝ, 

ʥʘ ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ?
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ʀʩʪʦʯʥʠʢ: Digital Research 
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ʈʠʩ.9. ʅʝʣʠʮʝʥʟʠʦʥʥʘʷ (ʚ ʪʦʤ ʯʠʩʣʝ, ʚʟʣʦʤʘʥʥʘʷ) ʚʝʨʩʠʷ ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʇʆ ʢʘʢʦʡ ʤʘʨʢʠ ʫʩʪʘʥʦʚʣʝʥʘ 

ʥʘ ʢʦʤʧʴʶʪʝʨʝ, ʥʘ ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ?
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ʀʩʪʦʯʥʠʢ: Digital Research 

 
 



ɸʥʪʠʚʠʨʫʩʥʦʝ ʧʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ (ʘʚʛʫʩʪ-ʩʝʥʪʷʙʨʴ 2010 ʛʦʜʘ) 
__________________________________________________________________________________ 

__________________________________________________________________________________ 

Copyright É ʆʆʆ çɼʠʜʞʠʪʘʣ ʈʠʩʝʯè                                                                                                27                                                                                                                                                                                                                                                                                  

 
ʊʘʙʣ.21. ɸʥʪʠʚʠʨʫʩʥʦʝ ʇʆ ʢʘʢʦʡ ʤʘʨʢʠ/ ʧʨʦʠʟʚʦʜʠʪʝʣʷ ʫʩʪʘʥʦʚʣʝʥʦ ʥʘ ʢʦʤʧʴʶʪʝʨʝ, ʥʘ ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ? * ʂ 
ʢʘʢʦʤʫ ʢʣʘʩʩʫ ʤʦʞʥʦ ʦʪʥʝʩʪʠ ʜʘʥʥʦʝ ʘʥʪʠʚʠʨʫʩʥʦʝ ʇʆ? * ɻʜʝ ʥʘʭʦʜʠʪʩʷ ʢʦʤʧʴʶʪʝʨ, ʥʘ ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ?  

  ʋʪʠʣʠʪʘ ʜʣʷ ʨʘʟʦʚʦʡ 
ʧʨʦʚʝʨʢʠ ʠʣʠ ʣʝʯʝʥʠʷ ʇʂ 

ʃʦʢʘʣʴʥʦʝ ʥʘ ʦʩʥʦʚʝ 
ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʩʢʘʥʝʨʘ 

ʂʦʤʧʣʝʢʩʥʦʝ 
ʤʥʦʛʦʬʫʥʢʮʠʦʥʘʣʴʥʦʝ 

ɺʉɽɻʆ: 

ɼʦʤʘ Kaspersky Lab 33,3% 18,2% 47,0% 32,0% 
 Avast! 18,2% 28,9% 13,5% 21,4% 
 Eset NOD32 18,2% 23,1% 14,9% 18,8% 
 Dr.Web 12,1% 9,1% 7,1% 8,3% 
 Avira AntiVir - 6,8% 1,6% 3,9% 
 Norton AntiVirus (Symantec) 3,0% 2,5% 3,2% 3,3% 
 Microsoft Security Essentials (MSE) - 1,2% 3,7% 2,3% 
 AVG - 3,1% 1,4% 2,2% 
 Outpost Antivirus (Agnitum) -  0,6% 2,1% 1,2% 
 Comodo -  0,6% 1,0% 0,7% 
 Panda -  0,4% 1,3% 0,7% 
 McAfee - 0,2% 1,0% 0,6% 
 Clam 9,1% 0,8% -  0,5% 
 BitDefender 3,0% -  0,2% 0,1% 
 PC Tools Internet Security -  -  0,3% 0,1% 
 Trend Micro -  -  0,2% 0,1% 
 VBA32 -  0,4% -  0,1% 
 ɼʨʫʛʘʷ ʘʥʪʠʚʠʨʫʩʥʘʷ ʧʨʦʛʨʘʤʤʘ -  3,1% ,6% 2,0% 
   100,0% 100,0% 100,0% 100,0% 

ɺʥʝ ʜʦʤʘ Kaspersky Lab 14,3% 22,0% 49,6% 36,9% 
 Eset NOD32 14,3% 29,3% 20,9% 23,0% 
 Dr.Web 42,9% 13,4% 9,4% 10,6% 
 Avast! -  13,4% 3,6% 8,2% 
 Norton AntiVirus (Symantec) -  4,9% 7,2% 5,3% 
 Avira AntiVir -  4,9% 0,7% 2,1% 
 McAfee -  1,2% 1,4% 2,1% 
 Microsoft Security Essentials (MSE) -  4,9% 1,4% 2,1% 
 Trend Micro -  2,4% 2,2% 1,8% 
 AVG -  1,2% 1,4% 1,4% 
 Clam 14,3% 1,2% -  0,7% 
 Panda 14,3% -  0,7% 0,7% 
 Comodo -  -  0,7% 0,4% 
 ɼʨʫʛʘʷ ʘʥʪʠʚʠʨʫʩʥʘʷ ʧʨʦʛʨʘʤʤʘ -  1,2% 0,7% 1,4% 
   100,0% 100,0% 100,0% 100,0% 
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ʊʘʙʣ.22. ɸʥʪʠʚʠʨʫʩʥʦʝ ʇʆ ʢʘʢʦʡ ʤʘʨʢʠ/ ʧʨʦʠʟʚʦʜʠʪʝʣʷ ʫʩʪʘʥʦʚʣʝʥʦ ʥʘ ʢʦʤʧʴʶʪʝʨʝ, ʥʘ ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ? * 
ʇʦʞʘʣʫʡʩʪʘ, ʫʢʘʞʠʪʝ, ʷʚʣʷʝʪʩʷ ʣʠ ʵʪʘ ʚʝʨʩʠʷ ʧʨʦʛʨʘʤʤʳ ʣʠʮʝʥʟʠʦʥʥʦʡ ʠʣʠ ʥʝʪ? * ɻʜʝ ʥʘʭʦʜʠʪʩʷ ʢʦʤʧʴʶʪʝʨ, ʥʘ ʢʦʪʦʨʦʤ 
ɺʳ ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ?  

  ʃʠʮʝʥʟʠʦʥʥʘʷ ʋʩʣʦʚʥʦ-ʙʝʩʧʣʘʪʥʘʷ ɹʝʪʘ-ʚʝʨʩʠʷ ɹʝʩʧʣʘʪʥʘʷ ʅʝʣʠʮʝʥʟʠʦʥʥʘʷ ɺʉɽɻʆ: 

ɼʦʤʘ Kaspersky Lab 47,1% 32,5% 27,8% 4,8% 28,4% 32,0% 
 Avast! 9,7% 19,7% 27,8% 52,2% 11,9% 21,4% 
 Eset NOD32 16,7% 28,1% -  6,1% 37,6% 18,7% 
 Dr.Web 10,5% 7,4% 11,1% 4,8% 7,3% 8,4% 
 Avira AntiVir 1,3% 3,0% -  12,6% -  4,0% 
 Norton AntiVirus (Symantec) 3,3% 4,9% 5,6% 1,0% 5,5% 3,3% 
 Microsoft Security Essentials (MSE) 2,1% -  -  4,8% -  2,3% 
 AVG 1,2% 1,0% -  5,5% 2,8% 2,1% 
 Outpost Antivirus (Agnitum) 1,6% -  -  0,7% 1,8% 1,2% 
 Comodo ,3% 0,5% 5,6% 2,0% -  0,7% 
 Panda 1,2% 0,5% -  0,3% -  0,7% 
 McAfee 0,7% -  -  0,3% 0,9% 0,6% 
 Clam -  -  -  2,4% -  0,5% 
 BitDefender -  -  -  0,3% 0,9% 0,1% 
 Trend Micro -  -  -  -  0,9% 0,1% 
 VBA32 -  -  -  0,7% -  0,1% 
 ɼʨʫʛʘʷ ʘʥʪʠʚʠʨʫʩʥʘʷ ʧʨʦʛʨʘʤʤʘ 1,9% 1,5% 22,2% 1,4% 1,8% 2,1% 
   100,0% 100,0% 100,0% 100,0% 100,0% 100,0% 

ɺʥʝ ʜʦʤʘ Kaspersky Lab 46,4% 33,3% -  7,7% 20,0% 36,9% 
 Eset NOD32 19,3% 37,5% -  7,7% 66,7% 23,0% 
 Dr.Web 10,9% 16,7% -  15,4% -  10,6% 
 Avast! 4,2% -  -  38,5% -  7,8% 
 Norton AntiVirus (Symantec) 4,7% -  100,0% -  13,3% 5,3% 
 McAfee 2,1% -  -  3,8% -  2,5% 
 Avira AntiVir 1,0% -  -  11,5% -  2,1% 
 Microsoft Security Essentials (MSE) 3,1% -  -  -  -  2,1% 
 Trend Micro 2,6% -  -  -  -  1,8% 
 AVG 0,5% 4,2% -  3,8% -  1,4% 
 Clam -  -  -  7,7% -  0,7% 
 Panda 0,5% 4,2% -  -  -  0,7% 
 Comodo -  -  -  3,8% -  0,4% 
 ɼʨʫʛʘʷ ʘʥʪʠʚʠʨʫʩʥʘʷ ʧʨʦʛʨʘʤʤʘ 2,1% -  -  -  -  1,4% 
   100,0% 100,0% 100,0% 100,0% 100,0% 100,0% 

ʀʩʪʦʯʥʠʢ: Digital Research 
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ʇʨʠʦʨʠʪʝʪʳ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʀʥʪʝʨʥʝʪʘ ʧʨʠ ʚʳʙʦʨʝ ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʇʆ 

 

ʏʝʤ ʨʫʢʦʚʦʜʩʪʚʫʶʪʩʷ ʨʦʩʩʠʡʩʢʠʝ ʧʦʣʴʟʦʚʘʪʝʣʠ ʀʥʪʝʨʥʝʪʘ ʧʨʠ ʚʳʙʦʨʝ ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʇʆ? ɺ 
ʯʠʩʣʝ ʛʣʘʚʥʳʭ ʬʘʢʪʦʨʦʚ ʫʯʘʩʪʥʠʢʠ ʦʧʨʦʩʘ ʥʘʟʚʘʣʠ ʩʧʦʩʦʙʥʦʩʪʴ ʇʆ ʦʙʥʘʨʫʞʠʚʘʪʴ ʥʝʠʟʚʝʩʪʥʳʝ 
ʫʛʨʦʟʳ ʩ ʧʦʤʦʱʴʶ ʧʨʦʘʢʪʠʚʥʳʭ ʪʝʭʥʦʣʦʛʠʡ - ʵʚʨʠʩʪʠʢʦʚ, ʙʣʦʢʠʨʘʪʦʨʦʚ (65%), ʩʢʦʨʦʩʪʴ 
ʦʙʥʦʚʣʝʥʠʷ ʘʥʪʠʚʠʨʫʩʥʳʭ ʙʘʟ, ʩʠʛʥʘʪʫʨ ʥʦʚʳʭ ʚʨʝʜʦʥʦʩʥʳʭ ʧʨʦʛʨʘʤʤ (61%), ʩʧʦʩʦʙʥʦʩʪʴ 
ʚʦʩʩʪʘʥʘʚʣʠʚʘʪʴ ʨʘʙʦʪʦʩʧʦʩʦʙʥʦʩʪʴ ʩʠʩʪʝʤʳ ʧʦʩʣʝ ʫʜʘʣʝʥʠʷ/ʣʝʯʝʥʠʷ ʟʘʨʘʞʝʥʥʳʭ ʬʘʡʣʦʚ 
(60%). ʉʨʝʜʠ ʜʨʫʛʠʭ ʚʘʞʥʳʭ ʢʨʠʪʝʨʠʝʚ ʦʩʦʙʦ ʚʳʜʝʣʷʶʪʩʷ ʩʢʦʨʦʩʪʴ ʩʢʘʥʠʨʦʚʘʥʠʷ ʬʘʡʣʦʚ 
ʢʦʤʧʴʶʪʝʨʘ (47%), ʨʘʩʰʠʨʝʥʳʡ ʩʦʩʪʘʚ ʧʨʦʛʨʘʤʤʥʦʛʦ ʧʘʢʝʪʘ - ʤʦʥʠʪʦʨ, ʩʢʘʥʝʨ, ʙʨʘʥʜʤʘʫʵʨ, 
ʩʧʝʮʠʘʣʴʥʳʝ ʤʦʜʫʣʠ - (45%), ʧʨʠʝʤʣʝʤʳʡ ʦʙʲʝʤ ʠʩʧʦʣʴʟʫʝʤʦʡ ʦʧʝʨʘʪʠʚʥʦʡ ʧʘʤʷʪʠ, ʥʝ 
ʫʭʫʜʰʘʶʱʠʡ ʧʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʠ ʩʠʩʪʝʤʳ (42%), ʧʨʦʩʪʦʡ ʠ ʫʜʦʙʥʳʡ ʠʥʪʝʨʬʝʡʩ (40%), 
ʦʪʩʫʪʩʪʚʠʝ ʠʣʠ ʤʠʥʠʤʫʤ ʣʦʞʥʳʭ ʩʨʘʙʘʪʳʚʘʥʠʡ (34%). 

 

ʊʘʙʣ.23. ʏʪʦ ʜʣʷ ɺʘʩ ʥʘʠʙʦʣʝʝ ʚʘʞʥʦ ʧʨʠ ʚʳʙʦʨʝ ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʇʆ?  (ʇʦʞʘʣʫʡʩʪʘ, 
ʫʢʘʞʠʪʝ ʥʝ ʙʦʣʝʝ 5-ʪʠ ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ) 

 ʂʦʣʠʯʝʩʪʚʦ 
ʦʪʚʝʪʦʚ 

ɼʦʣʷ ʚ % ʦʪ 
ʦʧʨʦʰʝʥʥʳʭ 

ʉʧʦʩʦʙʥʦʩʪʴ ʦʙʥʘʨʫʞʠʚʘʪʴ ʥʝʠʟʚʝʩʪʥʳʝ ʫʛʨʦʟʳ ʩ ʧʦʤʦʱʴʶ 
ʧʨʦʘʢʪʠʚʥʳʭ ʪʝʭʥʦʣʦʛʠʡ (ʵʚʨʠʩʪʠʢʦʚ, ʙʣʦʢʠʨʘʪʦʨʦʚ) 

1146 64,8 

ʉʢʦʨʦʩʪʴ ʦʙʥʦʚʣʝʥʠʷ ʘʥʪʠʚʠʨʫʩʥʳʭ ʙʘʟ, ʩʠʛʥʘʪʫʨ ʥʦʚʳʭ ʚʨʝʜʦʥʦʩʥʳʭ 
ʧʨʦʛʨʘʤʤ 

1084 61,3 

ʉʧʦʩʦʙʥʦʩʪʴ ʚʦʩʩʪʘʥʘʚʣʠʚʘʪʴ ʨʘʙʦʪʦʩʧʦʩʦʙʥʦʩʪʴ ʩʠʩʪʝʤʳ ʧʦʩʣʝ 
ʫʜʘʣʝʥʠʷ/ʣʝʯʝʥʠʷ ʟʘʨʘʞʝʥʥʳʭ ʬʘʡʣʦʚ 

1053 59,5 

ʉʢʦʨʦʩʪʴ ʩʢʘʥʠʨʦʚʘʥʠʷ ʬʘʡʣʦʚ ʢʦʤʧʴʶʪʝʨʘ 828 46,8 

ʈʘʩʰʠʨʝʥʳʡ ʩʦʩʪʘʚ ʧʨʦʛʨʘʤʤʥʦʛʦ ʧʘʢʝʪʘ (ʤʦʥʠʪʦʨ, ʩʢʘʥʝʨ, 
ʙʨʘʥʜʤʘʫʵʨ, ʩʧʝʮʠʘʣʴʥʳʝ ʤʦʜʫʣʠ) 

789 44,6 

ʇʨʠʝʤʣʝʤʳʡ ʦʙʲʝʤ ʠʩʧʦʣʴʟʫʝʤʦʡ ʦʧʝʨʘʪʠʚʥʦʡ ʧʘʤʷʪʠ, ʥʝ 
ʫʭʫʜʰʘʶʱʠʡ ʧʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʠ ʩʠʩʪʝʤʳ 

742 41,9 

ʇʨʦʩʪʦʡ ʠ ʫʜʦʙʥʳʡ ʠʥʪʝʨʬʝʡʩ 705 39,9 

ʆʪʩʫʪʩʪʚʠʝ (ʤʠʥʠʤʫʤ) ʣʦʞʥʳʭ ʩʨʘʙʘʪʳʚʘʥʠʡ 593 33,5 

ʇʆ ʟʘʥʠʤʘʝʪ ʦʜʥʦ ʠʟ ʚʝʜʫʱʠʭ ʧʦʣʦʞʝʥʠʡ ʚ ʨʝʡʪʠʥʛʘʭ ʧʦ ʨʝʟʫʣʴʪʘʪʘʤ 
ʥʝʟʘʚʠʩʠʤʳʭ ʪʝʩʪʦʚ (TopTenReviews, AV-Comparatives, AV-Tests ʠ ʜʨ.) 

439 24,8 

ʅʘʣʠʯʠʝ ʣʦʢʘʣʠʟʦʚʘʥʥʦʡ ʚʝʨʩʠʠ ʧʨʦʛʨʘʤʤʳ (ʜʣʷ ʈʦʩʩʠʠ - 
ʨʫʩʠʬʠʮʠʨʦʚʘʥʥʦʡ) 

415 23,5 

ɸʥʪʠʚʠʨʫʩ ʘʜʘʧʪʠʨʦʚʘʥ / ʨʝʢʦʤʝʥʜʦʚʘʥ ʜʣʷ ʠʩʧʦʣʴʟʫʝʤʦʡ ʚʘʤʠ 
ʦʧʝʨʘʪʠʚʥʦʡ ʩʠʩʪʝʤʳ 

405 22,9 

ʋʨʦʚʝʥʴ ʪʝʭʥʠʯʝʩʢʦʛʦ ʦʙʩʣʫʞʠʚʘʥʠʷ, ʧʝʨʠʦʜʠʯʥʦʩʪʴ ʦʙʥʦʚʣʝʥʠʷ 
ʚʝʨʩʠʡ ʧʨʦʛʨʘʤʤʳ 

395 22,3 

ʅʘʣʠʯʠʝ ʫʣʦʚʥʦ-ʙʝʩʧʣʘʪʥʦʡ (shareware), ʙʝʩʧʣʘʪʥʦʡ (freeware) 
ʜʦʤʘʰʥʝʡ ʚʝʨʩʠʠ 

387 21,9 

ʃʝʛʢʦʩʪʴ ʧʦʜʢʣʶʯʝʥʠʷ ʠ ʥʘʩʪʨʦʡʢʠ ʥʫʞʥʳʭ ʤʦʜʫʣʝʡ 382 21,6 

ʉʦʦʪʚʝʪʩʪʚʠʝ ʩʪʦʠʤʦʩʪʠ ʧʨʦʜʫʢʪʘ ʧʦʪʝʥʮʠʘʣʴʥʦʤʫ ʫʱʝʨʙʫ ʦʪ 
ʚʨʝʜʦʥʦʩʥʳʭ ʧʨʦʛʨʘʤʤ 

213 12,1 

ɺʦʟʤʦʞʥʦʩʪʴ ʚ ʙʫʜʫʱʝʤ ʧʝʨʝʫʩʪʘʥʦʚʠʪʴ ʣʠʮʝʥʟʠʦʥʥʫʶ ʚʝʨʩʠʶ, 
ʠʩʧʦʣʴʟʫʷ ʥʝʣʠʮʝʥʟʠʦʥʥʫʶ 

184 10,4 

ʅʘʣʠʯʠʝ ʤʝʞʜʫʥʘʨʦʜʥʦʛʦ ʩʝʨʪʠʬʠʢʘʪʘ (ICSA, VB100%, W.C.L Level) 154 8,7 

ʅʘʣʠʯʠʝ ʩʢʠʜʦʢ, ʙʦʥʫʩʦʚ, ʩʧʝʮʠʘʣʴʥʳʭ ʘʢʮʠʡ ʫ ʧʨʦʜʘʚʮʦʚ 
ʣʠʮʝʥʟʠʦʥʥʦʛʦ ʇʆ 

131 7,4 

ɼʨʫʛʠʝ ʪʨʝʙʦʚʘʥʠʷ 40 2,3 

ʅʠʯʝʛʦ. ʗ ʥʝ ʧʦʣʴʟʫʶʩʴ ʘʥʪʠʚʠʨʫʩʥʳʤ ʇʆ 52 3,0 

ɺʉɽɻʆ: 10139 573,2 
ʀʩʪʦʯʥʠʢ: Digital Research 



ɸʥʪʠʚʠʨʫʩʥʦʝ ʧʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ (ʘʚʛʫʩʪ-ʩʝʥʪʷʙʨʴ 2010 ʛʦʜʘ) 
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ʌʘʢʪʦʨʥʳʡ ʘʥʘʣʠʟ ʧʦʟʚʦʣʠʣ ʚʳʷʚʠʪʴ 4 ʦʩʥʦʚʥʳʭ ʛʨʫʧʧʳ ʧʝʨʝʤʝʥʥʳʭ (ʬʘʢʪʦʨʘ) ʚʣʠʷʶʱʠʭ ʥʘ ʚʳʙʦʨ ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʇʆ 

 

ʊʘʙʣ.24. ʄʘʪʨʠʮʘ ʬʘʢʪʦʨʥʳʭ ʥʘʛʨʫʟʦʢ 

 
Rotated Component Matrix (Extraction Method: Principal Component Analysis. Rotation Method: Varimax with Kaiser Normalization . Rotation converged in 6 
iterations.)  

 

 ʌʘʢʪʦʨʳ 

 1 2 3 4 

ʃʝʛʢʦʩʪʴ ʧʦʜʢʣʶʯʝʥʠʷ ʠ ʥʘʩʪʨʦʡʢʠ ʥʫʞʥʳʭ ʤʦʜʫʣʝʡ 0,63    

ɸʥʪʠʚʠʨʫʩ ʘʜʘʧʪʠʨʦʚʘʥ / ʨʝʢʦʤʝʥʜʦʚʘʥ ʜʣʷ ʠʩʧʦʣʴʟʫʝʤʦʡ ʚʘʤʠ ʦʧʝʨʘʪʠʚʥʦʡ ʩʠʩʪʝʤʳ 0,59    

ʅʘʣʠʯʠʝ ʣʦʢʘʣʠʟʦʚʘʥʥʦʡ ʚʝʨʩʠʠ ʧʨʦʛʨʘʤʤʳ (ʜʣʷ ʈʦʩʩʠʠ - ʨʫʩʠʬʠʮʠʨʦʚʘʥʥʦʡ) 0,56    

ʇʨʦʩʪʦʡ ʠ ʫʜʦʙʥʳʡ ʠʥʪʝʨʬʝʡʩ 0,56    

ʋʨʦʚʝʥʴ ʪʝʭʥʠʯʝʩʢʦʛʦ ʦʙʩʣʫʞʠʚʘʥʠʷ, ʧʝʨʠʦʜʠʯʥʦʩʪʴ ʦʙʥʦʚʣʝʥʠʷ ʚʝʨʩʠʡ ʧʨʦʛʨʘʤʤʳ 0,53    

ɺʦʟʤʦʞʥʦʩʪʴ ʚ ʙʫʜʫʱʝʤ ʧʝʨʝʫʩʪʘʥʦʚʠʪʴ ʣʠʮʝʥʟʠʦʥʥʫʶ ʚʝʨʩʠʶ, ʠʩʧʦʣʴʟʫʷ ʥʝʣʠʮʝʥʟʠʦʥʥʫʶ 0,51    

ʅʘʣʠʯʠʝ ʩʢʠʜʦʢ, ʙʦʥʫʩʦʚ, ʩʧʝʮʠʘʣʴʥʳʭ ʘʢʮʠʡ ʫ ʧʨʦʜʘʚʮʦʚ ʣʠʮʝʥʟʠʦʥʥʦʛʦ ʇʆ 0,50    

ʉʦʦʪʚʝʪʩʪʚʠʝ ʩʪʦʠʤʦʩʪʠ ʧʨʦʜʫʢʪʘ ʧʦʪʝʥʮʠʘʣʴʥʦʤʫ ʫʱʝʨʙʫ ʦʪ ʚʨʝʜʦʥʦʩʥʳʭ ʧʨʦʛʨʘʤʤ 0,48    

ʅʘʣʠʯʠʝ ʫʣʦʚʥʦ-ʙʝʩʧʣʘʪʥʦʡ (shareware), ʙʝʩʧʣʘʪʥʦʡ (freeware) ʜʦʤʘʰʥʝʡ ʚʝʨʩʠʠ 0,41    

ʉʧʦʩʦʙʥʦʩʪʴ ʦʙʥʘʨʫʞʠʚʘʪʴ ʥʝʠʟʚʝʩʪʥʳʝ ʫʛʨʦʟʳ ʩ ʧʦʤʦʱʴʶ ʧʨʦʘʢʪʠʚʥʳʭ ʪʝʭʥʦʣʦʛʠʡ (ʵʚʨʠʩʪʠʢʦʚ, 
ʙʣʦʢʠʨʘʪʦʨʦʚ) 

 0,66   

ʉʧʦʩʦʙʥʦʩʪʴ ʚʦʩʩʪʘʥʘʚʣʠʚʘʪʴ ʨʘʙʦʪʦʩʧʦʩʦʙʥʦʩʪʴ ʩʠʩʪʝʤʳ ʧʦʩʣʝ ʫʜʘʣʝʥʠʷ/ʣʝʯʝʥʠʷ ʟʘʨʘʞʝʥʥʳʭ 
ʬʘʡʣʦʚ 

 0,55   

ʉʢʦʨʦʩʪʴ ʦʙʥʦʚʣʝʥʠʷ ʘʥʪʠʚʠʨʫʩʥʳʭ ʙʘʟ, ʩʠʛʥʘʪʫʨ ʥʦʚʳʭ ʚʨʝʜʦʥʦʩʥʳʭ ʧʨʦʛʨʘʤʤ  0,55   

ʈʘʩʰʠʨʝʥʳʡ ʩʦʩʪʘʚ ʧʨʦʛʨʘʤʤʥʦʛʦ ʧʘʢʝʪʘ (ʤʦʥʠʪʦʨ, ʩʢʘʥʝʨ, ʙʨʘʥʜʤʘʫʵʨ, ʩʧʝʮʠʘʣʴʥʳʝ ʤʦʜʫʣʠ)  0,45   

ʇʆ ʟʘʥʠʤʘʝʪ ʦʜʥʦ ʠʟ ʚʝʜʫʱʠʭ ʧʦʣʦʞʝʥʠʡ ʚ ʨʝʡʪʠʥʛʘʭ ʧʦ ʨʝʟʫʣʴʪʘʪʘʤ ʥʝʟʘʚʠʩʠʤʳʭ ʪʝʩʪʦʚ 
(TopTenReviews, AV-Comparatives, AV-Tests ʠ ʜʨ.) 

  0,69  

ʅʘʣʠʯʠʝ ʤʝʞʜʫʥʘʨʦʜʥʦʛʦ ʩʝʨʪʠʬʠʢʘʪʘ (ICSA, VB100%, W.C.L Level)   0,59  

ʇʨʠʝʤʣʝʤʳʡ ʦʙʲʝʤ ʠʩʧʦʣʴʟʫʝʤʦʡ ʦʧʝʨʘʪʠʚʥʦʡ ʧʘʤʷʪʠ, ʥʝ ʫʭʫʜʰʘʶʱʠʡ ʧʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʠ 
ʩʠʩʪʝʤʳ 

   0,57 

ɼʨʫʛʠʝ ʪʨʝʙʦʚʘʥʠʷ    0,54 

ʆʪʩʫʪʩʪʚʠʝ (ʤʠʥʠʤʫʤ) ʣʦʞʥʳʭ ʩʨʘʙʘʪʳʚʘʥʠʡ    0,53 

ʉʢʦʨʦʩʪʴ ʩʢʘʥʠʨʦʚʘʥʠʷ ʬʘʡʣʦʚ ʢʦʤʧʴʶʪʝʨʘ    0,40 
ʀʩʪʦʯʥʠʢ: Digital Research 



ɸʥʪʠʚʠʨʫʩʥʦʝ ʧʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ (ʘʚʛʫʩʪ-ʩʝʥʪʷʙʨʴ 2010 ʛʦʜʘ) 
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ʈʠʩ.10. ʇʨʠʦʨʠʪʝʪʳ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʀʥʪʝʨʥʝʪʘ ʧʨʠ ʚʳʙʦʨʝ ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʇʆ
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ʉʧʦʩʦʙʥʦʩʪʴ ʦʙʥʘʨʫʞʠʚʘʪʴ ʥʝʠʟʚʝʩʪʥʳʝ ʫʛʨʦʟʳ ʩ ʧʦʤʦʱʴʶ ʧʨʦʘʢʪʠʚʥʳʭ ʪʝʭʥʦʣʦʛʠʡ (ʵʚʨʠʩʪʠʢʦʚ, ʙʣʦʢʠʨʘʪʦʨʦʚ)

ʉʢʦʨʦʩʪʴ ʦʙʥʦʚʣʝʥʠʷ ʘʥʪʠʚʠʨʫʩʥʳʭ ʙʘʟ, ʩʠʛʥʘʪʫʨ ʥʦʚʳʭ ʚʨʝʜʦʥʦʩʥʳʭ ʧʨʦʛʨʘʤʤ

ʉʧʦʩʦʙʥʦʩʪʴ ʚʦʩʩʪʘʥʘʚʣʠʚʘʪʴ ʨʘʙʦʪʦʩʧʦʩʦʙʥʦʩʪʴ ʩʠʩʪʝʤʳ ʧʦʩʣʝ ʫʜʘʣʝʥʠʷ/ʣʝʯʝʥʠʷ ʟʘʨʘʞʝʥʥʳʭ ʬʘʡʣʦʚ

ʈʘʩʰʠʨʝʥʳʡ ʩʦʩʪʘʚ ʧʨʦʛʨʘʤʤʥʦʛʦ ʧʘʢʝʪʘ (ʤʦʥʠʪʦʨ, ʩʢʘʥʝʨ, ʙʨʘʥʜʤʘʫʵʨ, ʩʧʝʮʠʘʣʴʥʳʝ ʤʦʜʫʣʠ)

ʇʨʠʝʤʣʝʤʳʡ ʦʙʲʝʤ ʠʩʧʦʣʴʟʫʝʤʦʡ ʦʧʝʨʘʪʠʚʥʦʡ ʧʘʤʷʪʠ, ʥʝ ʫʭʫʜʰʘʶʱʠʡ ʧʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʠ ʩʠʩʪʝʤʳ

ʉʢʦʨʦʩʪʴ ʩʢʘʥʠʨʦʚʘʥʠʷ ʬʘʡʣʦʚ ʢʦʤʧʴʶʪʝʨʘ

ʇʨʦʩʪʦʡ ʠ ʫʜʦʙʥʳʡ ʠʥʪʝʨʬʝʡʩ

ʆʪʩʫʪʩʪʚʠʝ (ʤʠʥʠʤʫʤ) ʣʦʞʥʳʭ ʩʨʘʙʘʪʳʚʘʥʠʡ

ʇʆ ʟʘʥʠʤʘʝʪ ʦʜʥʦ ʠʟ ʚʝʜʫʱʠʭ ʧʦʣʦʞʝʥʠʡ ʚ ʨʝʡʪʠʥʛʘʭ ʧʦ ʨʝʟʫʣʴʪʘʪʘʤ ʥʝʟʘʚʠʩʠʤʳʭ ʪʝʩʪʦʚ (TopTenReviews, AV-Comparatives, AV-Tests ʠ

ʜʨ.)

ʅʘʣʠʯʠʝ ʣʦʢʘʣʠʟʦʚʘʥʥʦʡ ʚʝʨʩʠʠ ʧʨʦʛʨʘʤʤʳ (ʜʣʷ ʈʦʩʩʠʠ - ʨʫʩʠʬʠʮʠʨʦʚʘʥʥʦʡ)

ʅʘʣʠʯʠʝ ʫʣʦʚʥʦ-ʙʝʩʧʣʘʪʥʦʡ (shareware), ʙʝʩʧʣʘʪʥʦʡ (freeware) ʜʦʤʘʰʥʝʡ ʚʝʨʩʠʠ

ɸʥʪʠʚʠʨʫʩ ʘʜʘʧʪʠʨʦʚʘʥ / ʨʝʢʦʤʝʥʜʦʚʘʥ ʜʣʷ ʠʩʧʦʣʴʟʫʝʤʦʡ ʚʘʤʠ ʦʧʝʨʘʪʠʚʥʦʡ ʩʠʩʪʝʤʳ

ʋʨʦʚʝʥʴ ʪʝʭʥʠʯʝʩʢʦʛʦ ʦʙʩʣʫʞʠʚʘʥʠʷ, ʧʝʨʠʦʜʠʯʥʦʩʪʴ ʦʙʥʦʚʣʝʥʠʷ ʚʝʨʩʠʡ ʧʨʦʛʨʘʤʤʳ

ʃʝʛʢʦʩʪʴ ʧʦʜʢʣʶʯʝʥʠʷ ʠ ʥʘʩʪʨʦʡʢʠ ʥʫʞʥʳʭ ʤʦʜʫʣʝʡ

ʉʦʦʪʚʝʪʩʪʚʠʝ ʩʪʦʠʤʦʩʪʠ ʧʨʦʜʫʢʪʘ ʧʦʪʝʥʮʠʘʣʴʥʦʤʫ ʫʱʝʨʙʫ ʦʪ ʚʨʝʜʦʥʦʩʥʳʭ ʧʨʦʛʨʘʤʤ

ɺʦʟʤʦʞʥʦʩʪʴ ʚ ʙʫʜʫʱʝʤ ʧʝʨʝʫʩʪʘʥʦʚʠʪʴ ʣʠʮʝʥʟʠʦʥʥʫʶ ʚʝʨʩʠʶ, ʠʩʧʦʣʴʟʫʷ ʥʝʣʠʮʝʥʟʠʦʥʥʫʶ

ʅʘʣʠʯʠʝ ʤʝʞʜʫʥʘʨʦʜʥʦʛʦ ʩʝʨʪʠʬʠʢʘʪʘ (ICSA, VB100%, W.C.L Level)

ʅʘʣʠʯʠʝ ʩʢʠʜʦʢ, ʙʦʥʫʩʦʚ, ʩʧʝʮʠʘʣʴʥʳʭ ʘʢʮʠʡ ʫ ʧʨʦʜʘʚʮʦʚ ʣʠʮʝʥʟʠʦʥʥʦʛʦ ʇʆ

ɼʨʫʛʠʝ ʪʨʝʙʦʚʘʥʠʷ

ʅʠʯʝʛʦ. ʗ ʥʝ ʧʦʣʴʟʫʶʩʴ ʘʥʪʠʚʠʨʫʩʥʳʤ ʇʆ

ɸʜʤʠʥʠʩʪʨʘʪʦʨʳ ʠ ʧʨʦʜʚʠʥʫʪʳʝ ʧʦʣʴʟʦʚʘʪʝʣʠʇʨʦʯʠʝ ʧʦʣʴʟʦʚʘʪʝʣʠ

 
ʀʩʪʦʯʥʠʢ: Digital Research 



ɸʥʪʠʚʠʨʫʩʥʦʝ ʧʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ (ʘʚʛʫʩʪ-ʩʝʥʪʷʙʨʴ 2010 ʛʦʜʘ) 
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ɺ ʧʦʩʣʝʜʥʝʝ ʚʨʝʤʷ ʧʦʧʫʣʷʨʥʦʩʪʴ ʧʨʠʦʙʨʝʣʦ ʙʝʩʧʣʘʪʥʦʝ ʘʥʪʠʚʠʨʫʩʥʦʝ ʇʆ, ʧʨʝʜʦʩʪʘʚʣʷʝʤʦʝ 
ʨʘʟʨʘʙʦʪʯʠʢʘʤʠ, ʢʦʪʦʨʦʝ ʤʦʞʥʦ ʩʢʘʯʘʪʴ ʩ ʠʭ ʦʬʠʮʠʘʣʴʥʳʭ ʩʘʡʪʦʚ. ɹʦʣʴʰʠʥʩʪʚʦ ʦʧʨʦʰʝʥʥʳʭ 
ʩʯʠʪʘʶʪ ʠʭ ʧʦʜʭʦʜʷʱʠʤ ʨʝʰʝʥʠʝʤ ʜʣʷ ʜʦʤʘʰʥʠʭ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʠ ʚʩʝʭ, ʢʪʦ ʥʝ ʧʨʝʜʲʷʚʣʷʝʪ 
ʧʦʚʳʰʝʥʥʳʭ ʪʨʝʙʦʚʘʥʠʡ ʢ ʟʘʱʠʪʝ ʠʥʬʦʨʤʘʮʠʠ (48% ʩʦʚʝʨʰʝʥʥʦ ʠ 33% ʩʢʦʨʝʝ ʩʦʛʣʘʩʥʳ ʩ ʪʘʢʠʤ 
ʩʫʞʜʝʥʠʝʤ), ʘ ʪʘʢʞʝ ʚʦʟʤʦʞʥʦʩʪʴʶ ʧʦʣʫʯʠʪʴ ʙʘʟʦʚʳʡ ʥʘʙʦʨ ʟʘʱʠʪʥʳʭ ʬʫʥʢʮʠʡ (32% 
ʩʦʚʝʨʰʝʥʥʦ ʠ 40% ʩʢʦʨʝʝ ʩʦʛʣʘʩʥʳ ʩ ʪʘʢʠʤ ʩʫʞʜʝʥʠʝʤ). ʆʜʥʘʢʦ, ʩ ʜʨʫʛʦʡ ʩʪʦʨʦʥʳ, ʜʘʥʥʦʝ 
ʨʝʰʝʥʠʝ ʥʝ ʧʦʜʭʦʜʠʪ ʜʣʷ ʢʦʤʧʘʥʠʡ ʠ ʚʩʝʭ, ʢʦʤʫ ʥʫʞʥʳ ʧʦʚʳʰʝʥʥʳʝ ʪʨʝʙʦʚʘʥʠʷ ʢ ʟʘʱʠʪʝ 
ʠʥʬʦʨʤʘʮʠʠ (49% ʩʦʚʝʨʰʝʥʥʦ ʠ 24% ʩʢʦʨʝʝ ʩʦʛʣʘʩʥʳ ʩ ʪʘʢʠʤ ʩʫʞʜʝʥʠʝʤ) ʠ ʤʦʞʝʪ 
ʨʘʩʩʤʘʪʨʠʚʘʪʴʩʷ ʣʠʰʴ ʢʘʢ ʚʳʥʫʞʜʝʥʥʘʷ, ʚʨʝʤʝʥʥʘʷ ʤʝʨʘ ʧʨʠ ʥʝʜʦʩʪʘʪʢʝ ʩʨʝʜʩʪʚ (24% 
ʩʦʚʝʨʰʝʥʥʦ ʠ 29% ʩʢʦʨʝʝ ʩʦʛʣʘʩʥʳ ʩ ʪʘʢʠʤ ʩʫʞʜʝʥʠʝʤ).  

 

ʊʘʙʣ.25. ɺ ʢʘʢʦʡ ʩʪʝʧʝʥʠ ɺʳ ʩʦʛʣʘʩʠʣʠʩʴ ʙʳ ʩ ʢʘʞʜʳʤ ʠʟ ʧʨʠʚʝʜʝʥʥʳʭ ʥʠʞʝ ʩʫʞʜʝʥʠʡ 
ʦʪʥʦʩʠʪʝʣʴʥʦ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʙʝʩʧʣʘʪʥʦʛʦ ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʧʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ, 
ʦʬʠʮʠʘʣʴʥʦ ʧʨʝʜʦʩʪʘʚʣʷʝʤʦʛʦ ʨʘʟʨʘʙʦʪʯʠʢʘʤʠ? 

  ʉʦʚʝʨʰʝʥʥ
ʦ 

ʩʦʛʣʘʩʝʥ(-
ʥʘ) 

ʉʢʦʨʝʝ 
ʩʦʛʣʘʩʝʥ(-
ʥʘ) 

ɿʘʪʨʫʜʥʷʶ
ʩʴ 

ʦʪʚʝʪʠʪʴ 

ʉʢʦʨʝʝ ʥʝ 
ʩʦʛʣʘʩʝʥ(-
ʥʘ) 

ʉʦʚʝʨʰʝʥʥ
ʦ ʥʝ 

ʩʦʛʣʘʩʝʥ(-
ʥʘ) 

ʕʪʦ ʨʝʰʝʥʠʝ ʥʝ ʧʦʜʭʦʜʠʪ ʜʣʷ ʢʦʤʧʘʥʠʡ ʠ 
ʚʩʝʭ, ʢʦʤʫ ʥʫʞʥʳ ʧʦʚʳʰʝʥʥʳʝ ʪʨʝʙʦʚʘʥʠʷ 
ʢ ʟʘʱʠʪʝ ʠʥʬʦʨʤʘʮʠʠ 

48,9 23,9 12,1 9,5 5,7 

ʕʪʦ ʧʦʜʭʦʜʷʱʝʝ ʨʝʰʝʥʠʝ ʜʣʷ ʜʦʤʘʰʥʠʭ 
ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʠ ʚʩʝʭ, ʢʪʦ ʥʝ ʧʨʝʜʲʷʚʣʷʝʪ 
ʧʦʚʳʰʝʥʥʳʭ ʪʨʝʙʦʚʘʥʠʡ ʢ ʟʘʱʠʪʝ 
ʠʥʬʦʨʤʘʮʠʠ 

47,7 32,9 6,3 8,5 4,6 

ʍʦʨʦʰʠʡ ʩʧʦʩʦʙ ʧʨʦʪʝʩʪʠʨʦʚʘʪʴ ʧʨʦʜʫʢʪ 
ʧʝʨʝʜ ʧʨʠʥʷʪʠʝʤ ʨʝʰʝʥʠʷ ʦ ʧʦʢʫʧʢʝ 
ʣʠʮʝʥʟʠʦʥʥʦʡ ʚʝʨʩʠʠ ʩ ʧʦʣʥʳʤ 
ʬʫʥʢʮʠʦʥʘʣʦʤ 

45,1 34,2 9,3 7,8 3,7 

ʕʪʦ ʜʘʝʪ ʚʦʟʤʦʞʥʦʩʪʴ ʧʦʣʫʯʠʪʴ ʙʘʟʦʚʳʡ 
ʥʘʙʦʨ ʟʘʱʠʪʥʳʭ ʬʫʥʢʮʠʡ, ʥʝ ʧʝʨʝʧʣʘʯʠʚʘʷ 
ʟʘ "ʠʟʣʠʰʝʩʪʚʘ", ʢʦʪʦʨʳʝ ʚʣʠʷʶʪ ʥʘ 
ʧʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʴ ʦʧʝʨʘʮʠʦʥʥʦʡ 
ʩʠʩʪʝʤʳ 

32,3 40,0 9,0 12,9 5,8 

ɹʝʩʧʣʘʪʥʳʝ ʘʥʪʠʚʠʨʫʩʳ ʧʦʜʭʦʜʷʪ ʜʣʷ 
ʦʙʥʘʨʫʞʝʥʠʷ ʦʪʜʝʣʴʥʳʭ ʚʠʜʦʚ 
ʚʨʝʜʦʥʦʩʥʳʭ ʧʨʦʛʨʘʤʤ, ʥʦ ʥʝ ʜʣʷ 
ʢʦʤʧʣʝʢʩʥʦʡ ʟʘʱʠʪʳ 

27,1 36,7 9,5 19,3 7,4 

ʕʪʦ ʚʳʥʫʞʜʝʥʥʘʷ, ʚʨʝʤʝʥʥʘʷ ʧʨʠ 
ʥʝʜʦʩʪʘʪʢʝ ʩʨʝʜʩʪʚ (ʥʘʧʨʠʤʝʨ, ʚ ʫʩʣʦʚʠʷʭ 
ʢʨʠʟʠʩʘ) ʤʝʨʘ ʧʦ ʵʢʦʥʦʤʠʠ ʨʘʩʭʦʜʦʚ ʥʘ 
ʧʨʦʛʨʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ 

23,5 28,8 9,7 20,4 17,5 

ɹʝʩʧʣʘʪʥʳʝ ʘʥʪʠʚʠʨʫʩʳ ʥʝʫʜʦʙʥʳ ʚ 
ʵʢʩʧʣʫʘʪʘʮʠʠ, ʪʨʝʙʫʶʪ ʧʦʩʪʦʷʥʥʦʛʦ 
ʚʤʝʰʘʪʝʣʴʩʪʚʘ ʧʦʣʴʟʦʚʘʪʝʣʷ, 
ʧʝʨʝʥʘʩʪʨʦʡʢʠ ʠ ʧʝʨʝʫʩʪʘʥʦʚʢʠ 

10,0 16,5 15,7 31,5 26,3 

ɹʝʩʧʣʘʪʥʳʝ ʘʥʪʠʚʠʨʫʩʳ ʨʝʘʣʴʥʦ ʥʠʯʝʛʦ ʥʝ 
ʜʝʣʘʶʪ, ʘ ʪʦʣʴʢʦ ʚʳʜʘʶʪ ʩʦʦʙʱʝʥʠʷ ʦʙ 
ʦʙʥʘʨʫʞʝʥʥʳʭ ʚʠʨʫʩʘʭ/ʫʛʨʦʟʘʭ ʠ ʘʛʠʪʠʨʫʶʪ 
ʟʘ ʧʦʢʫʧʢʫ ʣʠʮʝʥʟʠʦʥʥʳʭ ʚʝʨʩʠʡ 

9,1 15,3 15,3 30,7 29,7 

ʀʩʪʦʯʥʠʢ: Digital Research 

 

ʆʢʦʣʦ ʧʦʣʦʚʠʥʳ (45%) ʦʧʨʦʰʝʥʥʳʭ ʩʯʠʪʘʶʪ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʙʝʩʧʣʘʪʥʦʛʦ ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʇʆ 
ʦʪʣʠʯʥʳʤ, ʘ ʦʢʦʣʦ ʪʨʝʪʠ (34%) ʭʦʨʦʰʠʤ ʩʧʦʩʦʙʦʤ ʧʨʦʪʝʩʪʠʨʦʚʘʪʴ ʧʨʦʜʫʢʪ ʧʝʨʝʜ ʧʨʠʥʷʪʠʝʤ 
ʨʝʰʝʥʠʷ ʦ ʧʦʢʫʧʢʝ ʣʠʮʝʥʟʠʦʥʥʦʡ ʚʝʨʩʠʠ ʩ ʧʦʣʥʳʤ ʬʫʥʢʮʠʦʥʘʣʦʤ. ɻʣʘʚʥʳʡ ʥʝʜʦʩʪʘʪʦʢ 
ʙʝʩʧʣʘʪʥʦʛʦ ʇʆ, ʧʦ ʤʥʝʥʠʶ ʙʦʣʴʰʠʥʩʪʚʘ (64%) ʦʧʨʦʰʝʥʥʳʭ ʚ ʪʦʤ, ʯʪʦ ʦʥʦ ʧʦʜʭʦʜʠʪ ʜʣʷ 
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ʦʙʥʘʨʫʞʝʥʠʷ ʦʪʜʝʣʴʥʳʭ ʚʠʜʦʚ ʚʨʝʜʦʥʦʩʥʳʭ ʧʨʦʛʨʘʤʤ, ʥʦ ʥʝ ʜʣʷ ʢʦʤʧʣʝʢʩʥʦʡ ʟʘʱʠʪʳ. ʆʜʥʘʢʦ 
ʣʠʰʴ ʯʝʪʚʝʨʪʴ (27%) ʦʧʨʦʰʝʥʥʳʭ ʩʯʠʪʘʶʪ, ʯʪʦ ʙʝʩʧʣʘʪʥʳʝ ʘʥʪʠʚʠʨʫʩʳ ʥʝʫʜʦʙʥʳ ʚ 
ʵʢʩʧʣʫʘʪʘʮʠʠ, ʪʨʝʙʫʶʪ ʧʦʩʪʦʷʥʥʦʛʦ ʚʤʝʰʘʪʝʣʴʩʪʚʘ ʧʦʣʴʟʦʚʘʪʝʣʷ, ʧʝʨʝʥʘʩʪʨʦʡʢʠ ʠ 
ʧʝʨʝʫʩʪʘʥʦʚʢʠ. ʈʘʜʠʢʘʣʴʥʫʶ ʞʝ ʧʦʟʠʮʠʶ ʦʪʨʠʮʘʥʠʷ - ʙʝʩʧʣʘʪʥʳʝ ʘʥʪʠʚʠʨʫʩʳ ʨʝʘʣʴʥʦ ʥʠʯʝʛʦ ʥʝ 
ʜʝʣʘʶʪ, ʘ ʪʦʣʴʢʦ ʚʳʜʘʶʪ ʩʦʦʙʱʝʥʠʷ ʦʙ ʦʙʥʘʨʫʞʝʥʥʳʭ ʚʠʨʫʩʘʭ/ʫʛʨʦʟʘʭ ʠ ʘʛʠʪʠʨʫʶʪ ʟʘ ʧʦʢʫʧʢʫ 
ʣʠʮʝʥʟʠʦʥʥʳʭ ʚʝʨʩʠʡ - ʧʦʜʜʝʨʞʘʣʠ ʪʦʣʴʢʦ 24% ʦʧʨʦʰʝʥʥʳʭ. 

 

ʆʪʥʦʰʝʥʠʝ ʢ ʠʩʧʦʣʴʟʦʚʘʥʠʶ ʙʝʩʧʣʘʪʥʦʛʦ ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʇʆ ʬʦʨʤʠʨʫʝʪʩʷ ʧʦʜ ʚʣʠʷʥʠʝʤ ʦʧʳʪʘ 
ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʇʆ ʚʦʦʙʱʝ. ʅʘʧʨʠʤʝʨ ʪʝ, ʢʪʦ ʚ ʥʘʩʪʦʷʱʝʝ ʚʨʝʤʷ ʠʩʧʦʣʴʟʫʝʪ 
ʧʨʦʜʫʢʮʠʶ Avast!, Avira AntiVir ʠ Eset NOD32, ʩʢʣʦʥʥʳ ʩʯʠʪʘʪʴ ʙʝʩʧʣʘʪʥʦʝ ʇʆ ʧʦʜʭʦʜʷʱʠʤ 
ʨʝʰʝʥʠʝʤ ʜʣʷ ʜʦʤʘʰʥʠʭ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʠ ʚʩʝʭ, ʢʪʦ ʥʝ ʧʨʝʜʲʷʚʣʷʝʪ ʧʦʚʳʰʝʥʥʳʭ ʪʨʝʙʦʚʘʥʠʡ ʢ 
ʟʘʱʠʪʝ ʠʥʬʦʨʤʘʮʠʠ, ʘ ʪʘʢʞʝ ʚʦʟʤʦʞʥʦʩʪʴʶ ʧʦʣʫʯʠʪʴ ʙʘʟʦʚʳʡ ʥʘʙʦʨ ʟʘʱʠʪʥʳʭ ʬʫʥʢʮʠʡ, ʥʝ 
ʧʝʨʝʧʣʘʯʠʚʘʷ ʟʘ "ʠʟʣʠʰʝʩʪʚʘ", ʢʦʪʦʨʳʝ ʚʣʠʷʶʪ ʥʘ ʧʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʴ ʦʧʝʨʘʮʠʦʥʥʦʡ ʩʠʩʪʝʤʳ.  
ʅʘʧʨʦʪʠʚ, ʪʝ, ʢʪʦ ʚ ʥʘʩʪʦʷʱʝʝ ʚʨʝʤʷ ʠʩʧʦʣʴʟʫʝʪ ʧʨʦʜʫʢʮʠʶ Kaspersky Lab, Norton AntiVirus ʠ 
Dr.Web, ʩʢʣʦʥʥʳ ʧʦʣʘʛʘʪʴ, ʯʪʦ ʙʝʩʧʣʘʪʥʳʝ ʘʥʪʠʚʠʨʫʩʳ ʧʦʜʭʦʜʷʪ ʜʣʷ ʦʙʥʘʨʫʞʝʥʠʷ ʦʪʜʝʣʴʥʳʭ 
ʚʠʜʦʚ ʚʨʝʜʦʥʦʩʥʳʭ ʧʨʦʛʨʘʤʤ, ʥʦ ʥʝ ʜʣʷ ʢʦʤʧʣʝʢʩʥʦʡ ʟʘʱʠʪʳ, ʘ ʠʭ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʷʚʣʷʝʪʩʷ 
ʚʳʥʫʞʜʝʥʥʦʡ, ʚʨʝʤʝʥʥʦʡ ʤʝʨʦʡ ʧʨʠ ʥʝʜʦʩʪʘʪʢʝ ʩʨʝʜʩʪʚ. 
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ʈʠʩ.11. ɺ ʢʘʢʦʡ ʩʪʝʧʝʥʠ ɺʳ ʩʦʛʣʘʩʠʣʠʩʴ ʙʳ ʩ ʢʘʞʜʳʤ ʠʟ ʧʨʠʚʝʜʝʥʥʳʭ ʥʠʞʝ ʩʫʞʜʝʥʠʡ ʦʪʥʦʩʠʪʝʣʴʥʦ ʠʩʧʦʣʴʟʦʚʘʥʠʷ 

ʙʝʩʧʣʘʪʥʦʛʦ ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʧʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ, ʦʬʠʮʠʘʣʴʥʦ ʧʨʝʜʦʩʪʘʚʣʷʝʤʦʛʦ ʨʘʟʨʘʙʦʪʯʠʢʘʤʠ?
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5,7

4,6

3,7
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ʕʪʦ ʨʝʰʝʥʠʝ ʥʝ ʧʦʜʭʦʜʠʪ ʜʣʷ ʢʦʤʧʘʥʠʡ ʠ ʚʩʝʭ, ʢʦʤʫ ʥʫʞʥʳ ʧʦʚʳʰʝʥʥʳʝ

ʪʨʝʙʦʚʘʥʠʷ ʢ ʟʘʱʠʪʝ ʠʥʬʦʨʤʘʮʠʠ

ʕʪʦ ʧʦʜʭʦʜʷʱʝʝ ʨʝʰʝʥʠʝ ʜʣʷ ʜʦʤʘʰʥʠʭ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʠ ʚʩʝʭ, ʢʪʦ ʥʝ

ʧʨʝʜʲʷʚʣʷʝʪ ʧʦʚʳʰʝʥʥʳʭ ʪʨʝʙʦʚʘʥʠʡ ʢ ʟʘʱʠʪʝ ʠʥʬʦʨʤʘʮʠʠ

ʍʦʨʦʰʠʡ ʩʧʦʩʦʙ ʧʨʦʪʝʩʪʠʨʦʚʘʪʴ ʧʨʦʜʫʢʪ ʧʝʨʝʜ ʧʨʠʥʷʪʠʝʤ ʨʝʰʝʥʠʷ ʦ ʧʦʢʫʧʢʝ

ʣʠʮʝʥʟʠʦʥʥʦʡ ʚʝʨʩʠʠ ʩ ʧʦʣʥʳʤ ʬʫʥʢʮʠʦʥʘʣʦʤ

ʕʪʦ ʜʘʝʪ ʚʦʟʤʦʞʥʦʩʪʴ ʧʦʣʫʯʠʪʴ ʙʘʟʦʚʳʡ ʥʘʙʦʨ ʟʘʱʠʪʥʳʭ ʬʫʥʢʮʠʡ, ʥʝ

ʧʝʨʝʧʣʘʯʠʚʘʷ ʟʘ "ʠʟʣʠʰʝʩʪʚʘ", ʢʦʪʦʨʳʝ ʚʣʠʷʶʪ ʥʘ ʧʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʴ

ʦʧʝʨʘʮʠʦʥʥʦʡ ʩʠʩʪʝʤʳ

ɹʝʩʧʣʘʪʥʳʝ ʘʥʪʠʚʠʨʫʩʳ ʧʦʜʭʦʜʷʪ ʜʣʷ ʦʙʥʘʨʫʞʝʥʠʷ ʦʪʜʝʣʴʥʳʭ ʚʠʜʦʚ

ʚʨʝʜʦʥʦʩʥʳʭ ʧʨʦʛʨʘʤʤ, ʥʦ ʥʝ ʜʣʷ ʢʦʤʧʣʝʢʩʥʦʡ ʟʘʱʠʪʳ

ʕʪʦ ʚʳʥʫʞʜʝʥʥʘʷ, ʚʨʝʤʝʥʥʘʷ ʧʨʠ ʥʝʜʦʩʪʘʪʢʝ ʩʨʝʜʩʪʚ (ʥʘʧʨʠʤʝʨ, ʚ ʫʩʣʦʚʠʷʭ

ʢʨʠʟʠʩʘ) ʤʝʨʘ ʧʦ ʵʢʦʥʦʤʠʠ ʨʘʩʭʦʜʦʚ ʥʘ ʧʨʦʛʨʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ

ɹʝʩʧʣʘʪʥʳʝ ʘʥʪʠʚʠʨʫʩʳ ʥʝʫʜʦʙʥʳ ʚ ʵʢʩʧʣʫʘʪʘʮʠʠ, ʪʨʝʙʫʶʪ ʧʦʩʪʦʷʥʥʦʛʦ

ʚʤʝʰʘʪʝʣʴʩʪʚʘ ʧʦʣʴʟʦʚʘʪʝʣʷ, ʧʝʨʝʥʘʩʪʨʦʡʢʠ ʠ ʧʝʨʝʫʩʪʘʥʦʚʢʠ

ɹʝʩʧʣʘʪʥʳʝ ʘʥʪʠʚʠʨʫʩʳ ʨʝʘʣʴʥʦ ʥʠʯʝʛʦ ʥʝ ʜʝʣʘʶʪ, ʘ ʪʦʣʴʢʦ ʚʳʜʘʶʪ ʩʦʦʙʱʝʥʠʷ

ʦʙ ʦʙʥʘʨʫʞʝʥʥʳʭ ʚʠʨʫʩʘʭ/ʫʛʨʦʟʘʭ ʠ ʘʛʠʪʠʨʫʶʪ ʟʘ ʧʦʢʫʧʢʫ ʣʠʮʝʥʟʠʦʥʥʳʭ ʚʝʨʩʠʡ

ʉʦʚʝʨʰʝʥʥʦ ʩʦʛʣʘʩʝʥ(-ʥʘ)ʉʢʦʨʝʝ ʩʦʛʣʘʩʝʥ(-ʥʘ)ɿʘʪʨʫʜʥʷʶʩʴ ʦʪʚʝʪʠʪʴʉʢʦʨʝʝ ʥʝ ʩʦʛʣʘʩʝʥ(-ʥʘ)ʉʦʚʝʨʰʝʥʥʦ ʥʝ ʩʦʛʣʘʩʝʥ(-ʥʘ)

 
ʀʩʪʦʯʥʠʢ: Digital Research 



ɸʥʪʠʚʠʨʫʩʥʦʝ ʧʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ (ʘʚʛʫʩʪ-ʩʝʥʪʷʙʨʴ 2010 ʛʦʜʘ) 
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ʈʠʩ.12. ʕʪʦ ʧʦʜʭʦʜʷʱʝʝ ʨʝʰʝʥʠʝ ʜʣʷ ʜʦʤʘʰʥʠʭ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʠ ʚʩʝʭ, ʢʪʦ ʥʝ ʧʨʝʜʲʷʚʣʷʝʪ 

ʧʦʚʳʰʝʥʥʳʭ ʪʨʝʙʦʚʘʥʠʡ ʢ ʟʘʱʠʪʝ ʠʥʬʦʨʤʘʮʠʠ * ɸʥʪʠʚʠʨʫʩʥʦʝ ʇʆ ʢʘʢʦʡ ʤʘʨʢʠ/ ʧʨʦʠʟʚʦʜʠʪʝʣʷ 

ʫʩʪʘʥʦʚʣʝʥʦ ʥʘ ʢʦʤʧʴʶʪʝʨʝ, ʥʘ ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ?
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ʉʦʚʝʨʰʝʥʥʦ ʩʦʛʣʘʩʝʥ(-ʥʘ)ʉʢʦʨʝʝ ʩʦʛʣʘʩʝʥ(-ʥʘ)ɿʘʪʨʫʜʥʷʶʩʴ ʦʪʚʝʪʠʪʴʉʢʦʨʝʝ ʥʝ ʩʦʛʣʘʩʝʥ(-ʥʘ)ʉʦʚʝʨʰʝʥʥʦ ʥʝ ʩʦʛʣʘʩʝʥ(-ʥʘ)

 

ʀʩʪʦʯʥʠʢ: Digital Research 



ɸʥʪʠʚʠʨʫʩʥʦʝ ʧʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ (ʘʚʛʫʩʪ-ʩʝʥʪʷʙʨʴ 2010 ʛʦʜʘ) 
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ʈʠʩ.13. ɹʝʩʧʣʘʪʥʳʝ ʘʥʪʠʚʠʨʫʩʳ ʧʦʜʭʦʜʷʪ ʜʣʷ ʦʙʥʘʨʫʞʝʥʠʷ ʦʪʜʝʣʴʥʳʭ ʚʠʜʦʚ ʚʨʝʜʦʥʦʩʥʳʭ 

ʧʨʦʛʨʘʤʤ, ʥʦ ʥʝ ʜʣʷ ʢʦʤʧʣʝʢʩʥʦʡ ʟʘʱʠʪʳ * ɸʥʪʠʚʠʨʫʩʥʦʝ ʇʆ ʢʘʢʦʡ ʤʘʨʢʠ/ ʧʨʦʠʟʚʦʜʠʪʝʣʷ 

ʫʩʪʘʥʦʚʣʝʥʦ ʥʘ ʢʦʤʧʴʶʪʝʨʝ, ʥʘ ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ?
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ʉʦʚʝʨʰʝʥʥʦ ʩʦʛʣʘʩʝʥ(-ʥʘ)ʉʢʦʨʝʝ ʩʦʛʣʘʩʝʥ(-ʥʘ)ɿʘʪʨʫʜʥʷʶʩʴ ʦʪʚʝʪʠʪʴʉʢʦʨʝʝ ʥʝ ʩʦʛʣʘʩʝʥ(-ʥʘ)ʉʦʚʝʨʰʝʥʥʦ ʥʝ ʩʦʛʣʘʩʝʥ(-ʥʘ)

 

ʀʩʪʦʯʥʠʢ: Digital Research 



ɸʥʪʠʚʠʨʫʩʥʦʝ ʧʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ (ʘʚʛʫʩʪ-ʩʝʥʪʷʙʨʴ 2010 ʛʦʜʘ) 
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ʈʠʩ.14. ʕʪʦ ʜʘʝʪ ʚʦʟʤʦʞʥʦʩʪʴ ʧʦʣʫʯʠʪʴ ʙʘʟʦʚʳʡ ʥʘʙʦʨ ʟʘʱʠʪʥʳʭ ʬʫʥʢʮʠʡ, ʥʝ ʧʝʨʝʧʣʘʯʠʚʘʷ ʟʘ 

"ʠʟʣʠʰʝʩʪʚʘ", ʢʦʪʦʨʳʝ ʚʣʠʷʶʪ ʥʘ ʧʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʴ ʆʉ * ɸʥʪʠʚʠʨʫʩʥʦʝ ʇʆ ʢʘʢʦʡ ʤʘʨʢʠ/ 

ʧʨʦʠʟʚʦʜʠʪʝʣʷ ʫʩʪʘʥʦʚʣʝʥʦ ʥʘ ʢʦʤʧʴʶʪʝʨʝ, ʥʘ ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ? 
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ʉʦʚʝʨʰʝʥʥʦ ʩʦʛʣʘʩʝʥ(-ʥʘ)ʉʢʦʨʝʝ ʩʦʛʣʘʩʝʥ(-ʥʘ)ɿʘʪʨʫʜʥʷʶʩʴ ʦʪʚʝʪʠʪʴʉʢʦʨʝʝ ʥʝ ʩʦʛʣʘʩʝʥ(-ʥʘ)ʉʦʚʝʨʰʝʥʥʦ ʥʝ ʩʦʛʣʘʩʝʥ(-ʥʘ)

 

ʀʩʪʦʯʥʠʢ: Digital Research 



ɸʥʪʠʚʠʨʫʩʥʦʝ ʧʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ (ʘʚʛʫʩʪ-ʩʝʥʪʷʙʨʴ 2010 ʛʦʜʘ) 
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ʈʠʩ.15. ɹʝʩʧʣʘʪʥʳʝ ʘʥʪʠʚʠʨʫʩʳ ʥʝʫʜʦʙʥʳ ʚ ʵʢʩʧʣʫʘʪʘʮʠʠ, ʪʨʝʙʫʶʪ ʧʦʩʪʦʷʥʥʦʛʦ ʚʤʝʰʘʪʝʣʴʩʪʚʘ 

ʧʦʣʴʟʦʚʘʪʝʣʷ, ʧʝʨʝʥʘʩʪʨʦʡʢʠ ʠ ʧʝʨʝʫʩʪʘʥʦʚʢʠ * ɸʥʪʠʚʠʨʫʩʥʦʝ ʇʆ ʢʘʢʦʡ ʤʘʨʢʠ/ ʧʨʦʠʟʚʦʜʠʪʝʣʷ 

ʫʩʪʘʥʦʚʣʝʥʦ ʥʘ ʢʦʤʧʴʶʪʝʨʝ, ʥʘ ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ?
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ʉʦʚʝʨʰʝʥʥʦ ʩʦʛʣʘʩʝʥ(-ʥʘ)ʉʢʦʨʝʝ ʩʦʛʣʘʩʝʥ(-ʥʘ)ɿʘʪʨʫʜʥʷʶʩʴ ʦʪʚʝʪʠʪʴʉʢʦʨʝʝ ʥʝ ʩʦʛʣʘʩʝʥ(-ʥʘ)ʉʦʚʝʨʰʝʥʥʦ ʥʝ ʩʦʛʣʘʩʝʥ(-ʥʘ)

 

ʀʩʪʦʯʥʠʢ: Digital Research 



ɸʥʪʠʚʠʨʫʩʥʦʝ ʧʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ (ʘʚʛʫʩʪ-ʩʝʥʪʷʙʨʴ 2010 ʛʦʜʘ) 
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ʈʠʩ.16. ʕʪʦ ʚʳʥʫʞʜʝʥʥʘʷ, ʚʨʝʤʝʥʥʘʷ ʧʨʠ ʥʝʜʦʩʪʘʪʢʝ ʩʨʝʜʩʪʚ (ʥʘʧʨʠʤʝʨ, ʚ ʫʩʣʦʚʠʷʭ ʢʨʠʟʠʩʘ) ʤʝʨʘ ʧʦ 

ʵʢʦʥʦʤʠʠ ʨʘʩʭʦʜʦʚ ʥʘ ʧʨʦʛʨʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ * ɸʥʪʠʚʠʨʫʩʥʦʝ ʇʆ ʢʘʢʦʡ ʤʘʨʢʠ/ ʧʨʦʠʟʚʦʜʠʪʝʣʷ 

ʫʩʪʘʥʦʚʣʝʥʦ ʥʘ ʢʦʤʧʴʶʪʝʨʝ, ʥʘ ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ?
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ʉʦʚʝʨʰʝʥʥʦ ʩʦʛʣʘʩʝʥ(-ʥʘ)ʉʢʦʨʝʝ ʩʦʛʣʘʩʝʥ(-ʥʘ)ɿʘʪʨʫʜʥʷʶʩʴ ʦʪʚʝʪʠʪʴʉʢʦʨʝʝ ʥʝ ʩʦʛʣʘʩʝʥ(-ʥʘ)ʉʦʚʝʨʰʝʥʥʦ ʥʝ ʩʦʛʣʘʩʝʥ(-ʥʘ)

 

ʀʩʪʦʯʥʠʢ: Digital Research 



ɸʥʪʠʚʠʨʫʩʥʦʝ ʧʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ (ʘʚʛʫʩʪ-ʩʝʥʪʷʙʨʴ 2010 ʛʦʜʘ) 
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ʈʠʩ.17. ʍʦʨʦʰʠʡ ʩʧʦʩʦʙ ʧʨʦʪʝʩʪʠʨʦʚʘʪʴ ʧʨʦʜʫʢʪ ʧʝʨʝʜ ʧʨʠʥʷʪʠʝʤ ʨʝʰʝʥʠʷ ʦ ʧʦʢʫʧʢʝ ʣʠʮʝʥʟʠʦʥʥʦʡ 

ʚʝʨʩʠʠ ʩ ʧʦʣʥʳʤ ʬʫʥʢʮʠʦʥʘʣʦʤ * ɸʥʪʠʚʠʨʫʩʥʦʝ ʇʆ ʢʘʢʦʡ ʤʘʨʢʠ/ ʧʨʦʠʟʚʦʜʠʪʝʣʷ ʫʩʪʘʥʦʚʣʝʥʦ ʥʘ 

ʢʦʤʧʴʶʪʝʨʝ, ʥʘ ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ?
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ʀʩʪʦʯʥʠʢ: Digital Research 
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ʈʠʩ.18. ɹʝʩʧʣʘʪʥʳʝ ʘʥʪʠʚʠʨʫʩʳ ʥʠʯʝʛʦ ʥʝ ʜʝʣʘʶʪ, ʘ ʪʦʣʴʢʦ ʩʦʦʙʱʘʶʪ ʦʙ ʦʙʥʘʨʫʞʝʥʥʳʭ 

ʚʠʨʫʩʘʭ/ʫʛʨʦʟʘʭ ʠ ʘʛʠʪʠʨʫʶʪ ʟʘ ʧʦʢʫʧʢʫ ʣʠʮʝʥʟʠʦʥʥʳʭ ʚʝʨʩʠʡ * ɸʥʪʠʚʠʨʫʩʥʦʝ ʇʆ ʢʘʢʦʡ ʤʘʨʢʠ/ 

ʧʨʦʠʟʚʦʜʠʪʝʣʷ ʫʩʪʘʥʦʚʣʝʥʦ ʥʘ ʢʦʤʧʴʶʪʝʨʝ, ʥʘ ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ?
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ʉʦʚʝʨʰʝʥʥʦ ʩʦʛʣʘʩʝʥ(-ʥʘ)ʉʢʦʨʝʝ ʩʦʛʣʘʩʝʥ(-ʥʘ)ɿʘʪʨʫʜʥʷʶʩʴ ʦʪʚʝʪʠʪʴʉʢʦʨʝʝ ʥʝ ʩʦʛʣʘʩʝʥ(-ʥʘ)ʉʦʚʝʨʰʝʥʥʦ ʥʝ ʩʦʛʣʘʩʝʥ(-ʥʘ)

 

ʀʩʪʦʯʥʠʢ: Digital Research 
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ʈʠʩ.19. ʕʪʦ ʨʝʰʝʥʠʝ ʥʝ ʧʦʜʭʦʜʠʪ ʜʣʷ ʢʦʤʧʘʥʠʡ ʠ ʚʩʝʭ, ʢʦʤʫ ʥʫʞʥʳ ʧʦʚʳʰʝʥʥʳʝ ʪʨʝʙʦʚʘʥʠʷ ʢ ʟʘʱʠʪʝ 

ʠʥʬʦʨʤʘʮʠʠ * ɸʥʪʠʚʠʨʫʩʥʦʝ ʇʆ ʢʘʢʦʡ ʤʘʨʢʠ/ ʧʨʦʠʟʚʦʜʠʪʝʣʷ ʫʩʪʘʥʦʚʣʝʥʦ ʥʘ ʢʦʤʧʴʶʪʝʨʝ, ʥʘ ʢʦʪʦʨʦʤ 

ɺʳ ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ?
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ʉʦʚʝʨʰʝʥʥʦ ʩʦʛʣʘʩʝʥ(-ʥʘ)ʉʢʦʨʝʝ ʩʦʛʣʘʩʝʥ(-ʥʘ)ɿʘʪʨʫʜʥʷʶʩʴ ʦʪʚʝʪʠʪʴʉʢʦʨʝʝ ʥʝ ʩʦʛʣʘʩʝʥ(-ʥʘ)ʉʦʚʝʨʰʝʥʥʦ ʥʝ ʩʦʛʣʘʩʝʥ(-ʥʘ)

 

ʀʩʪʦʯʥʠʢ: Digital Research 
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ʈɽʁʊʀʅɻ ʇʈʆʀɿɺʆɼʀʊɽʃɽʁ ɸʅʊʀɺʀʈʋʉʅʆɻʆ ʇʆ 

 

ʀʟʚʝʩʪʥʦʩʪʴ ʧʨʦʠʟʚʦʜʠʪʝʣʝʡ ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʇʆ 

 

ʅʘʠʙʦʣʝʝ ʠʟʚʝʩʪʥʳʤʠ ʧʨʦʠʟʚʦʜʠʪʝʣʷʤʠ ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʇʆ ʷʚʣʷʶʪʩʷ ʃʘʙʦʨʘʪʦʨʠʷ ʂʘʩʧʝʨʩʢʦʛʦ 
(ʝʝ ʧʨʦʜʫʢʮʠʶ ʟʥʘʶʪ 93% ʘʜʤʠʥʠʩʪʨʘʪʦʨʦʚ, ʧʨʦʜʚʠʥʫʪʳʭ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʠ 87% ʧʨʦʯʠʭ 
ʧʦʣʴʟʦʚʘʪʝʣʝʡ),  ɼʠʘʣʦʛʅʘʫʢʘ (90% ʠ 74% ʩʦʦʪʚʝʪʩʪʚʝʥʥʦ), ESET (87% ʠ 67% ʩʦʦʪʚʝʪʩʪʚʝʥʥʦ), 
Symantec (83% ʠ 59% ʩʦʦʪʚʝʪʩʪʚʝʥʥʦ, ALWIL Software (78% ʠ 56% ʩʦʦʪʚʝʪʩʪʚʝʥʥʦ). 

 

ʊʘʙʣ.26. ʂʘʢʠʝ ʠʟ ʧʝʨʝʯʠʩʣʝʥʥʳʭ ʥʠʞʝ ʤʘʨʦʢ / ʧʨʦʠʟʚʦʜʠʪʝʣʝʡ ʘʥʪʠʚʠʨʫʩʥʦʛʦ 
ʧʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ ɺʘʤ ʠʟʚʝʩʪʥʳ? 

 ʂʦʣʠʯʝʩʪʚʦ 
ʦʪʚʝʪʦʚ 

ɼʦʣʷ ʚ % ʦʪ 
ʦʧʨʦʰʝʥʥʳʭ 

Kaspersky Lab (ʃʘʙʦʨʘʪʦʨʠʷ ʂʘʩʧʝʨʩʢʦʛʦ) 1606 90,8 

Dr.Web (ɼʠʘʣʦʛʅʘʫʢʘ) 1492 84,3 

NOD32 (ESET) 1407 79,5 

Norton AntiVirus (Symantec Corp.)  1259 71,2 

Avast! (ALWIL S oftware)  1239 70,0 

Panda (Panda Software) 1025 58,0 

Avira AntiVir (Avira GmbH) 739 41,8 

McAfee (Network Associates) 708 40,1 

Outpost Antivirus (Agnitum) 498 28,2 

AVG (Grisoft) 450 25,4 

Comodo (Comodo Group) 391 22,1 

Spyware Doctor with AntiVirus (PC Tools, 376 21,3 

ZoneAlarm Security Suite (Check Point) 277 15,7 

BitDefender (SOFTWIN) 237 13,4 

MSE (Microsoft) 218 12,3 

Clam AtiVirus (Clam Win) 155 8,7 

F-Secure (F-Secure Corp.) 137 7,8 

Trend Micro (PC-cillin) 131 7,4 

Sophos (Sophos PLC) 84 4,8 

G DATA (G Data Software AG) 51 2,9 

VBA32 (ɺʠʨʫʩɹʣʦʢɸʜʘ) 38 2,1 

ʅʠ ʦʜʥʘ ʠʟ ʧʝʨʝʯʠʩʣʝʥʥʳʭ ʤʘʨʦʢ / ʢʦʤʧʘʥʠ 9 0,5 

ɿʘʪʨʫʜʥʷʶʩʴ ʦʪʚʝʪʠʪʴ 15 0,8 

ɺʉɽɻʆ: 12542 709,0 
ʀʩʪʦʯʥʠʢ: Digital Research 
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ʈʠʩ.20. ʀʟʚʝʩʪʥʦʩʪʴ ʧʨʦʠʟʚʦʜʠʪʝʣʝʡ ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʇʆ
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ʅʠ ʦʜʥʘ ʠʟ ʧʝʨʝʯʠʩʣʝʥʥʳʭ ʤʘʨʦʢ / ʢʦʤʧʘʥʠ

ɿʘʪʨʫʜʥʷʶʩʴ ʦʪʚʝʪʠʪʴ

ɸʜʤʠʥʠʩʪʨʘʪʦʨʳ ʠ ʧʨʦʜʚʠʥʫʪʳʝ ʧʦʣʴʟʦʚʘʪʝʣʠʇʨʦʯʠʝ ʧʦʣʴʟʦʚʘʪʝʣʠ

 

ʀʩʪʦʯʥʠʢ: Digital Research 
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ʆʮʝʥʢʘ ʫʩʪʘʥʦʚʣʝʥʥʦʛʦ ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʇʆ 

 

ʉʨʝʜʠ ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʇʆ, ʫʩʪʘʥʦʚʣʝʥʥʦʛʦ ʚ ʥʘʩʪʦʷʱʝʝ ʚʨʝʤʷ ʥʘ ʢʦʤʧʴʶʪʝʨʘʭ ʨʦʩʩʠʡʩʢʠʭ 
ʀʥʪʝʨʥʝʪ-ʧʦʣʴʟʦʚʘʪʝʣʝʡ, ʧʨʦʜʫʢʮʠʷ Kaspersky  Lab  ʧʦʣʫʯʠʣʘ ʥʘʠʚʳʩʰʫʶ ʦʮʝʥʢʫ ʧʦ ʧʘʨʘʤʝʪʨʘʤ 
çɺʦʟʤʦʞʥʦʩʪʴ ʣʝʛʢʦ ʥʘʡʪʠ ʠ ʧʨʠʦʙʨʝʩʪʠ ʣʠʮʝʥʟʠʦʥʥʳʝ ʚʝʨʩʠʠ ʧʨʦʜʫʢʪʦʚè (62% ʩʦʚʝʨʰʝʥʥʦ ʠ 
24% ʩʢʦʨʝʝ ʫʜʦʚʣʝʪʚʦʨʷʝʪ), çʅʘʣʠʯʠʝ ʚʩʝʛʦ ʥʝʦʙʭʦʜʠʤʦʛʦ ɺʘʤ ʬʫʥʢʮʠʦʥʘʣʘ (ʤʦʜʫʣʝʡ)è (54% ʠ 
32% ʩʦʦʪʚʝʪʩʪʚʝʥʥʦ), çʋʨʦʚʝʥʴ ʜʝʪʝʢʪʠʨʦʚʘʥʠʷ ʚʠʨʫʩʦʚè (53% ʩʦʚʝʨʰʝʥʥʦ ʠ 36% ʩʢʦʨʝʝ 
ʫʜʦʚʣʝʪʚʦʨʷʝʪ), çʉʢʦʨʦʩʪʴ ʨʝʘʢʮʠʠ ʥʘ ʥʦʚʳʝ ʚʠʨʫʩʳè (50% ʠ 36% ʩʦʦʪʚʝʪʩʪʚʝʥʥʦ), çʅʘʜʝʞʥʦʩʪʴ 
(ʫʩʪʦʡʯʠʚʦʩʪʴ ʢ ʩʙʦʷʤ)è (49% ʠ 37% ʩʦʦʪʚʝʪʩʪʚʝʥʥʦ), çʂʘʯʝʩʪʚʦ ʪʝʭʥʠʯʝʩʢʦʡ, ʩʧʨʘʚʦʯʥʦʡ 
ʜʦʢʫʤʝʥʪʘʮʠʠèè (40% ʠ 35%), çʈʘʙʦʪʘ ʩʣʫʞʙʳ ʪʝʭʥʠʯʝʩʢʦʡ ʧʦʜʜʝʨʞʢʠè (37% ʠ 31%). 

ʇʨʦʜʫʢʮʠʷ Avast ! ʧʦʣʫʯʠʣʘ ʥʘʠʚʳʩʰʫʶ ʦʮʝʥʢʫ ʧʦ ʧʘʨʘʤʝʪʨʘʤ çʇʨʦʩʪʦʪʘ ʫʩʪʘʥʦʚʢʠè (70% ʠ 
17%),  çʇʨʦʩʪʦʪʘ ʠ ʫʜʦʙʩʪʚʦ ʚ ʨʘʙʦʪʝè (66% ʠ 23%),  çʏʘʩʪʦʪʘ ʠ ʫʜʦʙʩʪʚʦ ʦʙʥʦʚʣʝʥʠʷ ʙʘʟ 
ʩʠʛʥʘʪʫʨè (62% ʠ 25%),  çʆʧʪʠʤʘʣʴʥʦʩʪʴ ʪʨʝʙʫʝʤʳʭ ʜʣʷ ʨʘʙʦʪʳ ʧʨʦʛʨʘʤʤʳ ʨʝʩʫʨʩʦʚè (61% ʠ 
24%),  çʉʦʦʪʥʦʰʝʥʠʝ "ʮʝʥʘ-ʢʘʯʝʩʪʚʦ"è (61% ʠ 18%),  çʉʪʝʧʝʥʴ ʢʦʥʬʣʠʢʪʥʦʩʪʠ ʩ ʜʨʫʛʠʤ 
ʧʨʦʛʨʘʤʤʥʳʤ ʦʙʝʩʧʝʯʝʥʠʝʤè (56% ʠ 26%),  

ʇʨʦʜʫʢʮʠʷ Norton  AntiVirus  ʙʳʣʘ ʣʫʯʰʝʡ ʚ ʥʦʤʠʥʘʮʠʠ çʉʢʦʨʦʩʪʴ ʩʢʘʥʠʨʦʚʘʥʠʷ ʬʘʡʣʦʚè (44% ʠ 
38%) ʠ ʧʦʣʫʯʠʣʘ ʚʳʩʦʢʠʝ ʧʦʢʘʟʘʪʝʣʠ ʧʦ ʢʨʠʪʝʨʠʷʤ çʆʧʪʠʤʘʣʴʥʦʩʪʴ ʪʨʝʙʫʝʤʳʭ ʜʣʷ ʨʘʙʦʪʳ 
ʧʨʦʛʨʘʤʤʳ ʨʝʩʫʨʩʦʚè (53% ʠ 34%), çʉʪʝʧʝʥʴ ʢʦʥʬʣʠʢʪʥʦʩʪʠ ʩ ʜʨʫʛʠʤ ʧʨʦʛʨʘʤʤʥʳʤ 
ʦʙʝʩʧʝʯʝʥʠʝʤè (49% ʠ 22%). 

ʋ Eset  NOD32 ʥʘʠʣʫʯʰʠʝ ʧʦʢʘʟʘʪʝʣʠ ʙʳʣʠ ʜʦʩʪʠʛʥʫʪʳ ʧʦ ʢʨʠʪʝʨʠʷʤ çʏʘʩʪʦʪʘ ʠ ʫʜʦʙʩʪʚʦ 
ʦʙʥʦʚʣʝʥʠʷ ʙʘʟ ʩʠʛʥʘʪʫʨè (61% ʠ 23%),  çʆʧʪʠʤʘʣʴʥʦʩʪʴ ʪʨʝʙʫʝʤʳʭ ʜʣʷ ʨʘʙʦʪʳ ʧʨʦʛʨʘʤʤʳ 
ʨʝʩʫʨʩʦʚè (55% ʠ 33%),  çʉʪʝʧʝʥʴ ʢʦʥʬʣʠʢʪʥʦʩʪʠ ʩ ʜʨʫʛʠʤ ʧʨʦʛʨʘʤʤʥʳʤ ʦʙʝʩʧʝʯʝʥʠʝʤèè (51% ʠ 
35%). 

ʋ Avira  AntiVir  ʥʘʠʣʫʯʰʠʝ ʧʦʢʘʟʘʪʝʣʠ ʙʳʣʠ ʜʦʩʪʠʛʥʫʪʳ ʧʦ ʢʨʠʪʝʨʠʷʤ çʇʨʦʩʪʦʪʘ ʫʩʪʘʥʦʚʢʠè (61% 
ʠ 30%),  çʉʦʦʪʥʦʰʝʥʠʝ "ʮʝʥʘ-ʢʘʯʝʩʪʚʦ"è (59% ʠ 27%), çʆʧʪʠʤʘʣʴʥʦʩʪʴ ʪʨʝʙʫʝʤʳʭ ʜʣʷ ʨʘʙʦʪʳ 
ʧʨʦʛʨʘʤʤʳ ʨʝʩʫʨʩʦʚè (54% ʠ 39%), çɺʦʟʤʦʞʥʦʩʪʴ ʣʝʛʢʦ ʥʘʡʪʠ ʠ ʧʨʠʦʙʨʝʩʪʠ ʣʠʮʝʥʟʠʦʥʥʳʝ 
ʚʝʨʩʠʠ ʧʨʦʜʫʢʪʦʚè (53% ʠ 30%), çʉʪʝʧʝʥʴ ʢʦʥʬʣʠʢʪʥʦʩʪʠ ʩ ʜʨʫʛʠʤ ʧʨʦʛʨʘʤʤʥʳʤ ʦʙʝʩʧʝʯʝʥʠʝʤè 
(49% ʠ 37%). 

ʋ Dr.Web ʥʘʠʣʫʯʰʠʝ ʧʦʢʘʟʘʪʝʣʠ ʙʳʣʠ ʜʦʩʪʠʛʥʫʪʳ ʧʦ ʢʨʠʪʝʨʠʷʤ çʇʨʦʩʪʦʪʘ ʫʩʪʘʥʦʚʢʠè (62% ʠ 
23%),  çʇʨʦʩʪʦʪʘ ʠ ʫʜʦʙʩʪʚʦ ʚ ʨʘʙʦʪʝè (61% ʠ 26%), çʏʘʩʪʦʪʘ ʠ ʫʜʦʙʩʪʚʦ ʦʙʥʦʚʣʝʥʠʷ ʙʘʟ 
ʩʠʛʥʘʪʫʨè (58% ʠ 23%), çɺʦʟʤʦʞʥʦʩʪʴ ʣʝʛʢʦ ʥʘʡʪʠ ʠ ʧʨʠʦʙʨʝʩʪʠ ʣʠʮʝʥʟʠʦʥʥʳʝ ʚʝʨʩʠʠ 
ʧʨʦʜʫʢʪʦʚè (55% ʠ 27%). 
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ʊʘʙʣ.27. ʆʮʝʥʢʘ ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʇʆ ʧʦ ʢʨʠʪʝʨʠʶ çʋʨʦʚʝʥʴ ʜʝʪʝʢʪʠʨʦʚʘʥʠʷ ʚʠʨʫʩʦʚè 
  ʉʦʚʝʨʰʝʥʥʦ 

ʥʝ 
ʫʜʦʚʣʝʪʚʦʨʷʝʪ 

ʉʢʦʨʝʝ ʥʝ 
ʫʜʦʚʣʝʪʚʦʨʷʝʪ 

ɿʘʪʨʫʜʥʷʶʩʴ 
ʦʪʚʝʪʠʪʴ 

ʉʢʦʨʝʝ 
ʫʜʦʚʣʝʪʚʦʨʷʝʪ 

ʉʦʚʝʨʰʝʥʥʦ 
ʫʜʦʚʣʝʪʚʦʨʷʝʪ 

PC Tools Internet Security         100,0% 
VBA32         100,0% 

Clam       22,2% 77,8% 
Outpost Antivirus (Agnitum) 6,3%     31,3% 62,5% 

Panda       41,7% 58,3% 
Kaspersky Lab  1,1% 3,3% 7,2% 35,6% 52,8% 

BitDefender       50,0% 50,0% 
Microsoft Security Essentials (MSE) 7,9% 2,6% 5,3% 34,2% 50,0% 

ʉʨʝʜʥʝʝ ʟʥʘʯʝʥʠʝ 2,1% 3,3% 8,5% 39,8% 46,3% 
Eset NOD32 2,2% 1,9% 9,6% 40,6% 45,8% 

Dr.Web 3,4% 4,1% 10,3% 37,7% 44,5% 
Norton AntiVirus (Symantec)  3,2% 1,6% 4,8% 46,8% 43,5% 

Avira AntiVir  3,3% 10,0% 3,3% 40,0% 43,3% 
Avast!  1,3% 3,5% 8,8% 44,2% 42,3% 

AVG 2,9% 2,9% 5,9% 47,1% 41,2% 
McAfee   6,7% 20,0% 33,3% 40,0% 

ɼʨʫʛʘʷ ʘʥʪʠʚʠʨʫʩʥʘʷ ʧʨʦʛʨʘʤʤʘ 6,5%   19,4% 45,2% 29,0% 
Trend Micro     16,7% 66,7% 16,7% 

Comodo   8,3%   83,3% 8,3% 
ʀʩʪʦʯʥʠʢ: Digital Research 

 
 
ʊʘʙʣ.28. ʆʮʝʥʢʘ ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʇʆ ʧʦ ʢʨʠʪʝʨʠʶ çʉʢʦʨʦʩʪʴ ʨʝʘʢʮʠʠ ʥʘ ʥʦʚʳʝ ʚʠʨʫʩʳè  

  ʉʦʚʝʨʰʝʥʥʦ 
ʥʝ 

ʫʜʦʚʣʝʪʚʦʨʷʝʪ 

ʉʢʦʨʝʝ ʥʝ 
ʫʜʦʚʣʝʪʚʦʨʷʝʪ 

ɿʘʪʨʫʜʥʷʶʩʴ 
ʦʪʚʝʪʠʪʴ 

ʉʢʦʨʝʝ 
ʫʜʦʚʣʝʪʚʦʨʷʝʪ 

ʉʦʚʝʨʰʝʥʥʦ 
ʫʜʦʚʣʝʪʚʦʨʷʝʪ 

PC Tools Internet Security         100,0% 
Clam     11,1% 11,1% 77,8% 

Panda     8,3% 25,0% 66,7% 
Outpost Antivirus (Agnitum) 5,9%   5,9% 23,5% 64,7% 

McAfee   6,7% 20,0% 20,0% 53,3% 
BitDefender     50,0%   50,0% 

Kaspersky Lab  1,1% 5,5% 7,1% 36,3% 50,0% 
Microsoft Security Essentials (MSE) 5,3% 10,5% 10,5% 28,9% 44,7% 

ʉʨʝʜʥʝʝ ʟʥʘʯʝʥʠʝ 2,2% 6,3% 9,3% 38,5% 43,7% 
Eset NOD32 2,5% 6,2% 9,0% 39,0% 43,3% 

Avast!  1,6% 7,3% 9,8% 38,5% 42,9% 
Avira AntiVir  3,4% 10,2% 5,1% 42,4% 39,0% 

AVG 2,9% 2,9% 11,8% 44,1% 38,2% 
Norton AntiVirus (Symantec)  3,2% 8,1% 9,7% 45,2% 33,9% 

Trend Micro       66,7% 33,3% 
Dr.Web 3,4% 7,6% 11,7% 44,8% 32,4% 

ɼʨʫʛʘʷ ʘʥʪʠʚʠʨʫʩʥʘʷ ʧʨʦʛʨʘʤʤʘ 6,3% 6,3% 12,5% 43,8% 31,3% 
Comodo   8,3% 8,3% 58,3% 25,0% 

VBA32       100,0%   
ʀʩʪʦʯʥʠʢ: Digital Research 
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ʊʘʙʣ.29. ʆʮʝʥʢʘ ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʇʆ ʧʦ ʢʨʠʪʝʨʠʶ çʉʢʦʨʦʩʪʴ ʩʢʘʥʠʨʦʚʘʥʠʷ ʬʘʡʣʦʚè  
  ʉʦʚʝʨʰʝʥʥ

ʦ ʥʝ 
ʫʜʦʚʣʝʪʚʦʨ

ʷʝʪ 

ʉʢʦʨʝʝ ʥʝ 
ʫʜʦʚʣʝʪʚʦʨ

ʷʝʪ 

ɿʘʪʨʫʜʥʷʶʩʴ 
ʦʪʚʝʪʠʪʴ 

ʉʢʦʨʝʝ 
ʫʜʦʚʣʝʪʚʦʨʷʝʪ 

ʉʦʚʝʨʰʝʥʥʦ 
ʫʜʦʚʣʝʪʚʦʨʷʝʪ 

Clam   11,1%   11,1% 77,8% 
ɼʨʫʛʘʷ ʘʥʪʠʚʠʨʫʩʥʘʷ ʧʨʦʛʨʘʤʤʘ 6,1% 6,1% 6,1% 21,2% 60,6% 

Outpost Antivirus (Agnitum) 6,3% 6,3%   37,5% 50,0% 
PC Tools Internet Security       50,0% 50,0% 

Microsoft Security Essentials (MSE) 5,3% 5,3% 2,6% 42,1% 44,7% 
Norton AntiVirus (Symantec)  3,3% 9,8% 4,9% 37,7% 44,3% 

AVG   11,8% 2,9% 41,2% 44,1% 
Avast!  2,2% 10,4% 6,3% 40,4% 40,7% 

McAfee 6,7% 6,7% 20,0% 26,7% 40,0% 
Eset NOD32 3,4% 8,3% 4,6% 46,3% 37,3% 

ʉʨʝʜʥʝʝ ʟʥʘʯʝʥʠʝ 2,9% 13,1% 5,9% 42,5% 35,7% 
Avira AntiVir  3,4% 10,2% 6,8% 44,1% 35,6% 

Panda   8,3%   58,3% 33,3% 
Kaspersky Lab  2,2% 17,1% 5,1% 44,5% 31,1% 

Comodo   36,4%   36,4% 27,3% 
Dr.Web 4,8% 21,4% 6,9% 40,0% 26,9% 

Trend Micro   50,0%   33,3% 16,7% 
BitDefender       100,0%   

VBA32       100,0%   
ʀʩʪʦʯʥʠʢ: Digital Research 

 

ʊʘʙʣ.30. ʆʮʝʥʢʘ ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʇʆ ʧʦ ʢʨʠʪʝʨʠʶ çʇʨʦʩʪʦʪʘ ʫʩʪʘʥʦʚʢʠè  
  ʉʦʚʝʨʰʝʥʥʦ 

ʥʝ 
ʫʜʦʚʣʝʪʚʦʨʷʝʪ 

ʉʢʦʨʝʝ ʥʝ 
ʫʜʦʚʣʝʪʚʦʨʷʝʪ 

ɿʘʪʨʫʜʥʷʶʩʴ 
ʦʪʚʝʪʠʪʴ 

ʉʢʦʨʝʝ 
ʫʜʦʚʣʝʪʚʦʨʷʝʪ 

ʉʦʚʝʨʰʝʥʥʦ 
ʫʜʦʚʣʝʪʚʦʨʷʝʪ 

Clam       11,1% 88,9% 
Outpost Antivirus (Agnitum) 6,3%     18,8% 75,0% 

Panda       25,0% 75,0% 
AVG 2,9%   5,9% 17,6% 73,5% 

Avast!  1,9% ,9% 9,8% 17,0% 70,3% 
Dr.Web 2,7% 4,8% 8,2% 22,6% 61,6% 

Avira AntiVir  5,1% 1,7% 3,4% 28,8% 61,0% 

ʉʨʝʜʥʝʝ ʟʥʘʯʝʥʠʝ 2,0% 2,9% 9,9% 25,3% 59,8% 
ɼʨʫʛʘʷ ʘʥʪʠʚʠʨʫʩʥʘʷ ʧʨʦʛʨʘʤʤʘ 6,3%   15,6% 18,8% 59,4% 
Kaspersky Lab  1,1% 4,0% 7,1% 28,8% 59,0% 

Microsoft Security Essentials (MSE) 5,3% 2,6% 2,6% 34,2% 55,3% 
Eset NOD32 1,5% 3,1% 12,1% 28,2% 55,1% 

Comodo     18,2% 27,3% 54,5% 
Norton AntiVirus (Symantec)  3,2% 1,6% 12,9% 30,6% 51,6% 

BitDefender   50,0%     50,0% 
PC Tools Internet Security   50,0%     50,0% 

McAfee   6,7% 26,7% 26,7% 40,0% 
Trend Micro     33,3% 50,0% 16,7% 

VBA32       100,0%   
ʀʩʪʦʯʥʠʢ: Digital Research 
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ʊʘʙʣ.31. ʆʮʝʥʢʘ ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʇʆ ʧʦ ʢʨʠʪʝʨʠʶ çʇʨʦʩʪʦʪʘ ʠ ʫʜʦʙʩʪʚʦ ʚ ʨʘʙʦʪʝè  
  ʉʦʚʝʨʰʝʥʥʦ 

ʥʝ 
ʫʜʦʚʣʝʪʚʦʨʷʝʪ 

ʉʢʦʨʝʝ ʥʝ 
ʫʜʦʚʣʝʪʚʦʨʷʝʪ 

ɿʘʪʨʫʜʥʷʶʩʴ 
ʦʪʚʝʪʠʪʴ 

ʉʢʦʨʝʝ 
ʫʜʦʚʣʝʪʚʦʨʷʝʪ 

ʉʦʚʝʨʰʝʥʥʦ 
ʫʜʦʚʣʝʪʚʦʨʷʝʪ 

VBA32         100,0% 
Clam     12,5% 12,5% 75,0% 

Panda       25,0% 75,0% 
Avast!  2,2% 1,9% 6,9% 22,6% 66,4% 

AVG 2,9% 5,9% 5,9% 20,6% 64,7% 
Outpost Antivirus (Agnitum) 6,3% 6,3%   25,0% 62,5% 

Dr.Web 3,4% 4,1% 4,8% 26,2% 61,4% 
Kaspersky Lab  1,6% 4,6% 4,0% 30,2% 59,5% 

Microsoft Security Essentials (MSE) 5,4% 2,7%   32,4% 59,5% 

ʉʨʝʜʥʝʝ ʟʥʘʯʝʥʠʝ 2,3% 3,6% 5,7% 29,2% 59,2% 
ɼʨʫʛʘʷ ʘʥʪʠʚʠʨʫʩʥʘʷ ʧʨʦʛʨʘʤʤʘ 6,5% 3,2% 3,2% 29,0% 58,1% 
Eset NOD32 2,5% 3,1% 4,6% 32,2% 57,6% 

Avira AntiVir  3,3% 1,7% 3,3% 40,0% 51,7% 
BitDefender   50,0%     50,0% 

PC Tools Internet Security       50,0% 50,0% 
Norton AntiVirus (Symantec)  1,6% 3,3% 9,8% 36,1% 49,2% 

McAfee   6,7% 26,7% 26,7% 40,0% 
Comodo     9,1% 54,5% 36,4% 

Trend Micro   16,7% 16,7% 66,7%   
ʀʩʪʦʯʥʠʢ: Digital Research 

 

ʊʘʙʣ.32. ʆʮʝʥʢʘ ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʇʆ ʧʦ ʢʨʠʪʝʨʠʶ çʅʘʣʠʯʠʝ ʚʩʝʛʦ ʥʝʦʙʭʦʜʠʤʦʛʦ ɺʘʤ 
ʬʫʥʢʮʠʦʥʘʣʘ (ʤʦʜʫʣʝʡ)è  

  ʉʦʚʝʨʰʝʥʥʦ 
ʥʝ 

ʫʜʦʚʣʝʪʚʦʨʷʝʪ 

ʉʢʦʨʝʝ ʥʝ 
ʫʜʦʚʣʝʪʚʦʨʷʝʪ 

ɿʘʪʨʫʜʥʷʶʩʴ 
ʦʪʚʝʪʠʪʴ 

ʉʢʦʨʝʝ 
ʫʜʦʚʣʝʪʚʦʨʷʝʪ 

ʉʦʚʝʨʰʝʥʥʦ 
ʫʜʦʚʣʝʪʚʦʨʷʝʪ 

BitDefender         100,0% 
Outpost Antivirus (Agnitum) 6,3%     25,0% 68,8% 

Panda   8,3%   33,3% 58,3% 
Kaspersky Lab  ,9% 3,8% 9,5% 32,1% 53,7% 

ɼʨʫʛʘʷ ʘʥʪʠʚʠʨʫʩʥʘʷ ʧʨʦʛʨʘʤʤʘ 6,5%   16,1% 25,8% 51,6% 
PC Tools Internet Security   50,0%     50,0% 

Dr.Web 4,1% 5,5% 9,0% 33,1% 48,3% 
Eset NOD32 2,2% 5,6% 9,3% 36,7% 46,3% 

ʉʨʝʜʥʝʝ ʟʥʘʯʝʥʠʝ 2,2% 5,2% 10,7% 35,6% 46,3% 
Clam   11,1% 11,1% 33,3% 44,4% 

Norton AntiVirus (Symantec)  3,3% 3,3% 11,5% 37,7% 44,3% 
AVG 2,9% 11,4% 5,7% 37,1% 42,9% 

Avira AntiVir  1,7% 6,7% 11,7% 40,0% 40,0% 
Avast!  2,2% 6,6% 12,0% 40,7% 38,5% 

Microsoft Security Essentials (MSE) 5,4% 5,4% 2,7% 48,6% 37,8% 
McAfee   6,7% 13,3% 46,7% 33,3% 

Trend Micro   20,0% 20,0% 40,0% 20,0% 
Comodo   9,1% 9,1% 63,6% 18,2% 

VBA32       100,0%   
ʀʩʪʦʯʥʠʢ: Digital Research 
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ʊʘʙʣ.33. ʆʮʝʥʢʘ ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʇʆ ʧʦ ʢʨʠʪʝʨʠʶ çʏʘʩʪʦʪʘ ʠ ʫʜʦʙʩʪʚʦ ʦʙʥʦʚʣʝʥʠʷ ʙʘʟ 
ʩʠʛʥʘʪʫʨè  

  ʉʦʚʝʨʰʝʥʥʦ 
ʥʝ 

ʫʜʦʚʣʝʪʚʦʨʷʝʪ 

ʉʢʦʨʝʝ ʥʝ 
ʫʜʦʚʣʝʪʚʦʨʷʝʪ 

ɿʘʪʨʫʜʥʷʶʩʴ 
ʦʪʚʝʪʠʪʴ 

ʉʢʦʨʝʝ 
ʫʜʦʚʣʝʪʚʦʨʷʝʪ 

ʉʦʚʝʨʰʝʥʥʦ 
ʫʜʦʚʣʝʪʚʦʨʷʝʪ 

VBA32         100,0% 
Outpost Antivirus (Agnitum) 6,3%     18,8% 75,0% 

Clam       33,3% 66,7% 
Panda       33,3% 66,7% 

Avast!  2,2% 2,5% 8,5% 25,2% 61,6% 
Eset NOD32 1,5% 4,9% 5,9% 26,9% 60,8% 

Dr.Web 4,8% 6,2% 8,2% 23,3% 57,5% 

ʉʨʝʜʥʝʝ ʟʥʘʯʝʥʠʝ 2,6% 4,1% 8,3% 27,9% 57,1% 
Kaspersky Lab  1,5% 5,1% 7,1% 29,5% 56,8% 
AVG 2,9%   11,8% 29,4% 55,9% 

Microsoft Security Essentials (MSE) 11,1% 5,6% 2,8% 25,0% 55,6% 
Avira AntiVir  3,3% 1,7% 6,7% 36,7% 51,7% 

Norton AntiVirus (Symantec)  4,8% 1,6% 12,9% 29,0% 51,6% 
PC Tools Internet Security       50,0% 50,0% 

ɼʨʫʛʘʷ ʘʥʪʠʚʠʨʫʩʥʘʷ ʧʨʦʛʨʘʤʤʘ 9,7% 3,2% 9,7% 29,0% 48,4% 
McAfee   6,7% 20,0% 26,7% 46,7% 

Comodo     18,2% 54,5% 27,3% 
Trend Micro     16,7% 66,7% 16,7% 

BitDefender 50,0%     50,0%   
ʀʩʪʦʯʥʠʢ: Digital Research 

 

ʊʘʙʣ.34. ʆʮʝʥʢʘ ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʇʆ ʧʦ ʢʨʠʪʝʨʠʶ çʅʘʜʝʞʥʦʩʪʴ (ʫʩʪʦʡʯʠʚʦʩʪʴ ʢ ʩʙʦʷʤ)è  
  ʉʦʚʝʨʰʝʥʥʦ 

ʥʝ 
ʫʜʦʚʣʝʪʚʦʨʷʝʪ 

ʉʢʦʨʝʝ ʥʝ 
ʫʜʦʚʣʝʪʚʦʨʷʝʪ 

ɿʘʪʨʫʜʥʷʶʩʴ 
ʦʪʚʝʪʠʪʴ 

ʉʢʦʨʝʝ 
ʫʜʦʚʣʝʪʚʦʨʷʝʪ 

ʉʦʚʝʨʰʝʥʥʦ 
ʫʜʦʚʣʝʪʚʦʨʷʝʪ 

PC Tools Internet Security         100,0% 
VBA32         100,0% 

Outpost Antivirus (Agnitum) 6,3%     18,8% 75,0% 
Clam       33,3% 66,7% 

Microsoft Security Essentials (MSE) 8,1% 5,4% 2,7% 24,3% 59,5% 
Panda       41,7% 58,3% 

BitDefender   50,0%     50,0% 
Trend Micro 16,7%     33,3% 50,0% 

Kaspersky Lab  1,6% 6,6% 6,0% 37,2% 48,5% 
Eset NOD32 2,5% 5,2% 7,7% 36,3% 48,3% 

ʉʨʝʜʥʝʝ ʟʥʘʯʝʥʠʝ 2,7% 5,5% 8,0% 36,2% 47,6% 
AVG 2,9% 2,9% 5,9% 41,2% 47,1% 

Avast!  1,6% 6,0% 9,8% 35,6% 47,0% 
ɼʨʫʛʘʷ ʘʥʪʠʚʠʨʫʩʥʘʷ ʧʨʦʛʨʘʤʤʘ 6,3%   9,4% 37,5% 46,9% 

Norton AntiVirus (Symantec)  3,2% 3,2% 8,1% 38,7% 46,8% 
McAfee   6,7% 20,0% 26,7% 46,7% 

Dr.Web 4,8% 4,8% 8,9% 35,6% 45,9% 
Avira AntiVir  3,3% 8,3% 8,3% 41,7% 38,3% 

Comodo     18,2% 63,6% 18,2% 
ʀʩʪʦʯʥʠʢ: Digital Research 
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ʊʘʙʣ.35. ʆʮʝʥʢʘ ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʇʆ ʧʦ ʢʨʠʪʝʨʠʶ çʆʧʪʠʤʘʣʴʥʦʩʪʴ ʪʨʝʙʫʝʤʳʭ ʜʣʷ ʨʘʙʦʪʳ 
ʧʨʦʛʨʘʤʤʳ ʨʝʩʫʨʩʦʚ (ʤʝʩʪʦ ʥʘ ʜʠʩʢʝ, ʦʙʲʝʤ ʦʧʝʨʘʪʠʚʥʦʡ ʧʘʤʷʪʠ)è  

  ʉʦʚʝʨʰʝʥʥʦ 
ʥʝ 

ʫʜʦʚʣʝʪʚʦʨʷʝʪ 

ʉʢʦʨʝʝ ʥʝ 
ʫʜʦʚʣʝʪʚʦʨʷʝʪ 

ɿʘʪʨʫʜʥʷʶʩʴ 
ʦʪʚʝʪʠʪʴ 

ʉʢʦʨʝʝ 
ʫʜʦʚʣʝʪʚʦʨʷʝʪ 

ʉʦʚʝʨʰʝʥʥʦ 
ʫʜʦʚʣʝʪʚʦʨʷʝʪ 

BitDefender         100,0% 
VBA32         100,0% 

Clam       11,1% 88,9% 
Outpost Antivirus (Agnitum) 6,3%     18,8% 75,0% 

Panda       25,0% 75,0% 
Avast!  2,5% 2,8% 9,8% 24,3% 60,6% 

Microsoft Security Essentials (MSE) 5,3%   2,6% 31,6% 60,5% 
Eset NOD32 2,8% 1,9% 7,1% 33,4% 54,8% 

Avira AntiVir  3,4%   3,4% 39,0% 54,2% 
Norton AntiVirus (Symantec)  3,2% 1,6% 8,1% 33,9% 53,2% 

AVG   5,9% 8,8% 35,3% 50,0% 
PC Tools Internet Security       50,0% 50,0% 

Trend Micro 16,7% 16,7%   16,7% 50,0% 
ɼʨʫʛʘʷ ʘʥʪʠʚʠʨʫʩʥʘʷ ʧʨʦʛʨʘʤʤʘ 6,3% 9,4% 6,3% 28,1% 50,0% 

ʉʨʝʜʥʝʝ ʟʥʘʯʝʥʠʝ 3,4% 7,3% 8,1% 31,7% 49,5% 
Dr.Web 4,1% 5,5% 8,3% 34,5% 47,6% 

Kaspersky Lab  4,0% 16,0% 7,0% 34,5% 38,5% 
Comodo 9,1%   18,2% 45,5% 27,3% 

McAfee   13,3% 20,0% 40,0% 26,7% 
ʀʩʪʦʯʥʠʢ: Digital Research 

 

ʊʘʙʣ.36. ʆʮʝʥʢʘ ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʇʆ ʧʦ ʢʨʠʪʝʨʠʶ çʉʪʝʧʝʥʴ ʢʦʥʬʣʠʢʪʥʦʩʪʠ ʩ ʜʨʫʛʠʤ 
ʧʨʦʛʨʘʤʤʥʳʤ ʦʙʝʩʧʝʯʝʥʠʝʤè  

  ʉʦʚʝʨʰʝʥʥʦ 
ʥʝ 

ʫʜʦʚʣʝʪʚʦʨʷʝʪ 

ʉʢʦʨʝʝ ʥʝ 
ʫʜʦʚʣʝʪʚʦʨʷʝʪ 

ɿʘʪʨʫʜʥʷʶʩʴ 
ʦʪʚʝʪʠʪʴ 

ʉʢʦʨʝʝ 
ʫʜʦʚʣʝʪʚʦʨʷʝʪ 

ʉʦʚʝʨʰʝʥʥʦ 
ʫʜʦʚʣʝʪʚʦʨʷʝʪ 

Clam         100,0% 
PC Tools Internet Security         100,0% 

Panda 7,7% 7,7%   15,4% 69,2% 
Avast!  3,8% 2,8% 12,3% 25,5% 55,7% 

Microsoft Security Essentials (MSE) 7,9%   5,3% 31,6% 55,3% 
Eset NOD32 1,9% 4,0% 8,4% 35,3% 50,5% 

BitDefender 50,0%       50,0% 
Outpost Antivirus (Agnitum) 6,3% 6,3%   37,5% 50,0% 

Trend Micro 16,7% 16,7%   16,7% 50,0% 
Avira AntiVir  1,7% 3,4% 8,5% 37,3% 49,2% 

Norton AntiVirus (Symantec)  3,2% 11,1% 14,3% 22,2% 49,2% 
Dr.Web 4,8% 4,8% 9,6% 33,6% 47,3% 

AVG 2,9% 5,9% 11,8% 32,4% 47,1% 
ɼʨʫʛʘʷ ʘʥʪʠʚʠʨʫʩʥʘʷ ʧʨʦʛʨʘʤʤʘ 3,1% 9,4% 12,5% 28,1% 46,9% 

ʉʨʝʜʥʝʝ ʟʥʘʯʝʥʠʝ 3,7% 8,9% 10,0% 33,3% 44,2% 
McAfee   6,7% 26,7% 33,3% 33,3% 

Kaspersky Lab  4,0% 17,6% 7,9% 38,9% 31,6% 
Comodo   27,3% 9,1% 54,5% 9,1% 

VBA32       100,0%   
ʀʩʪʦʯʥʠʢ: Digital Research 
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ʊʘʙʣ.37. ʆʮʝʥʢʘ ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʇʆ ʧʦ ʢʨʠʪʝʨʠʶ çʉʦʦʪʥʦʰʝʥʠʝ "ʮʝʥʘ-ʢʘʯʝʩʪʚʦ"è 
  ʉʦʚʝʨʰʝʥʥʦ 

ʥʝ 
ʫʜʦʚʣʝʪʚʦʨʷʝʪ 

ʉʢʦʨʝʝ ʥʝ 
ʫʜʦʚʣʝʪʚʦʨʷʝʪ 

ɿʘʪʨʫʜʥʷʶʩʴ 
ʦʪʚʝʪʠʪʴ 

ʉʢʦʨʝʝ 
ʫʜʦʚʣʝʪʚʦʨʷʝʪ 

ʉʦʚʝʨʰʝʥʥʦ 
ʫʜʦʚʣʝʪʚʦʨʷʝʪ 

VBA32         100,0% 
Clam       11,1% 88,9% 

Microsoft Security Essentials (MSE) 5,4%   10,8% 21,6% 62,2% 
Avast!  1,6% ,9% 18,2% 17,9% 61,3% 

Avira AntiVir  1,7% 1,7% 10,2% 27,1% 59,3% 
AVG 2,9% 2,9% 14,7% 20,6% 58,8% 

Comodo     27,3% 18,2% 54,5% 
BitDefender     50,0%   50,0% 

Outpost Antivirus (Agnitum) 6,3%     43,8% 50,0% 
Panda       50,0% 50,0% 

PC Tools Internet Security       50,0% 50,0% 
ɼʨʫʛʘʷ ʘʥʪʠʚʠʨʫʩʥʘʷ ʧʨʦʛʨʘʤʤʘ 6,5% 3,2% 16,1% 29,0% 45,2% 

ʉʨʝʜʥʝʝ ʟʥʘʯʝʥʠʝ 2,9% 6,4% 15,9% 31,6% 43,3% 
Dr.Web 3,4% 7,6% 12,4% 35,2% 41,4% 

Eset NOD32 3,7% 4,3% 18,9% 35,6% 37,5% 
Norton AntiVirus (Symantec)  3,2% 3,2% 25,4% 33,3% 34,9% 

Kaspersky Lab  2,9% 13,0% 11,6% 38,3% 34,1% 
McAfee   6,7% 26,7% 33,3% 33,3% 

Trend Micro     50,0% 16,7% 33,3% 
ʀʩʪʦʯʥʠʢ: Digital Research 

 

ʊʘʙʣ.38. ʆʮʝʥʢʘ ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʇʆ ʧʦ ʢʨʠʪʝʨʠʶ çɺʦʟʤʦʞʥʦʩʪʴ ʣʝʛʢʦ ʥʘʡʪʠ ʠ ʧʨʠʦʙʨʝʩʪʠ 
ʣʠʮʝʥʟʠʦʥʥʳʝ ʚʝʨʩʠʠ ʧʨʦʜʫʢʪʦʚè  

  ʉʦʚʝʨʰʝʥʥʦ 
ʥʝ 

ʫʜʦʚʣʝʪʚʦʨʷʝʪ 

ʉʢʦʨʝʝ ʥʝ 
ʫʜʦʚʣʝʪʚʦʨʷʝʪ 

ɿʘʪʨʫʜʥʷʶʩʴ 
ʦʪʚʝʪʠʪ ɹ

ʉʢʦʨʝʝ 
ʫʜʦʚʣʝʪʚʦʨʷʝʪ 

ʉʦʚʝʨʰʝʥʥʦ 
ʫʜʦʚʣʝʪʚʦʨʷʝʪ 

PC Tools Internet Security         100,0% 
VBA32         100,0% 

Clam     11,1% 11,1% 77,8% 
Outpost Antivirus (Agnitum) 6,3%     18,8% 75,0% 

Kaspersky Lab  1,7% 2,8% 8,8% 24,6% 62,1% 
Microsoft Security Essentials (MSE) 5,4%   13,5% 21,6% 59,5% 

Avast!  3,2% 2,2% 19,6% 19,9% 55,2% 
Dr.Web 2,8% 2,8% 13,1% 26,9% 54,5% 

Avira AntiVir  1,7% 1,7% 13,3% 30,0% 53,3% 

ʉʨʝʜʥʝʝ ʟʥʘʯʝʥʠʝ 2,7% 2,7% 16,2% 25,4% 53,0% 
Panda     16,7% 33,3% 50,0% 
Eset NOD32 3,7% 3,4% 18,3% 30,7% 44,0% 

Norton AntiVirus (Symantec)  3,3% 3,3% 27,9% 24,6% 41,0% 
AVG   2,9% 38,2% 23,5% 35,3% 

McAfee   13,3% 26,7% 26,7% 33,3% 
Comodo   10,0% 40,0% 20,0% 30,0% 

ɼʨʫʛʘʷ ʘʥʪʠʚʠʨʫʩʥʘʷ ʧʨʦʛʨʘʤʤʘ 6,5%   25,8% 38,7% 29,0% 
Trend Micro     50,0% 33,3% 16,7% 

BitDefender     50,0% 50,0%   
ʀʩʪʦʯʥʠʢ: Digital Research 
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ʊʘʙʣ.39. ʆʮʝʥʢʘ ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʇʆ ʧʦ ʢʨʠʪʝʨʠʶ çʈʘʙʦʪʘ ʩʣʫʞʙʳ ʪʝʭʥʠʯʝʩʢʦʡ ʧʦʜʜʝʨʞʢʠè  
  ʉʦʚʝʨʰʝʥʥʦ 

ʥʝ 
ʫʜʦʚʣʝʪʚʦʨʷʝʪ 

ʉʢʦʨʝʝ ʥʝ 
ʫʜʦʚʣʝʪʚʦʨʷʝʪ 

ɿʘʪʨʫʜʥʷʶʩʴ 
ʦʪʚʝʪʠʪʴ 

ʉʢʦʨʝʝ 
ʫʜʦʚʣʝʪʚʦʨʷʝʪ 

ʉʦʚʝʨʰʝʥʥʦ 
ʫʜʦʚʣʝʪʚʦʨʷʝʪ 

PC Tools Internet Security         100,0% 
Clam     25,0% 12,5% 62,5% 

Panda   8,3% 25,0% 25,0% 41,7% 
Microsoft Security Essentials (MSE) 5,1% 2,6% 17,9% 33,3% 41,0% 

Outpost Antivirus (Agnitum) 6,3% 12,5% 18,8% 25,0% 37,5% 
Kaspersky Lab  2,2% 3,1% 27,2% 30,9% 36,6% 

McAfee   14,3% 42,9% 7,1% 35,7% 
Avast!  1,6% 4,1% 37,2% 21,5% 35,6% 

ʉʨʝʜʥʝʝ ʟʥʘʯʝʥʠʝ 2,5% 3,6% 33,1% 28,3% 32,5% 
Dr.Web 2,1% 4,1% 29,0% 33,1% 31,7% 

Eset NOD32 2,5% 3,7% 37,9% 27,3% 28,6% 
ɼʨʫʛʘʷ ʘʥʪʠʚʠʨʫʩʥʘʷ ʧʨʦʛʨʘʤʤʘ 9,7% 6,5% 22,6% 35,5% 25,8% 

Norton AntiVirus (Symantec)  3,2% 1,6% 42,9% 27,0% 25,4% 
AVG     52,9% 23,5% 23,5% 

Avira AntiVir  3,4% 3,4% 33,9% 40,7% 18,6% 
Comodo     54,5% 27,3% 18,2% 

BitDefender     100,0%     
Trend Micro     60,0% 40,0%   

VBA32 100,0%         
ʀʩʪʦʯʥʠʢ: Digital Research 

 

ʊʘʙʣ.40. ʆʮʝʥʢʘ ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʇʆ ʧʦ ʢʨʠʪʝʨʠʶ çʂʘʯʝʩʪʚʦ ʪʝʭʥʠʯʝʩʢʦʡ, ʩʧʨʘʚʦʯʥʦʡ 
ʜʦʢʫʤʝʥʪʘʮʠʠè  

  ʉʦʚʝʨʰʝʥʥʦ 
ʥʝ 

ʫʜʦʚʣʝʪʚʦʨʷʝʪ 

ʉʢʦʨʝʝ ʥʝ 
ʫʜʦʚʣʝʪʚʦʨʷʝʪ 

ɿʘʪʨʫʜʥʷʶʩʴ 
ʦʪʚʝʪʠʪʴ 

ʉʢʦʨʝʝ 
ʫʜʦʚʣʝʪʚʦʨʷʝʪ 

ʉʦʚʝʨʰʝʥʥʦ 
ʫʜʦʚʣʝʪʚʦʨʷʝʪ 

Clam     12,5% 12,5% 75,0% 
PC Tools Internet Security       50,0% 50,0% 

Outpost Antivirus (Agnitum) 5,9%   11,8% 35,3% 47,1% 
Kaspersky Lab  1,5% 4,0% 20,0% 34,0% 40,4% 

Microsoft Security Essentials (MSE) 2,6% 2,6% 21,1% 34,2% 39,5% 
Panda     15,4% 46,2% 38,5% 

Avast!  1,6% 6,0% 28,7% 27,8% 36,0% 

ʉʨʝʜʥʝʝ ʟʥʘʯʝʥʠʝ 2,0% 5,4% 26,4% 32,2% 34,1% 
McAfee   6,7% 46,7% 13,3% 33,3% 
Dr.Web 2,1% 7,6% 26,2% 31,0% 33,1% 

Norton AntiVirus (Symantec)  3,3% 3,3% 29,5% 34,4% 29,5% 
Comodo   9,1% 36,4% 27,3% 27,3% 

Eset NOD32 2,5% 5,9% 29,7% 34,7% 27,2% 
AVG   5,9% 38,2% 29,4% 26,5% 

ɼʨʫʛʘʷ ʘʥʪʠʚʠʨʫʩʥʘʷ ʧʨʦʛʨʘʤʤʘ 6,3% 9,4% 25,0% 34,4% 25,0% 
Avira AntiVir  1,7% 8,3% 31,7% 40,0% 18,3% 

BitDefender     50,0% 50,0%   
Trend Micro     50,0% 50,0%   

VBA32   100,0%       
ʀʩʪʦʯʥʠʢ: Digital Research 
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ɹʦʣʴʰʠʥʩʪʚʦ (77%) ʦʧʨʦʰʝʥʥʳʭ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʈʫʥʝʪʘ ʚ ʙʣʠʞʘʡʰʝʝ ʚʨʝʤʷ ʥʝ ʧʣʘʥʠʨʫʶʪ 
ʟʘʤʝʥʷʪʴ ʠʩʧʦʣʴʟʫʝʤʦʝ ʘʥʪʠʚʠʨʫʩʥʦʝ ʇʆ ʥʘ ʧʨʦʜʫʢʮʠʶ ʜʨʫʛʠʭ ʧʨʦʠʟʚʦʜʠʪʝʣʝʡ. ʉʨʝʜʠ ʪʝʭ, ʢʪʦ 
ʥʝ ʧʣʘʥʠʨʫʝʪ ʟʘʤʝʥʫ ʥʳʥʝʰʥʝʛʦ ʇʆ, ʣʠʜʠʨʫʶʪ ʧʦʣʴʟʦʚʘʪʝʣʠ Kaspersky Lab (36%),  Eset NOD32 
(20%) ʠ Avast! (18%). 

 

ʊʘʙʣ.41. ʇʣʘʥʠʨʫʝʪʝ ʣʠ ɺʳ ʟʘʤʝʥʠʪʴ ʠʩʧʦʣʴʟʫʝʤʦʝ ʘʥʪʠʚʠʨʫʩʥʦʝ ʇʆ ʥʘ ʧʨʦʜʫʢʮʠʶ ʜʨʫʛʠʭ 
ʧʨʦʠʟʚʦʜʠʪʝʣʝʡ? * ɻʜʝ ʥʘʭʦʜʠʪʩʷ ʢʦʤʧʴʶʪʝʨ, ʥʘ ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ? (ʆʪʚʝʪʳ 

ʪʝʭ, ʫ ʢʦʛʦ ʥʘ ʢʦʤʧʴʶʪʝʨʝ ʫʩʪʘʥʦʚʣʝʥʦ ʘʥʪʠʚʠʨʫʩʥʦʝ ʇʆ) 

  ɼʦʤʘ ɺʥʝ ʜʦʤʘ ɺʉɽɻʆ:  

ʅʝʪ 76,6% 76,5% 76,6% 
ɿʘʪʨʫʜʥʷʶʩʴ ʦʪʚʝʪʠʪʴ 14,0% 14,2% 14,1% 

ɼʘ 9,4% 9,3% 9,3% 
  100,0% 100,0% 100,0% 

ʀʩʪʦʯʥʠʢ: Digital Research 

 

ʊʘʙʣ.42. ɸʥʪʠʚʠʨʫʩʥʦʝ ʇʆ ʢʘʢʦʡ ʤʘʨʢʠ/ ʧʨʦʠʟʚʦʜʠʪʝʣʷ ʫʩʪʘʥʦʚʣʝʥʦ ʥʘ ʢʦʤʧʴʶʪʝʨʝ, ʥʘ 
ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ? * ʇʣʘʥʠʨʫʝʪʝ ʣʠ ɺʳ ʟʘʤʝʥʠʪʴ ʠʩʧʦʣʴʟʫʝʤʦʝ ʘʥʪʠʚʠʨʫʩʥʦʝ 
ʇʆ ʥʘ ʧʨʦʜʫʢʮʠʶ ʜʨʫʛʠʭ ʧʨʦʠʟʚʦʜʠʪʝʣʝʡ? (ʆʪʚʝʪʳ ʪʝʭ, ʫ ʢʦʛʦ ʥʘ ʢʦʤʧʴʶʪʝʨʝ ʫʩʪʘʥʦʚʣʝʥʦ 

ʘʥʪʠʚʠʨʫʩʥʦʝ ʇʆ) 
  ʅʝʪ ɿʘʪʨʫʜʥʷʶʩʴ 

ʦʪʚʝʪʠʪʴ 
ɼʘ ɺʉɽɻʆ: 

Kaspersky Lab  36,1% 22,6% 22,4% 32,9% 
Eset NOD32 19,6% 19,6% 18,4% 19,5% 

Avast!  17,5% 23,0% 27,0% 19,1% 
Dr.Web 9,0% 6,4% 10,5% 8,8% 

Norton AntiVirus (Symantec)  3,1% 6,0% 5,3% 3,7% 
Avira AntiVir  3,0% 6,4% 3,9% 3,6% 

Microsoft Security Essentials (MSE) 2,3% 2,1% 2,6% 2,3% 
AVG 1,8% 3,0% 2,0% 2,0% 

Outpost Antivirus (Agnitum) 1,2% 0,4% -  1,0% 
McAfee 0,7% 1,7% 1,3% 0,9% 

Panda 0,8% 0,9% 0,7% 0,8% 
Comodo 0,6% 1,3% 0,7% 0,7% 

Clam 0,6% 0,4% -  0,5% 
Trend Micro 0,5% -  -  0,4% 

BitDefender -  0,4% 0,7% 0,1% 
PC Tools Internet Security 0,1% 0,4% -  0,1% 

VBA32 0,2% -  -  0,1% 
ɼʨʫʛʘʷ ʘʥʪʠʚʠʨʫʩʥʘʷ ʧʨʦʛʨʘʤʤʘ 1,7% 2,6% 2,6% 1,9% 

ɿʘʪʨʫʜʥʷʶʩʴ ʦʪʚʝʪʠʪʴ 1,5% 3,0% 2,0% 1,8% 
  100,0% 100,0% 100,0% 100,0% 

ʀʩʪʦʯʥʠʢ: Digital Research 
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ʊʘʙʣ.43. ʇʣʘʥʠʨʫʝʪʝ ʣʠ ɺʳ ʟʘʤʝʥʠʪʴ ʠʩʧʦʣʴʟʫʝʤʦʝ ʘʥʪʠʚʠʨʫʩʥʦʝ ʇʆ ʥʘ ʧʨʦʜʫʢʮʠʶ ʜʨʫʛʠʭ ʧʨʦʠʟʚʦʜʠʪʝʣʝʡ? * 
ɸʥʪʠʚʠʨʫʩʥʦʝ ʇʆ ʢʘʢʦʡ ʤʘʨʢʠ/ ʧʨʦʠʟʚʦʜʠʪʝʣʷ ʫʩʪʘʥʦʚʣʝʥʦ ʥʘ ʢʦʤʧʴʶʪʝʨʝ, ʥʘ ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ? * ɻʜʝ 
ʥʘʭʦʜʠʪʩʷ ʢʦʤʧʴʶʪʝʨ, ʥʘ ʢʦʪʦʨʦʤ ɺʳ ʩʝʡʯʘʩ ʨʘʙʦʪʘʝʪʝ?  
 

  Kaspersky 
Lab 

Dr.Web Eset NOD32 Avast!  Norton 
AntiVirus 

(Symantec)  

Avira AntiVir  ɺʉɽɻʆ: 

ɼʦʤʘ ʅʝʪ 84,1% 79,1% 75,3% 71,3% 71,1% 61,1% 76,6% 
 ɿʘʪʨʫʜʥʷʶʩʴ ʦʪʚʝʪʠʪʴ 9,8% 9,6% 15,1% 16,9% 17,8% 27,8% 14,1% 
 ɼʘ 6,1% 11,3% 9,7% 11,8% 11,1% 11,1% 9,3% 
   100,0% 100,0% 100,0% 100,0% 100,0% 100,0% 100,0% 

ɺʥʝ ʜʦʤʘ ʅʝʪ 83,7% 74,2% 83,1% 54,5% 46,7% 100,0% 76,3% 
 ɿʘʪʨʫʜʥʷʶʩʴ ʦʪʚʝʪʠʪʴ 9,6% 16,1% 10,8% 18,2% 33,3% -  14,1% 
 ɼʘ 6,7% 9,7% 6,2% 27,3% 20,0% -  9,5% 
   100,0% 100,0% 100,0% 100,0% 100,0% 100,0% 100,0% 
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ʇʈʀʃʆɾɽʅʀɽ 

 

ʇʝʨʝʯʝʥʴ ʚʦʧʨʦʩʦʚ, ʢʦʪʦʨʳʝ ʟʘʜʘʚʘʣʠʩʴ ʨʝʩʧʦʥʜʝʥʪʘʤ 

 

1. ɻɼɽ ʅɸʍʆɼʀʊʉʗ ʂʆʄʇʔʖʊɽʈ, ʅɸ ʂʆʊʆʈʆʄ ɺʓ ʉɽʁʏɸʉ ʈɸɹʆʊɸɽʊɽ? 
  

¶ ʋ ɺʘʩ ʜʦʤʘ 

¶ ɼʦʤʘ ʫ ʚʘʰʠʭ ʨʦʜʩʪʚʝʥʥʠʢʦʚ, ʟʥʘʢʦʤʳʭ 

¶ ɺ ʚʘʰʝʤ ʦʬʠʩʝ 

¶ ɺ ʚʘʰʝʤ ʫʯʝʙʥʦʤ ʟʘʚʝʜʝʥʠʠ 

¶ ɺ ʜʨʫʛʦʤ ʤʝʩʪʝ 
 
2. ʅɸ ʂɸʂʆʄ ɺʀɼɽ ʇɽʈʉʆʅɸʃʔʅʆɻʆ ʂʆʄʇʔʖʊɽʈɸ ɺʓ ʉɽʁʏɸʉ ʈɸɹʆʊɸɽʊɽ? 
  

¶ ʅʘʩʪʦʣʴʥʳʡ ʢʦʤʧʴʶʪʝʨ 

¶ ʅʦʫʪʙʫʢ 

¶ ɼʨʫʛʦʝ (ʤʦʙʠʣʴʥʦʝ) ʫʩʪʨʦʡʩʪʚʦ 
 
3. ʂɸʂɸʗ ʆʇɽʈɸʎʀʆʅʅɸʗ ʉʀʉʊɽʄɸ ʋʉʊɸʅʆɺʃɽʅɸ ʅɸ ʂʆʄʇʔʖʊɽʈɽ, ʅɸ ʂʆʊʆʈʆʄ ɺʓ 
ʉɽʁʏɸʉ ʈɸɹʆʊɸɽʊɽ? 
  

¶ Windows XP 

¶ Windows 7 

¶ Windows Vista 

¶ ʇʨʦʯʠʝ Windows 

¶ Macintosh 

¶ Unix 

¶ Linux 

¶ ɼʨʫʛʘʷ ʆʉ 

¶ ɿʘʪʨʫʜʥʷʶʩʴ ʦʪʚʝʪʠʪʴ 
 
4. ʂɸʂ ʏɸʉʊʆ ʇʆɼɺɽʈɻɸɽʊʉʗ ɺʆɿɼɽʁʉʊɺʀʖ ɺʈɽɼʆʅʆʉʅʆɻʆ ʇʆ, ɿɸʈɸɾɽʅʀʖ 
ɺʀʈʋʉɸʄʀ ʂʆʄʇʔʖʊɽʈ, ʅɸ ʂʆʊʆʈʆʄ ɺʓ ʉɽʁʏɸʉ ʈɸɹʆʊɸɽʊɽ? 
  

¶ ʅʠʢʦʛʜʘ 

¶ ʅʝ ʯʘʱʝ 1 ʨʘʟʘ ʚ ʤʝʩʷʮ 

¶ 2-3 ʨʘʟʘ ʚ ʤʝʩʷʮ 

¶ 1 ʨʘʟ ʚ ʥʝʜʝʣʶ 

¶ ʅʝʩʢʦʣʴʢʦ ʨʘʟ ʚ ʥʝʜʝʣʶ 

¶ ʇʨʘʢʪʠʯʝʩʢʠ ʝʞʝʜʥʝʚʥʦ 

¶ ʅʝ ʟʥʘʶ, ʪʨʫʜʥʦ ʩʢʘʟʘʪʴ 
 
5. ʅɸʉʂʆʃʔʂʆ ʊʗɾɽʃʓʄ ɹʓɺɸɽʊ, ʂɸʂ ʇʈɸɺʀʃʆ, ʋʑɽʈɹ ʆʊ ʕʊʆɻʆ ɿɸʈɸɾɽʅʀʗ? 
  

¶ ʅʠʢʘʢʦʛʦ ʫʱʝʨʙʘ 

¶ ʅʝʟʥʘʯʠʪʝʣʴʥʳʡ ʫʱʝʨʙ 

¶ ʉʨʝʜʥʝʡ ʪʷʞʝʩʪʠ 

¶ ʊʷʞʝʣʳʡ 

¶ ʅʝ ʟʥʘʶ, ʪʨʫʜʥʦ ʩʢʘʟʘʪʴ 
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6. ʂɸʂʀɽ ʀɿ ʇɽʈɽʏʀʉʃɽʅʅʓʍ ʅʀɾɽ ʄɸʈʆʂ / ʇʈʆʀɿɺʆɼʀʊɽʃɽʁ ɸʅʊʀɺʀʈʋʉʅʆɻʆ 
ʇʈʆɻʈɸʄʄʅʆɻʆ ʆɹɽʉʇɽʏɽʅʀʗ ɺɸʄ ʀɿɺɽʉʊʅʓ? 
  

 Avast! (ALWIL Software) 

 AVG (Grisoft) 

 Avira AntiVir (Avira GmbH) 

 BitDefender (SOFTWIN) 

 Comodo (Comodo Group) 

 Clam AtiVirus (Clam Win) 

 Dr.Web (ɼʠʘʣʦʛʅʘʫʢʘ) 

 F-Secure (F-Secure Corp.) 

 G DATA (G Data Software AG) 

 Kaspersky Lab (ʃʘʙʦʨʘʪʦʨʠʷ ʂʘʩʧʝʨʩʢʦʛʦ) 

 McAfee (Network Associates) 

 MSE (Microsoft) 

 NOD32 (ESET) 

 Norton AntiVirus (Symantec Corp.) 

 Outpost Antivirus (Agnitum) 

 Panda (Panda Software) 

 Spyware Doctor with AntiVirus (PC Tools, 
Inc.) 

 Sophos (Sophos PLC) 

 Trend Micro (PC-cillin) 

 VBA32 (ɺʠʨʫʩɹʣʦʢɸʜʘ) 

 ZoneAlarm Security Suite (Check Point) 
 

 ʅʠ ʦʜʥʘ ʠʟ ʧʝʨʝʯʠʩʣʝʥʥʳʭ ʤʘʨʦʢ / 
ʢʦʤʧʘʥʠʡ 

 ɿʘʪʨʫʜʥʷʶʩʴ ʦʪʚʝʪʠʪʴ 

 
7. ʋʉʊɸʅʆɺʃɽʅʆ ʃʀ ʅɸ ʂʆʄʇʔʖʊɽʈɽ, ʅɸ ʂʆʊʆʈʆʄ ɺʓ ʉɽʁʏɸʉ ʈɸɹʆʊɸɽʊɽ, 
ɸʅʊʀɺʀʈʋʉʅʆɽ ʇʈʆɻʈɸʄʄʅʆɽ ʆɹɽʉʇɽʏɽʅʀɽ? 
  

¶ ʋʩʪʘʥʦʚʣʝʥʦ 

¶ ʅʝ ʫʩʪʘʥʦʚʣʝʥʦ 

¶ ɿʘʪʨʫʜʥʷʶʩʴ ʦʪʚʝʪʠʪʴ 
 
8. ɺʓ ʉɸʄʀ ʋʉʊɸʅɸɺʃʀɺɸʃʀ ɸʅʊʀɺʀʈʋʉʅʆɽ ʇʆ ʅɸ ʂʆʄʇʔʖʊɽʈ, ʅɸ ʂʆʊʆʈʆʄ ɺʓ 
ʉɽʁʏɸʉ ʈɸɹʆʊɸɽʊɽ? 
  

¶ ɼʘ, ʩʘʤʦʩʪʦʷʪʝʣʴʥʦ 

¶ ʅʝʪ, ʤʥʝ ʧʦʤʦʛ ʜʨʫʛ, ʟʥʘʢʦʤʳʡ 

¶ ʅʝʪ, ʤʥʝ ʧʦʤʦʛ ʧʨʦʜʘʚʝʮ, ʧʨʝʜʩʪʘʚʠʪʝʣʴ ʨʘʟʨʘʙʦʪʯʠʢʘ 

¶ ʅʝʪ, ʵʪʦ ʩʜʝʣʘʣ ʢʪʦ-ʪʦ ʜʨʫʛʦʡ, ʚ ʪʦʤ ʯʠʩʣʝ, ʙʝʟ ʤʦʝʛʦ ʫʯʘʩʪʠʷ 

¶ ɿʘʪʨʫʜʥʷʶʩʴ ʦʪʚʝʪʠʪʴ. ʅʝ ʧʦʤʥʶ 
 
9. ɸʅʊʀɺʀʈʋʉʅʆɽ ʇʆ ʂɸʂʆʁ ʄɸʈʂʀ/ ʇʈʆʀɿɺʆɼʀʊɽʃʗ ʋʉʊɸʅʆɺʃɽʅʆ ʅɸ ʂʆʄʇʔʖʊɽʈɽ, 
ʅɸ ʂʆʊʆʈʆʄ ɺʓ ʉɽʁʏɸʉ ʈɸɹʆʊɸɽʊɽ? (ɽʩʣʠ ɺʳ ʠʩʧʦʣʴʟʫʝʪʝ ʇʆ ʨʘʟʥʳʭ ʧʨʦʠʟʚʦʜʠʪʝʣʝʡ, 
ʫʢʘʞʠʪʝ ʪʦ, ʢʦʪʦʨʦʝ ɺʳ ʠʩʧʦʣʴʟʫʝʪʝ ʚ ʥʘʩʪʦʷʱʝʝ ʚʨʝʤʷ "ʧʦ ʫʤʦʣʯʘʥʠʶ") 
  

¶ Avast! 

¶ AVG 

¶ Avira AntiVir 

¶ BitDefender 

¶ Comodo 

¶ Clam 

¶ Dr.Web 

¶ Eset NOD32 

¶ F-Secure 

¶ G DATA 

¶ Kaspersky Lab 

¶ McAfee 

¶ Microsoft Security Essentials (MSE) 

¶ Norton AntiVirus (Symantec) 

¶ Outpost Antivirus (Agnitum) 

¶ Panda 

¶ PC Tools Internet Security 

¶ Sophos Anti-Virus 

¶ Trend Micro 

¶ VBA32 

¶ ZoneAlarm Security Suite 
 

¶ ɼʨʫʛʘʷ ʘʥʪʠʚʠʨʫʩʥʘʷ ʧʨʦʛʨʘʤʤʘ 

¶ ɿʘʪʨʫʜʥʷʶʩʴ ʦʪʚʝʪʠʪʴ 
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10. ʂ ʂɸʂʆʄʋ ʂʃɸʉʉʋ ʄʆɾʅʆ ʆʊʅɽʉʊʀ ɼɸʅʅʆɽ ɸʅʊʀɺʀʈʋʉʅʆɽ ʇʆ? 
  

¶ ʋʪʠʣʠʪʘ ʜʣʷ ʨʘʟʦʚʦʡ ʧʨʦʚʝʨʢʠ ʠʣʠ ʣʝʯʝʥʠʷ ʇʂ ʙʝʟ ʬʫʥʢʮʠʠ ʧʦʩʪʦʷʥʥʦʛʦ ʤʦʥʠʪʦʨʠʥʛʘ 

¶ ʃʦʢʘʣʴʥʦʝ ʇʆ ʥʘ ʦʩʥʦʚʝ ʘʥʪʠʚʠʨʫʩʥʦʛʦ ʩʢʘʥʝʨʘ ʩ ʚʦʟʤʦʞʥʦʩʪʴʶ ʦʙʥʦʚʣʝʥʠʷ ʩʠʛʥʘʪʫʨ ʪʠʧʘ 
AV / Personal Pro 

¶ ʂʦʤʧʣʝʢʩʥʦʝ ʤʥʦʛʦʬʫʥʢʮʠʦʥʘʣʴʥʦʝ ʇʆ ʪʠʧʘ Internet Security / Workstations 

¶ ɿʘʪʨʫʜʥʷʶʩʴ ʦʪʚʝʪʠʪʴ 
 
11. ʇʆɾɸʃʋʁʉʊɸ, ʋʂɸɾʀʊɽ, ʗɺʃʗɽʊʉʗ ʃʀ ʕʊɸ ɺɽʈʉʀʗ ʇʈʆɻʈɸʄʄʓ ʃʀʎɽʅɿʀʆʅʅʆʁ 
ʀʃʀ ʅɽʊ? 
  

¶ ʃʠʮʝʥʟʠʦʥʥʘʷ ʚʝʨʩʠʷ 

¶ ʋʩʣʦʚʥʦ-ʙʝʩʧʣʘʪʥʘʷ (shareware) ʠʣʠ ʜʝʤʦʥʩʪʨʘʮʠʦʥʥʘʷ ʚʝʨʩʠʷ, ʦʛʨʘʥʠʯʝʥʥʘʷ ʧʦ ʚʨʝʤʝʥʠ 
ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʠʣʠ/ʠ ʬʫʥʢʮʠʷʤ 

¶ ɹʝʪʘ-ʚʝʨʩʠʷ, ʧʨʝʜʦʩʪʘʚʣʝʥʥʘʷ ʨʘʟʨʘʙʦʪʯʠʢʦʤ ʥʘ ʙʝʩʧʣʘʪʥʦʝ ʪʝʩʪʠʨʦʚʘʥʠʝ ʩ ʦʙʷʟʘʪʝʣʴʩʪʚʦʤ 
ʚʳʩʢʘʟʘʪʴ ʚʘʰʠ ʟʘʤʝʯʘʥʠʷ ʠ ʧʨʝʜʣʦʞʝʥʠʷ 

¶ ɹʝʩʧʣʘʪʥʘʷ (freeware) ʘʥʪʠʚʠʨʫʩʥʘʷ ʧʨʦʛʨʘʤʤʘ ʜʣʷ ʯʘʩʪʥʦʛʦ ʜʦʤʘʰʥʝʛʦ ʠ ʥʝʢʦʤʤʝʨʯʝʩʢʦʛʦ 
ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʥʘ ʦʜʥʦʤ ʢʦʤʧʴʶʪʝʨʝ 

¶ ʅʝʣʠʮʝʥʟʠʦʥʥʘʷ (ʚ ʪʦʤ ʯʠʩʣʝ, ʚʟʣʦʤʘʥʥʘʷ) ʚʝʨʩʠʷ 

¶ ɿʘʪʨʫʜʥʷʶʩʴ ʦʪʚʝʪʠʪʴ 
 
12. ɺ ʂɸʂʆʁ ʄɽʈɽ ɼɸʅʅʆɽ ɸʅʊʀɺʀʈʋʉʅʆɽ ʇʆ ʋɼʆɺʃɽʊɺʆʈʗɽʊ ɺɸʉ ʉ ʊʆʏʂʀ ɿʈɽʅʀʗ 
ʉʃɽɼʋʖʑʀʍ ʍɸʈɸʂʊɽʈʀʉʊʀʂ? 
  

 ʉʦʚʝʨʰʝʥʥʦ ʥʝ 
ʫʜʦʚʣʝʪʚʦʨʷʝʪ 

ʉʢʦʨʝʝ ʥʝ 
ʫʜʦʚʣʝʪʚʦʨʷʝʪ 

ʉʢʦʨʝʝ 
ʫʜʦʚʣʝʪʚʦʨʷʝʪ 

ʉʦʚʝʨʰʝʥʥʦ 
ʫʜʦʚʣʝʪʚʦʨʷʝʪ 

ɿʘʪʨʫʜʥʷʶʩʴ 
ʦʪʚʝʪʠʪʴ 

ʋʨʦʚʝʥʴ ʜʝʪʝʢʪʠʨʦʚʘʥʠʷ ʚʠʨʫʩʦʚ      
ʉʢʦʨʦʩʪʴ ʨʝʘʢʮʠʠ ʥʘ ʥʦʚʳʝ ʚʠʨʫʩʳ      
ʉʢʦʨʦʩʪʴ ʩʢʘʥʠʨʦʚʘʥʠʷ ʬʘʡʣʦʚ      
ʇʨʦʩʪʦʪʘ ʫʩʪʘʥʦʚʢʠ      
ʇʨʦʩʪʦʪʘ ʠ ʫʜʦʙʩʪʚʦ ʚ ʨʘʙʦʪʝ      
ʅʘʣʠʯʠʝ ʚʩʝʛʦ ʥʝʦʙʭʦʜʠʤʦʛʦ ɺʘʤ 
ʬʫʥʢʮʠʦʥʘʣʘ (ʤʦʜʫʣʝʡ) 

     

ʏʘʩʪʦʪʘ ʠ ʫʜʦʙʩʪʚʦ ʦʙʥʦʚʣʝʥʠʷ ʙʘʟ 
ʩʠʛʥʘʪʫʨ 

     

ʅʘʜʝʞʥʦʩʪʴ (ʫʩʪʦʡʯʠʚʦʩʪʴ ʢ ʩʙʦʷʤ)      
ʆʧʪʠʤʘʣʴʥʦʩʪʴ ʪʨʝʙʫʝʤʳʭ ʜʣʷ ʨʘʙʦʪʳ 
ʧʨʦʛʨʘʤʤʳ ʨʝʩʫʨʩʦʚ (ʤʝʩʪʦ ʥʘ ʜʠʩʢʝ, 
ʦʙʲʝʤ ʦʧʝʨʘʪʠʚʥʦʡ ʧʘʤʷʪʠ) 

     

ʉʪʝʧʝʥʴ ʢʦʥʬʣʠʢʪʥʦʩʪʠ ʩ ʜʨʫʛʠʤ 
ʧʨʦʛʨʘʤʤʥʳʤ ʦʙʝʩʧʝʯʝʥʠʝʤ 

     

ʉʦʦʪʥʦʰʝʥʠʝ "ʮʝʥʘ-ʢʘʯʝʩʪʚʦ"      
ɺʦʟʤʦʞʥʦʩʪʴ ʣʝʛʢʦ ʥʘʡʪʠ ʠ ʧʨʠʦʙʨʝʩʪʠ 
ʣʠʮʝʥʟʠʦʥʥʳʝ ʚʝʨʩʠʠ ʧʨʦʜʫʢʪʦʚ 

     

ʈʘʙʦʪʘ ʩʣʫʞʙʳ ʪʝʭʥʠʯʝʩʢʦʡ ʧʦʜʜʝʨʞʢʠ      
ʂʘʯʝʩʪʚʦ ʪʝʭʥʠʯʝʩʢʦʡ, ʩʧʨʘʚʦʯʥʦʡ 
ʜʦʢʫʤʝʥʪʘʮʠʠ 

     

 
13. ʇʃɸʅʀʈʋɽʊɽ ʃʀ ɺʓ ɿɸʄɽʅʀʊʔ ʀʉʇʆʃʔɿʋɽʄʆɽ ɸʅʊʀɺʀʈʋʉʅʆɽ ʇʆ ʅɸ ʇʈʆɼʋʂʎʀʖ 
ɼʈʋɻʀʍ ʇʈʆʀɿɺʆɼʀʊɽʃɽʁ? 
  

¶ ɼʘ 

¶ ʅʝʪ 

¶ ɿʘʪʨʫʜʥʷʶʩʴ ʦʪʚʝʪʠʪʴ 



ɸʥʪʠʚʠʨʫʩʥʦʝ ʧʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ (ʘʚʛʫʩʪ-ʩʝʥʪʷʙʨʴ 2010 ʛʦʜʘ) 
__________________________________________________________________________________ 

__________________________________________________________________________________ 

Copyright É ʆʆʆ çɼʠʜʞʠʪʘʣ ʈʠʩʝʯè                                                                                                59                                                                                                                                                                                                                                                                                  

 
14. ɺ ʂɸʂʆʁ ʉʊɽʇɽʅʀ ɺʓ ʉʆɻʃɸʉʀʃʀʉʔ ɹʓ ʉ ʂɸɾɼʓʄ ʀɿ ʇʈʀɺɽɼɽʅʅʓʍ ʅʀɾɽ 
ʉʋɾɼɽʅʀʁ ʆʊʅʆʉʀʊɽʃʔʅʆ ʀʉʇʆʃʔɿʆɺɸʅʀʗ ɹɽʉʇʃɸʊʅʆɻʆ ɸʅʊʀɺʀʈʋʉʅʆɻʆ 
ʇʈʆɻʈɸʄʄʅʆɻʆ ʆɹɽʉʇɽʏɽʅʀʗ, ʆʌʀʎʀɸʃʔʅʆ ʇʈɽɼʆʉʊɸɺʃʗɽʄʆɻʆ 
ʈɸɿʈɸɹʆʊʏʀʂɸʄʀ? 
  

 ʉʦʚʝʨʰʝʥʥʦ 
ʩʦʛʣʘʩʝʥ(-ʥʘ) 

ʉʢʦʨʝʝ 
ʩʦʛʣʘʩʝʥ(-ʥʘ) 

ʉʢʦʨʝʝ ʥʝ 
ʩʦʛʣʘʩʝʥ(-ʥʘ) 

ʉʦʚʝʨʰʝʥʥʦ ʥʝ 
ʩʦʛʣʘʩʝʥ(-ʥʘ) 

ɿʘʪʨʫʜʥʷʶʩʴ 
ʦʪʚʝʪʠʪʴ 

ʕʪʦ ʧʦʜʭʦʜʷʱʝʝ ʨʝʰʝʥʠʝ ʜʣʷ 
ʜʦʤʘʰʥʠʭ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʠ ʚʩʝʭ, ʢʪʦ 
ʥʝ ʧʨʝʜʲʷʚʣʷʝʪ ʧʦʚʳʰʝʥʥʳʭ 
ʪʨʝʙʦʚʘʥʠʡ ʢ ʟʘʱʠʪʝ ʠʥʬʦʨʤʘʮʠʠ 

     

ɹʝʩʧʣʘʪʥʳʝ ʘʥʪʠʚʠʨʫʩʳ ʧʦʜʭʦʜʷʪ ʜʣʷ 
ʦʙʥʘʨʫʞʝʥʠʷ ʦʪʜʝʣʴʥʳʭ ʚʠʜʦʚ 
ʚʨʝʜʦʥʦʩʥʳʭ ʧʨʦʛʨʘʤʤ, ʥʦ ʥʝ ʜʣʷ 
ʢʦʤʧʣʝʢʩʥʦʡ ʟʘʱʠʪʳ 

     

ʕʪʦ ʜʘʝʪ ʚʦʟʤʦʞʥʦʩʪʴ ʧʦʣʫʯʠʪʴ 
ʙʘʟʦʚʳʡ ʥʘʙʦʨ ʟʘʱʠʪʥʳʭ ʬʫʥʢʮʠʡ, ʥʝ 
ʧʝʨʝʧʣʘʯʠʚʘʷ ʟʘ "ʠʟʣʠʰʝʩʪʚʘ", 
ʢʦʪʦʨʳʝ ʚʣʠʷʶʪ ʥʘ 
ʧʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʴ ʦʧʝʨʘʮʠʦʥʥʦʡ 
ʩʠʩʪʝʤʳ 

     

ɹʝʩʧʣʘʪʥʳʝ ʘʥʪʠʚʠʨʫʩʳ ʥʝʫʜʦʙʥʳ ʚ 
ʵʢʩʧʣʫʘʪʘʮʠʠ, ʪʨʝʙʫʶʪ ʧʦʩʪʦʷʥʥʦʛʦ 
ʚʤʝʰʘʪʝʣʴʩʪʚʘ ʧʦʣʴʟʦʚʘʪʝʣʷ, 
ʧʝʨʝʥʘʩʪʨʦʡʢʠ ʠ ʧʝʨʝʫʩʪʘʥʦʚʢʠ 

     

ʕʪʦ ʚʳʥʫʞʜʝʥʥʘʷ, ʚʨʝʤʝʥʥʘʷ ʧʨʠ 
ʥʝʜʦʩʪʘʪʢʝ ʩʨʝʜʩʪʚ (ʥʘʧʨʠʤʝʨ, ʚ 
ʫʩʣʦʚʠʷʭ ʢʨʠʟʠʩʘ) ʤʝʨʘ ʧʦ ʵʢʦʥʦʤʠʠ 
ʨʘʩʭʦʜʦʚ ʥʘ ʧʨʦʛʨʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ 

     

ʍʦʨʦʰʠʡ ʩʧʦʩʦʙ ʧʨʦʪʝʩʪʠʨʦʚʘʪʴ 
ʧʨʦʜʫʢʪ ʧʝʨʝʜ ʧʨʠʥʷʪʠʝʤ ʨʝʰʝʥʠʷ ʦ 
ʧʦʢʫʧʢʝ ʣʠʮʝʥʟʠʦʥʥʦʡ ʚʝʨʩʠʠ ʩ 
ʧʦʣʥʳʤ ʬʫʥʢʮʠʦʥʘʣʦʤ 

     

ɹʝʩʧʣʘʪʥʳʝ ʘʥʪʠʚʠʨʫʩʳ ʨʝʘʣʴʥʦ 
ʥʠʯʝʛʦ ʥʝ ʜʝʣʘʶʪ, ʘ ʪʦʣʴʢʦ ʚʳʜʘʶʪ 
ʩʦʦʙʱʝʥʠʷ ʦʙ ʦʙʥʘʨʫʞʝʥʥʳʭ 
ʚʠʨʫʩʘʭ/ʫʛʨʦʟʘʭ ʠ ʘʛʠʪʠʨʫʶʪ ʟʘ ʧʦʢʫʧʢʫ 
ʣʠʮʝʥʟʠʦʥʥʳʭ ʚʝʨʩʠʡ 

     

ʕʪʦ ʨʝʰʝʥʠʝ ʥʝ ʧʦʜʭʦʜʠʪ ʜʣʷ 
ʢʦʤʧʘʥʠʡ ʠ ʚʩʝʭ, ʢʦʤʫ ʥʫʞʥʳ 
ʧʦʚʳʰʝʥʥʳʝ ʪʨʝʙʦʚʘʥʠʷ ʢ ʟʘʱʠʪʝ 
ʠʥʬʦʨʤʘʮʠʠ 

     

 
                                         
15. ʏʊʆ ɼʃʗ ɺɸʉ ʅɸʀɹʆʃɽɽ ɺɸɾʅʆ ʇʈʀ ɺʓɹʆʈɽ ɸʅʊʀɺʀʈʋʉʅʆɻʆ ʇʆ?  (ʇʦʞʘʣʫʡʩʪʘ, 
ʫʢʘʞʠʪʝ ʥʝ ʙʦʣʝʝ 5-ʪʠ ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ) 
  

 ʇʆ ʟʘʥʠʤʘʝʪ ʦʜʥʦ ʠʟ ʚʝʜʫʱʠʭ ʧʦʣʦʞʝʥʠʡ ʚ ʨʝʡʪʠʥʛʘʭ ʧʦ ʨʝʟʫʣʴʪʘʪʘʤ ʥʝʟʘʚʠʩʠʤʳʭ ʪʝʩʪʦʚ 
(TopTenReviews, AV-Comparatives, AV-Tests ʠ ʜʨ.) 

 ʅʘʣʠʯʠʝ ʤʝʞʜʫʥʘʨʦʜʥʦʛʦ ʩʝʨʪʠʬʠʢʘʪʘ (ICSA, VB100%, W.C.L Level) 

 ʈʘʩʰʠʨʝʥʳʡ ʩʦʩʪʘʚ ʧʨʦʛʨʘʤʤʥʦʛʦ ʧʘʢʝʪʘ (ʤʦʥʠʪʦʨ, ʩʢʘʥʝʨ, ʙʨʘʥʜʤʘʫʵʨ, ʩʧʝʮʠʘʣʴʥʳʝ 
ʤʦʜʫʣʠ) 

 ʉʢʦʨʦʩʪʴ ʦʙʥʦʚʣʝʥʠʷ ʘʥʪʠʚʠʨʫʩʥʳʭ ʙʘʟ, ʩʠʛʥʘʪʫʨ ʥʦʚʳʭ ʚʨʝʜʦʥʦʩʥʳʭ ʧʨʦʛʨʘʤʤ 
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 ʉʧʦʩʦʙʥʦʩʪʴ ʦʙʥʘʨʫʞʠʚʘʪʴ ʥʝʠʟʚʝʩʪʥʳʝ ʫʛʨʦʟʳ ʩ ʧʦʤʦʱʴʶ ʧʨʦʘʢʪʠʚʥʳʭ ʪʝʭʥʦʣʦʛʠʡ 
(ʵʚʨʠʩʪʠʢʦʚ, ʙʣʦʢʠʨʘʪʦʨʦʚ) 

 ʆʪʩʫʪʩʪʚʠʝ (ʤʠʥʠʤʫʤ) ʣʦʞʥʳʭ ʩʨʘʙʘʪʳʚʘʥʠʡ 

 ʉʧʦʩʦʙʥʦʩʪʴ ʚʦʩʩʪʘʥʘʚʣʠʚʘʪʴ ʨʘʙʦʪʦʩʧʦʩʦʙʥʦʩʪʴ ʩʠʩʪʝʤʳ ʧʦʩʣʝ ʫʜʘʣʝʥʠʷ/ʣʝʯʝʥʠʷ 
ʟʘʨʘʞʝʥʥʳʭ ʬʘʡʣʦʚ 

 ʉʢʦʨʦʩʪʴ ʩʢʘʥʠʨʦʚʘʥʠʷ ʬʘʡʣʦʚ ʢʦʤʧʴʶʪʝʨʘ 

 ʇʨʠʝʤʣʝʤʳʡ ʦʙʲʝʤ ʠʩʧʦʣʴʟʫʝʤʦʡ ʦʧʝʨʘʪʠʚʥʦʡ ʧʘʤʷʪʠ, ʥʝ ʫʭʫʜʰʘʶʱʠʡ ʧʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʠ 
ʩʠʩʪʝʤʳ 

 ɸʥʪʠʚʠʨʫʩ ʘʜʘʧʪʠʨʦʚʘʥ / ʨʝʢʦʤʝʥʜʦʚʘʥ ʜʣʷ ʠʩʧʦʣʴʟʫʝʤʦʡ ʚʘʤʠ ʦʧʝʨʘʪʠʚʥʦʡ ʩʠʩʪʝʤʳ 

 ʇʨʦʩʪʦʡ ʠ ʫʜʦʙʥʳʡ ʠʥʪʝʨʬʝʡʩ 

 ʃʝʛʢʦʩʪʴ ʧʦʜʢʣʶʯʝʥʠʷ ʠ ʥʘʩʪʨʦʡʢʠ ʥʫʞʥʳʭ ʤʦʜʫʣʝʡ 

 ʋʨʦʚʝʥʴ ʪʝʭʥʠʯʝʩʢʦʛʦ ʦʙʩʣʫʞʠʚʘʥʠʷ, ʧʝʨʠʦʜʠʯʥʦʩʪʴ ʦʙʥʦʚʣʝʥʠʷ ʚʝʨʩʠʡ ʧʨʦʛʨʘʤʤʳ 

 ʅʘʣʠʯʠʝ ʣʦʢʘʣʠʟʦʚʘʥʥʦʡ ʚʝʨʩʠʠ ʧʨʦʛʨʘʤʤʳ (ʜʣʷ ʈʦʩʩʠʠ - ʨʫʩʠʬʠʮʠʨʦʚʘʥʥʦʡ) 

 ʅʘʣʠʯʠʝ ʫʣʦʚʥʦ-ʙʝʩʧʣʘʪʥʦʡ (shareware), ʙʝʩʧʣʘʪʥʦʡ (freeware) ʜʦʤʘʰʥʝʡ ʚʝʨʩʠʠ 

 ʉʦʦʪʚʝʪʩʪʚʠʝ ʩʪʦʠʤʦʩʪʠ ʧʨʦʜʫʢʪʘ ʧʦʪʝʥʮʠʘʣʴʥʦʤʫ ʫʱʝʨʙʫ ʦʪ ʚʨʝʜʦʥʦʩʥʳʭ ʧʨʦʛʨʘʤʤ 

 ʅʘʣʠʯʠʝ ʩʢʠʜʦʢ, ʙʦʥʫʩʦʚ, ʩʧʝʮʠʘʣʴʥʳʭ ʘʢʮʠʡ ʫ ʧʨʦʜʘʚʮʦʚ ʣʠʮʝʥʟʠʦʥʥʦʛʦ ʇʆ 

 ɺʦʟʤʦʞʥʦʩʪʴ ʚ ʙʫʜʫʱʝʤ ʧʝʨʝʫʩʪʘʥʦʚʠʪʴ ʣʠʮʝʥʟʠʦʥʥʫʶ ʚʝʨʩʠʶ, ʠʩʧʦʣʴʟʫʷ ʥʝʣʠʮʝʥʟʠʦʥʥʫʶ 

 ɼʨʫʛʠʝ ʪʨʝʙʦʚʘʥʠʷ 
 

 ʅʠʯʝʛʦ. ʗ ʥʝ ʧʦʣʴʟʫʶʩʴ ʘʥʪʠʚʠʨʫʩʥʳʤ ʇʆ 
 
16. ʂɸʂ ɹʓ ɺʓ ʆʎɽʅʀʃʀ ɺɸʐ ʋʈʆɺɽʅʔ ɺʃɸɼɽʅʀʗ ʂʆʄʇʔʖʊɽʈʆʄ? 
  

¶ ɸʜʤʠʥʠʩʪʨʘʪʦʨ (ʧʦʤʠʤʦ ʢʣʠʝʥʪʩʢʠʭ ʩʠʩʪʝʤ, ʟʥʘʝʪʝ ʠ ʫʤʝʝʪʝ ʥʘʩʪʨʘʠʚʘʪʴ ʩʝʨʚʝʨʥʳʝ 
ʨʝʰʝʥʠʷ, ʟʥʘʝʪʝ ʢʘʢ ʨʘʙʦʪʘʝʪ ʩʝʪʴ ʠ ʤʦʞʝʪʝ ʝʝ ʦʨʛʘʥʠʟʦʚʘʪʴ ʠ ʫʧʨʘʚʣʷʪʴ ʝʶ) 

¶ ʇʨʦʜʚʠʥʫʪʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ (ʩʘʤʦʩʪʦʷʪʝʣʴʥʦ ʤʦʞʝʪʝ ʫʩʪʘʥʘʚʣʠʚʘʪʴ ʨʘʟʥʳʝ ʧʨʦʛʨʘʤʤʳ ʠ 
ʦʧʝʨʘʮʠʦʥʥʳʝ ʩʠʩʪʝʤʳ ʙʝʟ ʧʦʩʪʦʨʦʥʥʝʡ ʧʦʤʦʱʠ) 

¶ ʋʚʝʨʝʥʥʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ (ʧʦʤʠʤʦ ʦʬʠʩʥʳʭ ʧʨʦʛʨʘʤʤ ʤʦʞʝʪʝ ʨʘʙʦʪʘʪʴ ʩ ʜʨʫʛʠʤʠ 
ʧʨʦʛʨʘʤʤʘʤʠ ʠ ʚʥʝʰʥʠʤʠ ʫʩʪʨʦʡʩʪʚʘʤʠ) 

¶ ʇʦʣʴʟʦʚʘʪʝʣʴ (ʫʤʝʝʪʝ ʨʘʙʦʪʘʪʴ ʩ ʦʬʠʩʥʳʤʠ ʧʨʦʛʨʘʤʤʘʤʠ ʠ ʧʨʠʥʪʝʨʦʤ) 

¶ ʅʦʚʠʯʦʢ (ʥʫʞʜʘʝʪʝʩʴ ʚ ʧʦʤʦʱʠ ʧʨʠ ʨʘʙʦʪʝ ʜʘʞʝ ʩ ʧʨʦʩʪʳʤʠ ʧʨʦʛʨʘʤʤʘʤʠ) 

¶ ɿʘʪʨʫʜʥʷʶʩʴ ʦʪʚʝʪʠʪʴ 
 
17. ɺ ʂɸʂʆʄ ʈɽɻʀʆʅɽ (ʌɽɼɽʈɸʃʔʅʆʄ ʆʂʈʋɻɽ) ʈʆʉʉʀʀ ɺʓ ʇʈʆɾʀɺɸɽʊɽ? 
  

¶ ʄʦʩʢʚʘ ʠ ʄʦʩʢʦʚʩʢʘʷ ʦʙʣʘʩʪʴ 

¶ ʎʝʥʪʨʘʣʴʥʳʡ (ʢʨʦʤʝ ʄʦʩʢʚʳ ʠ ʄʦʩʢʦʚʩʢʦʡ ʦʙʣʘʩʪʠ) 

¶ ʉʘʥʢʪ-ʇʝʪʝʨʙʫʨʛ ʠ ʧʨʠʛʦʨʦʜʳ 

¶ ʉʝʚʝʨʦ-ɿʘʧʘʜʥʳʡ (ʢʨʦʤʝ ʉʘʥʢʪ-ʇʝʪʝʨʙʫʨʛʘ ʠ ʧʨʠʛʦʨʦʜʦʚ) 

¶ ʉʠʙʠʨʩʢʠʡ 

¶ ʋʨʘʣʴʩʢʠʡ 

¶ ɼʘʣʴʥʝʚʦʩʪʦʯʥʳʡ 

¶ ʇʨʠʚʦʣʞʩʢʠʡ 

¶ ʖʞʥʳʡ 

¶ ʉʝʚʝʨʦ-ʂʘʚʢʘʟʩʢʠʡ 
 


